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Being human and being right have always been the ethos 
enshrined in Corporate Vision and values that further 
uphold the InoxGFL’s sustainability vision.  Human rights 
are our daily essentials.

A human-centric approach at GFL enhances employee 
engagement, productivity, and retention. InoxGFL's 
Human Resources Policy has been aligned with UNGP 
and the best global HR practices, to achieve an aim of 
dignity and respect for all. 

At InoxGFL, we staunchly believe that prioritizing people 
fosters trust, innovation, and talent attraction, crucial for 
our global operations.  This approach demonstrates the 
group's respect for rights like fair labour, non-
discrimination, and building community ties. Being 
"right” is not just an ethical policy, it is also a competitive 
advantage. Because it not only helps us gain respect and 
loyalty from internal stakeholders but also helps in 
gaining the trust and respect from external stakeholders.  
At InoxGFL, we are resolute in our commitment to add 
more human values to the human capital we have 
invested in and reach together new echelons of success 
in times to come. 

HUMAN RiGHTS, 
OUR EVERYDAY ESSENTiALS
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0ur Social AccountaCility (oals 

Scan the code below to 
See Social Accountability Policy 
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Corruption Fraud Human Trafficking Connict of interest #riCery

WE SAY "YES" TO

Code of Conduct Minority Rights Human Rights Whistle #lower

ERual Employment 
0pportunity 
& %iWersity

(ender ERuality &
 Women 

Empowerment



02

Index

ACout the Report 

From the %esk of %eputy M% & Chief EYecutiWe 0fficer (CE0) 

Message from the Head o (roup Human Resources 

I/09(F- (roup 

HR Principles of (F- 

0ur Human Capital (oWernance Framework 

(F- Human Rights +ourney 

(F- Approach and (oWernance 

(F- Commitment to Human Rights 

Materiality and Stakeholder Engagement 

Human Rights Issues
 Taking Actions and Results 

AnneYure 1 o 6/(C Principles Reporting Framework IndeY 

0ur Social AccountaCility
 Human Rights
 Corporate Social ResponsiCility 
Targets 

AnneYure 2 o Mapping our -aCour and Human Resource Actions in 
support of Human Rights and S%( 

AnneYure 4 o Mapping of (F- Human Rights Performance with (RI 
Standards 

AnneYure 5 o Assurance Statement 

AnneYure 3 o Mapping of (F- HR Principles with Warious SustainaCility 
Standards and 6/ Human Rights 

Message from WE%C Chairperson

Message from -eaders

03

04

05

06

07

08

20

21

22

24

32

33

41

71

74

75

77

79

81



03

Our Social Accountability and Human Rights Progress Report denes 
the scope of our impact and the corresponding parameters for 
disclosure. The reporting boundaries include our immediate 
communities, key business partners, and operational sites across 
India—Noida & Rest of India, Dahej A, Dahej B, Ranjit Nagar, and  
Vadodara—as well as our international operations* in Germany and 
the USA. 

*We have conducted the ISO26000 audit as well as Human Rights 
Impact Assessment for EU and US locations. 

This Report covers the primary reporting period from April 1, 2024, to 
March 31, 2025. It also incorporates facts and gures included in the 
Integrated Annual Report and BRSR disclosures. All quantitative data 
presented pertains to the nancial year April 1, 2024, to March 31, 
2025, except for training manhours, which are reported for the 
period from April 1, 2024, to November 2025. 

Stakeholder FeedCack 

We welcome and appreciate any constructive input and feedback from the stakeholders to Mr. Kallol Chakraborty - Head – Group Corporate 
Human Resources and Ms.  Parul Mangla from the Corporate HR. 

E-mail 

kallolchakraborty@g.co.in | parul.mangla@g.co.in 

Gujarat Fluorochemicals Limited (GFL) upholds a steadfast commitment to respecting, protecting, and promoting human rights across all aspects 
of its operations — encompassing employees, contractors, suppliers, and the communities in which it operates. This commitment is guided by 
internationally accepted frameworks such as the Social Accountability (SA) 8000 International Standard, UN Global Compact Principles, ISO 
26000, ISO 20400, UN Women’s Empowerment Principles (WEPs), the National Voluntary Guidelines on Social, Environmental, and Economic 
Responsibilities (NVGSEER), and the Global Reporting Initiative (GRI) Standards, while ensuring full compliance with all applicable national and 
international laws. 

As a signatory to the United Nations Global Compact, GFL reinforces its responsibility toward safeguarding human rights and embedding ethical 
practices throughout its business value chain. The current report has been structured in line with Annexure 1 of the UN Guiding Principles 
Reporting Framework and the GRI Standards (Annexure 2). In addition, as presented in Annexure 5 – the Assurance Statement by DQS India, this 
report has undergone an independent verication by DQS India, underscoring GFL’s dedication to transparency, accountability, and continual 
improvement in human rights governance. 

ACout The Report

Reporting Period Report #oundary 
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iAt (F-
 we remain steadfast in 
our commitment to protecting 
human rights and consistently 
wo r k t o s t r e n g t h e n o u r 
awareness and responsiCility 
in upholding and promoting 
these core Walues�w

To uphold this commitment, GFL has embedded robust policies and processes to 
ensure that respect for human rights remains integral to our business conduct 
and decision-making. Our approach is structured around four key pillars inspired 
by the UNGP framework:

At (uKarat Fluorochemicals -imited ((F-)

we remain deeply committed to driWing 
economic progress and social deWelopment 
Cy creating a positiWe and lasting impact on 
our customers
 suppliers
 employees

inWestors
 and the communities where we 
operate� 

Our long-standing dedication to respecting and 
promoting human rights is reflected in our 
voluntary alignment with globally recognized 
standards and principles over the years. While 
governments hold the primary responsibility to 
safeguard human rights through appropriate 
policies, legislation, and judicial mechanisms, we 
at GFL ful ly acknowledge our corporate 
responsibility under the United Nations Guiding 
Principles on Business and Human Rights (UNGP) 
— the “Protect, Respect, and Remedy” framework. 
In line with this, we are committed to respecting 
human rights by preventing any adverse impacts 
from our operations and working proactively to 
address or mitigate any risks linked to our 
products, services, or business relationships.

Regards, 
%r� #ir Kapoor 
Dy MD & CEO 

Although we take pride in the progress achieved so far, we recognize that 
safeguarding human rights is an ongoing journey. We are dedicated to 
maintaining transparency, regularly reporting our progress, and continuously 
strengthening our systems to uphold human dignity and fairness across our 
value chain. This report reflects our continued efforts, the milestones achieved, 
and the lessons learned along the way. We invite all our stakeholders to review 
our progress, share their valuable feedback, and join us in advancing human 
rights and social accountability across our operations and the communities we 
serve.

From the %esk of %eputy M%
& Chief EYecutiWe 0fficer (CE0) 

Integrating human rights considerations across our value chain. 

Conducting continuous human rights due diligence. 

Engaging stakeholders and fostering collective action. 

Establishing effective grievance mechanisms and ensuring
access to remedies. 
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At GFL, we firmly uphold the belief that 
fundamental human rights are universal and 
inherent to all individuals, as enshrined in the 
Universal Declarat ion of Human Rights. 
Integrating these principles into the global 
chemical industry—where diverse legal systems 
and regulatory frameworks coexist—poses 
complex chal lenges. Guided by global ly 
recognized frameworks such as SA 8000, the 
International Labour Organization's Declaration on 
Fundamental Principles and Rights at Work 
(including its Core Labour Standards), and the UN 
Global Compact, we strive to navigate these 
challenges responsibly and ethically.

As an international chemical manufacturer, we 
operate under a broad spectrum of global and 
national human rights laws. In circumstances 
where local legislation does not fully align with 
international norms, GFL proactively upholds the 
highest standards of universal human rights 
through responsible practices that reflect our 
integrity and accountability.

Our enduring commitment to human rights is 
deeply embedded in our Code of Conduct, which 
articulates the company's core values, guiding 
principles, and minimum ethical standards. 

The Rights of all GFL people 

We are deeply committed to upholding the human rights of all our employees. 
In alignment with our Global and Non-Discrimination Policy, we focus on the 
following key rights that are most relevant to our workforce and work 
environment:
• Health and Safety� Ensuring every individual enjoys a workplace that is both 

physically secure and psychologically supportive.
• Labour Rights� ·Upholding the right of every person to fair, equitable, and 

favorable terms of employment.
• Diversity, ERuity, and Inclusion� Fostering a culture where everyone is 

respected, valued for their individuality, and provided with equal 
opportunities to grow and succeed in an inclusive environment.

This enduring commitment defines our organizational ethos—placing people, 
ethics, and respect for human dignity at the heart of everything we do.

R•efrain from causing or contributing to adverse human rights impacts and 
address such impacts when  they occur; and
· W•ork to prevent or mitigate human rights risks directly linked to their 

operations, products, or services through business relationships, even when 
not directly responsible for those impacts.

Our approach is further shaped by the United Nations Guiding Principles on 
Business and Human Rights (UNGPs), which emphasize that businesses must:

Regards,
Mr� Kallol ChakraCorty
  
Head – Group Corporate Human Resources 

This Code serves as the foundation for ethical decision-making and mandates that 
every employee and member of the Management Board adhere to the highest 
standards of professional and moral conduct. GFL's interpretation of human rights 
is grounded in the Universal Declaration of Human Rights, its related treaties and 
conventions, and the moral philosophies that underpin their creation. 

i(F-hs perspectiWe on human rights is 
guided Cy the 6niWersal %eclaration of 
Human Rights
 its related conWentions 
and declarations
 as well as the ethical 
principles that form their foundation�w

Message from Head- (roup 
Corporate Human Resources
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EWery Cias we challenge and eWery 
opportunity we create Crings us closer 
to the workplace we enWision� #ut true 
inclusion is more than systems � iths 
culture� 

This year, we've seen more allies step forward — leaders mentoring women, 
teams creating safer spaces, and colleagues welcoming diverse perspectives. 
Inclusion is becoming everyone's responsibility, not just a committee's task. 
Still, the journey continues. Inclusion demands courage, continuous learning, 
and the willingness to challenge old norms. It means asking tough questions and 
committing to better answers. It means holding space for women's ambitions, 
voices, and leadership.

A culture where women are not Kust 
present Cut heard� /ot Kust inWited Cut 
encouraged� /ot Kust supported Cut 
championed�

Inclusion Happens Cy Choice
/ot Cy Chance

As we look back on our progress, one truth stands 
out: inclusion doesn't happen by accident — it 
happens by intention. It's shaped by the choices we 
make every day in how we lead, collaborate, and 
create opportunities. To inspire inclusion means 
going beyond awareness and building workplaces 
where every woman feels seen, valued, and 
empowered to succeed. It's about turning 
inclusion from a policy into a lived experience. 
Through fair policies, leadership programs, 
sensitization workshops, and purposeful hiring, we 
are opening doors for women in technical, 
commercial, and operational roles. Human rights 
are foundation to our diversity and inclusion vision, 
and we remain committed to advancing gender 
equity as an essential expression of these 
principles. At our organization, we believe that 
diversity and gender equity are essential to building 
a fair, innovative, and progressive workplace.

Message from WE%C Chairperson

Thanks & Regards,
+yoti %uggal
WEDC- Chairperson

Let's not just inspire inclusion — let's model it, measure it, and multiply it. This 
report showcases our continued efforts to foster dignity, safety, and equitable 
growth for all.

Mentor a young colleague.

Encourage diversity in hiring.

Speak up against bias.

Create platforms for women to grow into leadership roles.

Celebrate their achievements loudly and often.

As we move into 2025, leths carry the spirit of Inspire Inclusion into action:
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Malik Shah Head-Supply Chain]

Human rights considerations lie at the core of our sustainable procurement strategy. 
Sustainable procurement is a cornerstone of responsible business, and we remain committed 
to ensuring that our purchasing decisions uphold the highest human rights standards. As 
custodians of the supply chain, we have strengthened due diligence frameworks to ensure that 
every supplier upholds ethical labour practices, fair treatment, and safe working conditions. 
Our procurement decisions now consciously incorporate human-rights risk assessments, 
compliance benchmarks, and transparency requirements. By integrating human rights 
considerations into vendor assessments, contracts, and audits, we ensure that our value chain 
reects our organizational values. This report reects our commitment to integrating human 
rights into commercial processes, thereby fostering resilient, responsible, and future-ready 
supply partnerships. Together, we build a resilient and ethically driven supply ecosystem.  

Sanath Kumar Muppirala Head-Corporate Centre  of Excellence ]

Operational excellence and human rights go together within our manufacturing ecosystem. The 
Corporate Centre of Excellence continues to guide all plants in achieving high standards during 
designing, execution of projects and operation of plants. Our focus on integrity, safety, and 
rigorous operational controls reinforces a culture where every employee and contract worker is 
treated with fairness and respect. By aligning manufacturing practices with global standards 
and responsible business principles, we continue to drive efciency, reduce risks, and build 
long-term stakeholder trust. Through strengthened audits, capability development, and 
alignment with global standards, we continue to embed human rights into the fabric of our 
manufacturing ecosystem and promote consistent adherence to labour laws, environmental 
norms, and social accountability requirements. Our approach focuses on continuous 
improvement —ensuring that every facility upholds dignity, fairness, and safe working 
conditions for all employees and contract workers. Through this Human Rights Report, we 
highlight our commitment to building responsible, compliant, and people-centric 
manufacturing practices across the organization.

6KKwal Mahanti Corporate Head-Projects]

Our project function relies heavily on the dedication of our contract workforce along with our 
employees, and safeguarding their rights remains a top priority thereby respecting human 
rights. We have reinforced robust governance to ensure full compliance with labour 
regulations, including timely wage payments, fair and safe working conditions, and adherence 
to minimum-wage norms across all projects. We also strengthened contractor oversight, 
conducted awareness sessions, and implemented strict monitoring of labour practices. Our 
focus is not only on meeting statutory requirements but also on creating a work environment 
built on fairness, non-discriminating, respect, and dignity through continuous monitoring & 
improvement. By embedding these principles into project governance, we reafrm our 
commitment to executing every project with fairness, equal opportunity, respect, zero harm and 
responsibility at its core. 

Message from -eaders



08

The INOXGFL Group, backed by a distinguished heritage of over 90 years, exemplies the 
evolution of Indian enterprise – from legacy to leadership. As one of the nation’s most 
diversied and future-leaning business conglomerates, the Group has built a robust 
foothold across a slew of strategically vital sectors. These include uoropolymers, 
uorochemicals, battery chemicals, wind energy, and renewable energy solutions. With 
rm focus on innovation and sustainability, INOXGFL continues to shape next-generation 
industries, while contributing signicantly to India’s transition towards a low-carbon 
economy.  

Chemicals

(uKarat Fluorochemicals -imited ((F-) (-isted)
GFL, with over 38 years of expertise in fluorine chemistry, is a leading force in the global chemical 
landscape. The Company is India’s largest producer of fluoropolymers and one among the top four 
worldwide. It manufactures a wide range of products, including refrigerants, chemicals, and 
fluorospecialties, catering to a diverse global clientele.

(uKarat Fluorochemicals FZE
 %uCai ((F- %uCai)

GFL Dubai specializes in trading and processing refrigerants and polymers, serving as a key hub 
for the Group’s operations in the Middle East and beyond.

(uKarat Fluorochemicals Americas --C
 6SA 
((F- America)

GFL Americas serves as a strategic hub for the trading and 
warehousing of fluoropolymers, ensuring seamless supply and 
service for customers across North America.

(uKarat Fluorochemicals (mCH ((F- (ermany)

GFL Germany handles the trading and warehousing of 
fluoropolymers, playing a key role in advancing the Group’s 
strategic presence in European markets.

(uKarat Fluorochemicals Singapore Pte� -imited
((F- Singapore)

GFL Singapore, established as an investment entity, focusses 
on supporting fluorspar mining operations through its 
strategic investment in GFL Morocco.

(F- (M Fluorspar SA (h(F- Moroccoh)

GFL Morocco specializes in fluorspar mining and is actively exploring opportunities in EVs, solar energy and green hydrogen, reaffirming 
the Group's commitment to enabling the transition towards sustainable energy

(FC- EV Products -imited ((FC- EV)

GFCL EV, Subsidiary of GFL provides end-to-end solutions 
across the battery value chain, offering products for EVs, 
energy storage systems (ESS) and battery components

Presence as 

 Companies
Listed on 

BSR & NSE

4

Total Group 
Workers

�400

Total Group 
Revenue

�2�4 Crores 

Market Capitalisation 
(for listed Companies) as

pf 31st March 2025

�14�� Crores

I/09(F- (roup 



GFCL EV Singapore, a Wholly Owned Subsidiary of GFCL EV 
Products Limited. incorporated on 7th January, 2025, for the 
purpose of making investment in subsidiary Company and 
trading in various chemicals and other products

(FC- EV Products Pte� -td�(h(FC- EV Singaporeh)

GFCL EV Oman is wholly owned subsidiary of GFCL EV 
Products Limited incorporated on 11th June, 2024 proposed to 
set up a new project to manufacture other various chemicals.

(FC- EV (S(Z) --C ((FC- EV 0man)

GFCL EV Americas, established on 28th February, 2024, is a Wholly 
Owned Subsidiary of GFCL EV Products Limited. It is strategically 
positioned to manage the trading and warehousing of products and 
components essential for EV and ESS batteries.

(FC- EV Products Americas --C ((FC- EV America) 

GFCL EV Germany, a Wholly Owned Subsidiary of GFCL EV. Products 
Limited incorporated on 10th September, 2024 for the purpose of 
Import and export, processing, distribution, marketing and storage of 
polymers and organic and inorganic compounds for catering to the 
needs of EV and ESS battery chemical segments.

(FC- EV Products (mCH ((FC- EV (ermany)

IML, an associate of GFL, is engaged in the generation, accumulation, 

transmission, distribution, purchase, sale and supply of electrical power. 

With an integrated approach, it aims to leverage both conventional and 

non-conventional energy sources to meet diverse and evolving energy 

demands.

I(RE- Mahidad -imited (IM-)

GFCL Solar, Wholly Owned Subsidiary of GFL, focusses on 

producing advanced uoropolymer solutions tailored for the 

entire value chain of solar power systems and green hydrogen 

production. Its offerings include cutting-edge proton exchange 

membranes for use in electrolysers and fuel cells, driving 

innovation in renewable energy technologies.

(FC- Solar & (reen Hydrogen Products -imited 
((FC- Solar)
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Renewable Energy

Inox Wind is one of the leading fully integrated player in the wind energy market in India providing end-to-end turnkey solutions to 
customers. Its current offerings include manufacturing and supplies of 2MW & 3MW class WTGs, EPC & infrastructure development 
(through subsidiary IRSL) and O&M (through subsidiary IGESL).

InoY Wind -imited (IW-) (-isted)

IGESL is a Subsidiary of IWL; India's leading renewable O&M 
services player with ~ 5.1 GW of assets under management. 
Inox Green is India's only listed pure- play renewable O&M 
service company.

InoY (reen Energy SerWices -imited (I(ES-) 
(-isted)

IRSL is a Subsidiary of IWL (formerly Resco Global) offering a host of 
EPC services- resource assessment, site acquisition, project & 
evacuation infra development, erection and commissioning of WTGs 
and modules, cranes and transformer manufacturing.

InoY RenewaCle Solutions -imited (formerly known as 
Resco (loCal Wind SerWices PriWate -imited) (hIRS-h)

Inox Neo is the platform for our IPP Business and directly and through 
its subsidiaries, it owns, develops, and operates renewable energy 
generation assets that cater to both utility scale and commercial and 
industrial (“C&I”) customers, including group captive customers.

InoY /eo Energies -imited (hInoY /eoh)

Inox Clean is a renewable energy platform developing an 
integrated business model that encompasses renewable 
energy generation – including wind, solar and hybrid solutions 
(the “IPP Business”), together with solar module and cell 
manufacturing (the “Solar Manufacturing Business”). ICEL is 
the holding company of IPP business subsidiary Inox Neo 
Energies Limited and Solar manufacturing business subsidiary 
Inox Solar Limited. Additionally, ICEL owns and operates a 50 
MW wind power generating asset at Nani Virani, Kachchh, 
Gujarat.

InoY Clean Energy -imited (AInoY Cleanh)

Inox Solar aims to be a fully integrated solar energy player offering 
end-to-end turnkey solutions from manufacturing of solar cells & 
modules to EPC & O&M.

InoY Solar -imited (hInoY Solarh)
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Shri Vivek Jain serves as the Chairman of the Inox GFL Group, a position he assumed following the division of family 
assets in 2021 by his father, Shri Devendra Jain, between him and his brother, Shri Pavan Jain. An alumnus  of St. 
Stephen’s College and a postgraduate from the Indian Institute of Management, Ahmedabad, Shri Jain began his 
professional journey in 1978, working alongside his father in a paper trading enterprise. Under his visionary 
leadership, Gujarat Fluorochemicals Limited (GFL), the Group’s flagship company, has evolved into a leading 
manufacturer of specialty chemicals and industrial gases — a business he was instrumental in establishing with his 
father. Continuing the family’s legacy, his son, Shri Devansh Jain, heads the Group’s Renewable Energy segment, 
overseeing operations at Inox Wind, Inox Green Energy Services Limited, and Inox  Wind Energy Limited. 

Shri Devansh +ain Shri Vivek +ain Shri Devendra +ain

At Gujarat Fluorochemicals Limited (GFL), we are globally 
recognized for our leadership in fluoropolymers, fluorospecialties 
and refrigerants, distinguished by our extensive expertise in 
fluorine chemistry cultivated over three decades. As India’s 
foremost and one of the world’s largest producers of 
fluoropolymers, we are a wellestablished and trusted partner to 
markets across Europe and the USA. 

Our integrated value chain, driven by innovation and supported by 
robust R&D capabilities, empowers us to respond with agility to 
complex and evolving customer requirements. With unmatched 
precision, reliability and performance, we continue to shape the 
trajectory of next-generation fluorochemical solutions across 
diverse  industrial landscape. 

Headquartered in Noida, India, our strong infrastructure enables us 
to efficiently cater to global markets and ensure the on-time 
delivery fi high-quality fluorine-based products. Driven by 
innovation and sustainability, we consistently set industry 
standards by developing advanced solutions that meet the evolving 
needs of our  customers around the world.

Our Visionary Leadership

GFLINOX as a Global Entity 



0ur #rands

Representing PTFE, PFA, and FEP)

(Representing PVDF)

(Symbolises PTFE additives and PPA)

(Represents Refrigerants)

Manufactured & Marketed by GFL

 Polyvinylidene Fluoride (PVDF)  

Fluorine Kautschuk Material (FKM)  

Perfluoroalaxy alkanes (PFA)  

Micropowder 

Fluorinated Ethylene Propylene (FEP) 

PPA 

Specialty Chemicals 

Refrigerant Gas 

Chloromethanes

Caustic Chlorine 

Fluoropolymers Polytetranuoroethylene 
(PTFE) New Fluoropolymers

Fluorochemicals 

Bulk Chemicals 

0ur Vision
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To become the most preferred global supplier of fluoropolymers 
and new generation products and achieve this status through 
technological, operational, supply chain, and service excellence. 

We shall constantly endeavour to delight Customers, Workforce, 
and our Stakeholders. 

We shall do our business exercising utmost care for the 
environment and the society at large. 

We shall endeavour to always be the market leader by providing 
our Customers the latest, the most innovative, and the best 
available technologies, products, and services. Through this, we 
shall provide our Customers the best ‘Value for Money’ by 
producing best-in-class quality products at the most 
competitive prices. We shall conduct our operations keeping 
Safety and Environment in place along with the upgradation of 
technology. 

Excellence 
in quality 

Excellence in 
services & 

manufacturing 
practices for our 

stakeholders

IntegrityQuality Excellence Innovation Customer 
Value 

0ur Mission

0ur Values

Building trust in 
dealings with 

all stakeholders 

Enthuse our 
customers 

through our 
innovative
approach 

Delight the 
customer & 

deliver the value 

0ur Products
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(loCal Footprints 

Manufacturing 6nits

Ranjitnagar, Gujarat, India,
Jolva, Gujarat, India,
Casablanca, Morocco
Dubai, UAE 

Sales & Marketing

USA: Michigan, 
Philadelphia, Atlanta,
New Jersey, Maxico,
Brazil & Argentina
EU: UK, Belgium,
Italy and Germany
ROW: India, South Africa,
Thailand, China, Korea,
Taiwan and Japan

Warehouses

India
Texas, USA
New Jersey, USA
Arizona, USA
Indiana, USA
Hamburg, 
Germany,
Italy

SuCsidiaries

India
Hamburg, Germany
Texas, USA
Casablanca, 
Morocco,
Singapore,
Dubai, 
UAE,
Oman,

Corporate HeadRuarter

Noida, India
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1��
America

24�
European
6nion

1��
Rest of
The World

Disclaimer� This map is a generalised illustration only for the ease of the reader to understand the locations, and it is not intended to be used 
for reference purposes. The representation of political boundaries and the names of geographical features/states do not necessarily reflect 
the actual position. Our Company or any of our Directors, officers or employees cannot be held responsible for any misuse or 
misinterpretation of any information or design thereof. Our Company does not warrant or represent any kind of connection with its accuracy 
or completeness.

ReWenue 
%istriCution
Across 
(eographies
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GFL Manufacturing and R&D Facilities 

%aheK Plant - A

Largest Fluoropolymer Plant 
in India-Vertically Integrated Plant 

Commissioned 
in 2007

 ISO 9001:2015, ISO 14001:2015 
and ISO 45001:2018 certified 

Fluoropolymers, 
Specialty and Bulk Chemicals 

Largest Refrigerant capacity 
in India 

ISO 9001:2015, ISO 1400:2015 and 
ISO 45001:2018 certified 

Speciality Chemicals and 
Refrigerants 

Commissioned in 1989 

RanKitnagar

%aheK Plant - #

Fluoropolymers, Speciality and
New-age chemicals under 

phased commissioning



15

Regulatory Compliances 

EC10�2011

REACH

SVHC

3A

R0HS Restriction of Ha[ardous 
Substances 

6SP Class IV
United States Pharmacopeia 
FDA-Food and Drug 
Administration

EC1�35 � 
2004 EC1�35
�2004

European Commission 

Water Regulation Advisory 
Scheme

WRAS

Substances of Very High 
Concern

Registration, Evaluation, 
Authorisation and 
Restriction of chemicals 

European Commission

Sanitary Standards for 
Design and Fabrication 
of ERuipment 
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We offer a versatile portfolio of Fluoropolymer products, created to deliver exceptional performance and reliability for a wide 
range of downstream applications. As critical enablers of modern industrial ecosystems,  these materials are integral to the 
seamless operation of technologies that power new-age life.  

Polytetranuoroethylene     PolyWinylidene Fluoride     Fluoroelastomers    PernuoroalkoYy Alkanes  ]  ]   ]

Polyphthalamide    Micro Powders      Fluorinated Ethylene Propylene   ] ]

Our Fluoropolymer business delivered a strong rebound in FY 2024-25, 
achieving revenue growth of approximately 12–15% over the previous 
year. This performance reflects both the strength of the cyclical recovery, 
the disciplined execution of our strategic pivot towards high-value, 
application- critical polymer grades as well as ramping up of our newer 
fluoropolymer grades especially for FKM and PFA. From semiconductors to 
EVs and aerospace, we continue to expand our global footprint across 
demanding markets that value quality,  innovation, and reliability. 

Insights from our Business Heads 

High %ielectric 
Strength

-ong Term
ReliaCility

Safety and
SustainaCility

Superior
%uraCility

Enhanced 
Resistence

6niRue Surface
Property

Key
Features

Ø

ØØ
Ø

Ø Ø

Electric Vehicles (EVs) Semiconductors  (reen Hydrogen
Auto Components 

& Electronics

Rising demand for PVDF, 
PTFE, and FKM peroxide in 
battery components, seals, 
and  insulation 

G l o b a l c h i p i n d u s t r y 
expansion, aided by AI and 
IoT megatrends, with India 
also investing heavily in chip 
fabrication

Early-stage applications for 
o u r fl u o r o p o l y m e r s i n 
h y d r o g e n e l e c t r o l y s i s 
systems as well as for fuel 
cells 

Government-led PLI schemes 
are pushing localization, 
c r ea t i ng t a i lw inds fo r 
spec ia l t y fluoropo lymer 
consumption

Fluoropolymers Business 

Products

Demand Drivers 

Applications that define our Expertise 
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GFL continues to strengthen its Fluorochemicals portfolio with a range of value-added offerings, built on core chemistries 
involving carbon, fluorine, nitrogen, hydrogen, and oxygen. In addition to being India’s largest producer of R-22 gas, we 
possess a comprehensive refrigerant gas suit, including R-125, R-410, and other specialised blends. Our diverse offerings 
cater to the evolving needs of multiple sectors, reaffirming our stature  as a leading innovator in the global chemical industry. 

FLUOROPOLYMERS BUSINESS 

Our Fluorochemicals business del ivered a strong 
performance, supported by firm pricing in R-22 and healthy  
seasonal demand across key refrigerant blends. We are 
progressing ahead of schedule on the commissioning of  our 
R-32 facility – a strategic addition that will further strengthen 
our portfolio and position us to capitalise on emerging 
opportunities in low-Global Warming Potential (GWP) 
solutions. With Specialty Chemicals remaining stable, we see 
a clear path for margin and volume growth in the coming 
quarters. 

HF-Cased
TFE-Cased

KF-Cased 

Refrigerants

Fluorochemicals #usiness 

Products

Demand Drivers 

Plant (rowth
Regulators

Air-Conditioners

Surfactants

Pharmaceutical
Intermediates

Agrochemicals

MaKority 

Insecticides

HerCicides &
Fungicides

ØØ

Ø

Ø
%ownstream
Application

Ø

Insights from our Business Heads 
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FLUOROPOLYMERS BUSINESS 

Our Battery Chemicals business is strategically positioned at the forefront of the energy transition, delivering  high-purity, performance-
critical materials essential for next-generation energy storage solutions. With endapplications across mobility (EV) batteries, energy storage 
systems (ESS), and advanced electronics (3C), our  differentiated portfolio includes LiPF� salt, electrolyte formulations, PVDF and PTFE 
binders (for both wet and dry chemistries), LFP-CAM (cathode active material), and Fluorinated rubber solutions. What sets us apart in this  
domain is our strong backward integration – from in-house production of critical inputs like HF (hydrofluoric acid) and lithium fluoride to 
scalable, modular manufacturing platforms. This approach enables us to ensure product consistency, purity and reliability, while delivering 
compliant solutions to meet evolving global  standards. 

Products

: 
:

#attery Chemicals
Lithium and Sodium 
based Salts, Electrolyte 
Formulations, High 
Performance Additives

Cathode #inders
PVDF/PTFE

Cathode ActiWe Materials
LFP

Insights from our Business Heads 
We are the only Indian manufacturer of battery chemicals with integrated HF capabilities, which gives us a clear structural advantage in cost 
and supply chain reliability as well as compliant with recent OBBBA. Outside of China, we hold a first-mover edge with a comprehensive 
bouquet of battery materials: LiPF6salt, electrolyte formulations, electrolyte additives, binders for both wet and dry chemistries (PVDF and 
PTFE), LFP cathode active material, and special fluororubber for cascading systems, together contributing nearly 50% of the LFP cell value 
chain. 

Ɣ Rising EV penetration, supported by global decarbonisation      
    mandates 

Ɣ Accelerating build-out of grid-scale energy storage systems tied 
   to renewable energy 

Ɣ Growing supply chain diversification beyond China (China+1 
    sentiment) 

Ɣ Increasing incentivization of local or FTA-compliant sourcing  
    through IRA and similar policy frameworks 
Ɣ Intensifying sensitivity to material purity, with automotive-grade   

LiPF requiring <1 ppm level for each metal impurity, surpassing 6

even pharma standards 

Demand Drivers 

We command a strong market presence as leaders in the 
p roduc t i on o f fluo ropo l ymers , r e f r i ge r an t gases ,  
chloromethanes, and battery chemicals. Our large-scale 
operations, sophisticated technologies, and costeffective 
processes are further enhanced by seamless backward 
integration. This ensures superior product quality and unmatched 
value for our customers. 

The Value We Bring Integrated Plants 

Battery Chemicals Business

• Strong Financial Stability 
•Innovative Technology 
•Vertically Integrated Operations  
•Commitment to Sustainability Global Reach and Reliability 
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4
�3� Crores - Revenue 

54� Crores- Profit after Tax 1
15� Crores- EBITDA

�15���� Crores- Return on Capital Employed 

24� Crores- EBITDA Margin

�Excluding capital employed in capacity expansions over the last two years and 
capital work in progress  (including EV), which will begin generating revenues from 
the next financial year. 

USD 7.09 Billion 

Size of Indian EV market by 2025 10 Million

Annual EV sales in India by 2030 40-45�

Proportion of electric vehicles in the 
two-wheeler segment by 2030 15-20�

Consistent Portfolio 
ImproWement 

We rema in commi t t ed to 
c o n t i n u o u s p o r t f o l i o 
enhancement as a core pillar of 
our long-term strategy, enabling  
us to stay agile amidst changing 
market dynamics and drive 
sustainable growth. A key 
highlight of our approach is our 
strategic investments in battery 
chemicals, which position us to 
cap i ta l i ze on the growing 
demand for EVs and energy 
storage solutions. Through our 
cutting-edge R&D and advanced 
manufacturing capabilities, we 
are developing next-generation 
materials that propel innovation 
and growth. 

AWailaCle 
Resources 

We back our business by a strong 
capita l structure and financial 
resources, complemented by state- 
of-the-art physical and digital 
infrastructure. With a solid balance 
sheet, we maintain the flexibility to 
navigate uncertainties and drive 
sustainable growth for our business. 

EYpertise and 
Technological Insight 

We harness ex tens ive domain 
expertise and deep technical acumen to 
capitalize on emerging opportunities  
across diverse markets. These 
strategic advantages position us well to 
seize growth prospects and drive 
success  across industries. 

We established enduring partnerships with 
leading global organisations, reflecting the 
strength of our market presence and the 
confidence we inspire. Driven by a skilled 
marketing team, a well-aligned distribution 
strategy, and prompt customer service, we 
ensure an exceptional customer experience. 
These efforts enable us to stand apart, 
delivering unmatched value and nurturing 
long-term, trust- based relationships. 

Trusted #rand

Strong Customer 
#ase 

We have built a strong and respected brand, 
rooted in a foundation of firm dedication, 
pioneering innovation, and exceptional 
product quality. Strengthened by our culture 
of fostering trust-based relationships, we  
consistently enhance our brand recall by 
delivering excellence and fulfilling our 
promises. 

Emerging EV Business  

With its wholly owned subsidiary, GFCL EV, our Company is strategically poised to be a 
global leader in the battery materials industry. Our focus on sustainability is 
demonstrated through innovative technologies and advanced manufacturing 
excellence. Leveraging the deep experience of the INOXGFL Group and strong access to 
premium resources, we continue to drive progress in the battery materials sector and 
advance our mission of supporting a greener, more sustainable future. We command a 
strong market presence as leaders in the production of fluoropolymers, refrigerant 
gases, chloromethanes, and battery chemicals. 

GFCL EV manufactures essential intermediate materials for lithium-ion batteries, with its 
activities centered around the chemicals and renewable energy sectors. As worldwide 
demand for electric mobility and storage technologies accelerates, the EV segment 
stands ready to leverage major growth prospects. The advanced battery materials 
complex in Jolva, Gujarat is already operational at its first-phase capacity, supporting 
future  expansion plans. 

�lectrolytes

Liƚhiuŵ and Sodiuŵ-�asĞd salƚs 
Electrolyte Formulations
High Performance Additives 

�inders

PVDF/PTFE 

CatŚode AcƟǀe Daterials 

LFP

Market Growth Drivers GFL'S Consolidated Financial Performance
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The ‘Protect, Respect & Remedy’ framework—built on three interconnected pillars—serves as the foundation of our Responsible Business 
Practices aimed at safeguarding human rights. Central to our operations is a strong set of HR Management Principles that promote social 
accountability and responsibility across our entire value chain. These principles form the basis of our human rights and social responsibility 
policies. The GFL Automotive Human Resources Management Tenets embody advanced standards and innovative practices, ensuring that 
our  operations consistently uphold the highest ethical standards in every area. 

(uiding Principles for Human Resources Management at (F- 

At GFL, we recognize that our employees are the key drivers of long-term success. Their ongoing growth and  meaningful engagement 
are essential to advancing our business objectives. To fulfill the organization’s mission,  vision, and goals, the Human Resources 
department is dedicated to adopting and driving best-in-class practices. 

Design and establish robust operational policies, 
processes, and procedures in all aspects of human 
resource management. 

Continually improve the same to bring in the right 
practices to enable growth. Educate all employees 
on the same for their understanding and 
appreciation. 

Follow the rule of the land and all international  
standards as applicable to labour and social 
accountability 

To implement the principles the human 
resource function shall:

1. Build a safe, healthy, and secure workplace with the involvement 
of all employees.  

2. Implement a robust, fair, transparent, and non- discriminatory 
process to attract, develop and retain the talent needed for 
business delivery and  growth.

3. Uphold and respect human dignity, equality, and human rights 
in the workplace. 

4. Provide continuous learning opportunities for the growth and 
development of all employees. 

5. Ensure continuous two–way communication and participation of 
all employees and respect their views and opinion and involve 
them in  decision making. 

6. Establish meritocracy without any bias or discrimination in 
connection to performance evaluation, career progression, 
rewards, & recognition. 

7. Pay for performance based on internal and external parity.

8. Encourage creativity and innovation to fuel growth. 

9. Create an engaged work environment of teamwork and 
camaraderie with a bias for responsible execution and excellence.

10. Drive social accountability and responsibility and ensure ethical  
      governance for responsible execution and excellence 

10 Principles of Human Resource Management at (F- 

HR Principles of (F-
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0ur Human Capital (oWernance Framework and Strategic 0CKectiWe  

Human Capital 0CKectiWes
� Build Safe & Healthy Workplace
� Attract, Develop, and Retain Talent 
� Uphold and Respect Human Rights, Equality & Non-

Discrimination

� Drive Social Accountability & Responsibility across Value 
Chain

� Encourage Participation

Ɣ Improve ESG Performance
Ɣ Improved Shareholder Value
Ɣ New Geographical Coverage
Ɣ Diversification of Product
Ɣ Improved Quality & Cost
Ɣ On the Delivery

Internal #usiness 
Intent

EYternall #usiness 
EnWironment

Ɣ Challenge of Pandemic 
Ɣ Enhanced Focus on 
Ɣ Sustainable Business 
   Performance
Ɣ Talent Scarcity
Ɣ Strict Regulatory 
   Requirements

Ɣ Trusting Relationship 
Ɣ Fair & Transparent 
Ɣ Reward & Recognition 
Ɣ Learning & Growth
Ɣ Right Talent at the Right Place
Ɣ Ethical Practices
Ɣ Socially Responsible Practices

Interal Stakeholder 
EYpectation

Ø

ØØ Ø Ø Ø

EYternal #usiness 
EYpectation

Ɣ Business Continuity 
Ɣ Shareholder Value
Ɣ Ethical & Transparent
Ɣ Operations and Reporting 
   Community Development 
Ɣ Win-Win Associations 
Ɣ Environment Impact

Ø

ƔSocial Accountability
ƔPolides
ƔHR Policies
ƔGFL 10 Principles

Policy Framework

(oWernance Framework & 0utput Method

ƔISO26000 2010
ƔSA 8000-2014
ƔUNGC 10 Principles
ƔUN Women's 
Empowerment
Principles (WEPs)

(oWernance Standards

Area of 0peration
Talent Acquisition 
& Development

Area of 0peration
Continuous Participation

& Communication

Area of 0peration
Well-#eing

Area of 0peration
Fair Labour
Practices

Area of 0peration
Reward & 

Recognition

ACTIONS

Ɣ Adoption of ISO
6000 2010 and UN
WEPS

Ɣ SA 8000: 2014
Certified

Ɣ Conducting Human
Rights Impact
Assessments

Ɣ Awareness
Programmes

Ɣ Labour Audit

ACTIONS ACTIONS ACTIONS ACTIONS

Ɣ e�/earning 
3latforP

Ɣ
 A
 3layer 
,denti¿cation

Ɣ 6uccession 
3lanning

Ɣ 6Nip /evel 	 6toy
,ntervieZs

Ɣ CoPPittee 
6ysteP

Ɣ 3rayas
Ɣ (Pployee

NeZsletter
Ɣ +R Roundtable
Ɣ +R Connect
  Connectivity
Ɣ (Pployee  

6urveys
Ɣ 7oZnhall
Ɣ 3lant 0onthly
Ɣ 6afety 

,nvolvePent
6core 306,�

Ɣ 9accination 	 
+ealth ChecN�up 

Ɣ Upgradation of 
:elfare )acility

Ɣ 36A3 for  
0anagers

Ɣ +ealth�based 
:ebinars

Ɣ 63O7ON
Ɣ /ong 6ervice 

aZards  
Ɣ 6tar Achiever 

AZard
*aurav AZard

Ɣ 6Pall :ins 
Recognition 
6chePe

Ɣ 4uarterly 3rayas 
and 63O7ON

Ɣ 3lant 0onthly 
6afety 
,nvolvePent 
6core �306� 

Ɣ 3++RO

KPI KPI KPI KPI KPI

Ɣ 6afety training 
Panhours 
66���1

Ɣ 7otal Recordable 
:orN related 
,nMuries 43

Ɣ Human Right Violation: 
Nil

Ɣ POSH Violation: Nil

Ɣ 7otal +iring� 8�0
Ɣ 7raining 0anhours� 

1�40�48�

Ɣ 3rayas� 4�1
Ɣ CoPPittee 

0eeting
Adherence� �0�

Ɣ NuPber of 
6pontaneous 

Ɣ Recognition 
*iven� 11��84



Our Human Rights Policy reflects our unwavering commitment to upholding human rights and our belief that every individual is inherently 
entitled to them. We have established strong frameworks that embed respect for human rights within all our policies and practices, 
supported by comprehensive due diligence processes to proactively identify, address, and mitigate potential risks throughout our value 
chain. By design, our business model and strategy inherently present minimal risk to human rights. Our Human Rights policy is our public 
commitment and is available on our website: 

https://gfl.co.in/upload/pages/690365d7885abea62605b4c9cfa0b069.pdf

Our Company is committed to protecting and promoting the human rights of our employees, local communities, and all individuals affected 
by our operations, including suppliers and contractors, wherever we operate. This commitment is guided by globally recognized 
frameworks such as the UN Global Compact Principles, ISO 26000, the SA 8000 International Standard, the National Voluntary Guidelines 
on Social, Environmental, and Economic Responsibilities, as well as all applicable laws and regulations. Our SA8000 certification is under 
review for  extension.   

Our Social Performance Team (SPT) is responsible for implementing and sustaining SA8000 requirements. The team conducts 
comprehensive risk assessments and holds regular meetings to review and enhance the effectiveness of our social accountability systems. 
To ensure ongoing compliance and continual improvement, monthly audits are carried out at individual sites, complemented by quarterly 
cross-location audits led by the SPT Committee. During FY 2024–25, 15 employees received training as SA8000 internal auditors, further  
reinforcing our commitment to social responsibility and ethical business practices.  

We are proud to report [ero reported grievances or violations related to labour rights or human rights during 2024-25.

tĞ folloǁ ƚhĞ /SO 2ϲ000 fƌaŵĞǁoƌŬ ƚo sƚĞĞƌ ouƌ social ƌĞsponsiďiliƚǇ iniƟaƟǀĞs. This guidĞlinĞ ĞnaďlĞs us ƚo Ğsƚaďlish 
sǇsƚĞŵs and pƌocĞssĞs ƚhaƚ ĞŵďodǇ ouƌ coŵŵiƚŵĞnƚ ƚo Ğƚhical and sociallǇ ƌĞsponsiďlĞ opĞƌaƟons. 

Thƌough alignŵĞnƚ ǁiƚh /SO 2ϲ000͕ ǁĞ ƌĞaĸƌŵ ouƌ ƌĞspĞcƚ foƌ sociĞƚǇ and ƚhĞ ĞnǀiƌonŵĞnƚͶŬĞǇ pillaƌs of ouƌ long-ƚĞƌŵ 
susƚainaďlĞ gƌoǁƚh.    

(F- Commitment to Human Rights 

(oWernance and Policy Framework 

We have embedded respect for human rights in our organisational culture through a robust governance framework: 

Policy Commitment: Our Employee Relations Policy (HR/43) prohibits 
child and forced labour, ensures freedom of association, promotes 
equal opportunity, and embraces diversity and non-discrimination.  

International Alignment: We benchmark our practices against global 
frameworks such as ISO 26000, SA 8000, and BRSR guidelines.  

(rieWance Redressal: We operate transparent and accessible channels 
including an Ethics Helpline, HR Buddy portal, and periodic 
engagement surveys to capture and resolve employee concerns.  
Performance Monitoring: Regular internal audits and risk assessments 
across our operations and supply chain help us identify and 
proactively address potential labour or human rights risks. 

22



 We strengthen our commitment to human rights by actively participating in global initiatives such as the UN  Global Compact, the UN 
Women’s Empowerment Principles (WEPs), and the WASH program under the  WBCSD. 
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At GFL, social responsibility forms the foundation of our operations, underscoring our 
dedication to ethical conduct, social accountability, and sustainable progress. 
Guided by globally recognized standards, we ensure respect for human rights and social equity 
in every aspect of our business. Our people are not only our most valuable assets but also our 
key differentiators, driving long-term organizational  success. 

The HR function plays a pivotal role in enabling the Company to address ethical  
considerations that go beyond financial outcomes. It also helps steer the  organization’s 
strategic direction and adapt to evolving operational models. 

1�  Sustaining and upholding the 6/(C Ten principles in the areas of 
-aCour  and Human Rights
 the EnWironment
 and Anti-Corruption� 

GFL is committed to advancing the UN Sustainable Development Goals (SDGs), aligning its 
business initiatives and community programs to actively contribute to all 17 goals. Each year, the 
Company conducts an SDG Campaign to promote, engage, and drive the Act4SDGs agenda 
among both internal and external stakeholders.

2�  Support the 6/ SustainaCle %eWelopment (oals (S%(s)

As a signatory to the UN Women's Empowerment Principles (WEPs)—an initiative launched in 
2010 by UN Women and the UN Global Compact—we are committed to embedding gender 
equality across our business operations. Guided by international labor and human rights 
standards, these principles help us foster gender equity within the workplace, marketplace, and 
broader community.

3�  Implementation of the � Principles of WEPs

WEP Principles:
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4� WASH 

Access to safe water, sanitation, and hygiene is essential for human health and overall well-being. Water is the foundation of all life on Earth, 
sustaining natural ecosystems and human progress alike. Yet, rapid population growth, urbanization, and increasing demands from 
agriculture, industry, and energy have significantly intensified global water stress. Today, more than a billion people still lack access to clean 
drinking water—a challenge that affects every aspect of life. Achieving global WASH (Water, Sanitation, and Hygiene) targets by 2030 will 
require accelerating progress fourfold. 

By endorsing the WASH Pledge in 2022, we committed to ensuring access to clean water, safe sanitation, and hygiene for all employees 
across our direct operations within three years. We are also working to extend these initiatives to all our sites and engage every employee in 
fostering a culture of sustainability and hygiene. 

 (F- Human Rights +ourney  201�  

Announced first  sustainable  
procurement policy  and Code of 

Conduct  for Suppliers / Vendors  and 
Service Providers. Launched 

guideline on protection of human  
rights based on the  Universal 

Declaration  of Human Rights and the 
International  Laboor Organisation's  

Declaration on  Fundamental  
Principles and Rights  at Work 

+uneApril

Became a signatory to  
United Nations Global  

Compact (UNGC)  

Adopted guiding  
principles for Human  

Resource  
Management,  

including upholding  
and respect of Human  

Dignity, Equality &  
Human Rights 

MayMarch 

Signed science-based  
target call to action  
commitment letter 

April

/oW

Launched Ethics Line  Digital 
Platform for  reporting policy  
violations. Established Social  
Accountability,  Regulatory &  

Sustainability  Corporate Steering  
Committee 

Initiated DQS Supplier  Sustainability 
Audit  Management System  for 
supplier  sustainability audit  and 
compliance.  UploadĞd Įƌsƚ C�P 

RĞpoƌƚ 

Sept+uly

Initiated Corporate  Social 
Accountability  Policy.  

Developed and  launched HR 
Principles  & Social Accountability 

policy in line with the UN 
Declaration of  Human Rights,  

including all our  vendors, 
contractors  and business partners 
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 (F- Human Rights +ourney  2020

April

+an

Became ISO27001 
certified  

March

FeC

Became SA8000 
certified. Became a signatory to 

Principles of  Responsible Care  under 
Indian Chemical  Council 

Launched 
guideline on 

Responsible Care 

Announced 
responsible sales & 

marketing policy 

+une

Announced Ethics Committee.   Signed 
the UN  Women and UNGC  Women's  

Empowerment  Principles  exemplifying 
our  commitment to  Gender Equality and  
Women’s  Empowerment .  Established 

Corporate  Women’s  Empowerment  
committee and  circulated charter 

+uly

Received 
ISO37001  (Anti 

Bribery  
Management 

System) 

Aug

Adopted the ISO 26000 
standards on social 

responsibility. Adopted ISO 
20400 Sustainable Procurement. 
*Principles for fostering robust, 

enduring partnerships with 
suppliers, vendors, and service 

providers.

Published first 
Sustainability Report 

2019-20

Organised first awareness 
session on women's 
empowerment for all

the women employees

Uploaded second CDP 
Report. Published 

first Integrated Annual 
Report 2019-2020.

0ct %ecSept
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 (F- Human Rights +ourney  2021 

+une

+uly

Launched Guideline on 
Special Leave for Employees.  
Initiated Guideline on Work 
from Home for Employees. 
Launched Guideline on Free 
Transportation to Women 

Employees

Mar

Received a 'Silver' medal 
in Ecovadis assessment

May

Aug

Won 'Gold' award in the 
category -Best 

Sustainability Report First 
Time at the 6th Asia 

Sustainability Reporting 
Awards (ASRA)

IS037001 (and br ibery 
m a n a g e m e n t s y s t e m ) 
Surveillance Audit completed 
at GFL with scope increased 
to international locations.

Undertaken a women's wellness initiative 
in partnership with M Fine for providing 
wellness benefits to Female employees. 
Launched digital Proyos – a suggestion 
scheme for employees across the 
organisation. Launched 'Odventure', an 
online learning management system 
across GFL. Received 15026000 
reassurance with the scope increased to 
international locations. Received ISO 
20400 reassurance.

Sept

1st Workplace wellness survey 
conducted across Company. 

Carried out first SDG Campaign 
along with UNGC on the SDG 

Day across locations

Organised first virtual HR 
Townhall meeting across our 

Company. Conducted first 
Human Rights Compliance 
Assessment by third party, 

DOS. 

Published second 
Social Accountability 

& Human Rights 
progress report 2020-

21 on International 
Human Rights Day.

Launched transport safety guideline. Conducted 
carbon footprints assessment training. 1st Workplace 
wellness survey conducted across Company. Carried 
out first SDG Campaign along with UNGC on the SDG 
Day across locations. Conducted Human Rights 
Awareness Campaign across GFL

/oW %ec0ct
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 (F- Human Rights +ourney  2022

Mar

Conducted first campaign 
- B r e a k t h e B l a s o n 
International Women's 
Day. Launched the WASH 
initiative across locations 
on World Water Day.

May

Established Ranjit Nagar Handicraft 
website for Economic Upliftment of 

Women

Launched the first Women's 
Empowerment and Diversity 
Progress Report 21-22

Launched an in- house online 
library 'Athena’.  Got certified in 

accordance with anti- competitive 
& anti- trust principles based on 

the Competition Act 2012

+uneApr

Aug

Completed ISO 37001 second 
surveillance audit with scope 
increased to GFL's new site -

Jolva

Sept

Completed ISO 26000 reassurance with 
scope increased to new site - Jolva.  
Launched wellness initiative like yoga 
day on Sundays across all locations. 
Launched WASH awareness booklet 
along with an online training programme 
for employees. Conducted second SDG 
campaign along with the UNGC team 
across locations.

0ct

Uploaded four th UNGC 
Communication of Progress 
(COP) in GC Advanced level.

/oW

Conducted inaugural virtual CEO Town Hall 
meetingCarried out Human Rights Awareness 
campaign across locationsConducted second 
Human Rights surveyEnsured compliance 
assessment by external agency - DOS India.

%ec

Organised Human 
Rights Awareness 
campaign across 
locations
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 (F- Human Rights +ourney  2023

+une

+uly

Launched digital platform for 
launching POSH complaints- 

POSH Line.  Established Guideline 
on WASH.  Provided training on 
human rights internal auditors.

Mar

World Water Day 
Celebration.  Published 1 

WASH Pledge Impact 
Report FY 2022-23.  

Completed 1st Life cycle 
assessment of Products

May

Apr

Aug

Completed SA8000 internal auditor 
training relaunch on cardinal safety 

rules.

Provided WASH training to 
contract labours

Provided WEP Training to WEDC Members 
through United Nations Global Compact 

Network India (UNGCN)

Completed SA8000 3rd 
surveillance audit. Carried out 

third human rights 
compliance assessment. 

Published first BRSR. 
Conducted responsible core 

training for leaders.  
Completed 2nd life cycle 
assessment of products.

Sep

Conducted Gender GAP 
Assessment through UNGCNI. 
Celebrated SDG Day Campaign 

across locations. Received 
Recertification Audit of IS0 

26000. Carried out 2nd 
surveillance audit of ISO 20400. 

World Toilet Day 
campaign held across 

locations.

World Toilet Day 
campaign held across 

locations. 

Launched transport safety 
guideline. Conducted carbon 

footprints assessment 
training. 

/oW %ec0ct
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 (F- Human Rights +ourney  2024

Women Empowerment 
and Diversity Progress 
Report 2023-24 was 

launched

Launched Wellness Initiative – Live Yoga 
Sessions for Stress Management. WEP 
Training to WEDC Members through United 
Nations Global Compact Network India 
(UNGCNI).

SDG Campaign 
across locations

Mar

+une

Conducted SA8000 
Survelliance Audit

+uly

Aug

0ct/oW%ec

Recertification of 
ISO26000 Audit.

Completed Human 
Rights Assessment.

World Toilet Day campaign 
held across locations.
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 (F- Human Rights +ourney  2025

+une

Conducted ISO20400 (Sustainable 
Procurement) Training for SCM 

Members across locations by DQS.  
Conducted SA8000 Internal Cross Audit 

across locations. 

Conducted SA8000 
Internal Cross Audit 

across locations

FeC

Conducted SA8000 internal auditor 
training of 26 participants by BSI 

Group

International Women's Day 
was celebrated

SA8000 Surveillance 2 Audit conducted 
by Bureau Veritas. ISO 37001 

Surveillance 2 Audit Conducted.

Provided refresher training on 
Awareness of SA8000 to SPT 

Members. Provided RSM 
Training to Marketing & Sales 

team- Domestic & 
International. 

Published Integrated 
Annual Report for FY 24-

25. Recertification Audit of 
IS0 20400. 

Completed Human Rights Assessment. 
Completed Human Rights Vendor Awareness 

Training. World Toilet Day campaign held 
across locations. 

Recertification of ISO26000 
Audit.  World Handwashing 

Day was celebrated. 

+an

0ct /oW

March

+ulyAugSep
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"U�('-
�XF� CFMJFWF� UIBU� USVF� QSPHSFTT� BSJTFT� GSPN� DPMMFDUJWF� HSPXUI��0VS� SFMBUJPOTIJQT�XJUI� TUBLFIPMEFST��� JODMVEJOH�
TIBSFIPMEFST
�MFOEFST
�TVQQMJFST
�FNQMPZFFT
�HPWFSONFOU�BVUIPSJUJFT
�BOE�DPNNVOJUJFT���BSF�CVJMU�PO� NVUVBM�SFTQFDU�BOE�B�
TIBSFE�MPOH�UFSN�QFSTQFDUJWF��5IFTF�QBSUOFSTIJQT�TFSWF�BT�LFZ�ESJWFST�PG�PVS�HSPXUI� KPVSOFZ
�TUSFOHUIFOJOH�PVS�JEFOUJUZ�BOE�
FOBCMJOH�VT�UP�IPOPVS�PVS�EJWFSTF�DPNNJUNFOUT��#Z�JOUFHSBUJOH�mOBODJBM� QFSGPSNBODF�XJUI�TPDJBM�SFTQPOTJCJMJUZ
�XF�TUSJWF�UP�
CVJME�BO�PSHBOJTBUJPO�UIBU�SFNBJOT�HSPVOEFE
�GPSXBSEMPPLJOH
�BOE�DBQBCMF�PG�DSFBUJOH�MBTUJOH�WBMVF�BDSPTT�CPUI�FDPOPNJD�BOE�
IVNBO�EJNFOTJPOT��

"MM� FNQMPZFFT� BSF� FYQFDUFE� UP�VQIPME�
UIF MBX JO UIFJS JOUFSBDUJPOT XJUI�
DPMMFBHVFT
�DMJFOUT
�CVTJOFTT�QBSUOFST
��
B O E U I F C S P B E F S D PNNVO J U Z ��
$PNQMFUJPO� PG� UIF� $PNQBOZ�T� )VNBO�
3JHIUT 1PMJDZ USBJOJOH
 BMPOH XJUI�
NPEVMFT� PO�TPDJBM�BDDPVOUBCJMJUZ�BOE�
IVNBO� SJHIUT
� JT� NBOEBUPSZ� GPS� CPUI�
OFX IJSFT BOE FYJTUJOH FNQMPZFFT��
('-�T�)VNBO� 3JHIUT�1PMJDZ�JT�EFUBJMFE�
JO� UIF� &NQMPZFF� )BOECPPL
� XIJDI� JT�
TIBSFE� XJUI� FWFSZ� UFBN� NFNCFS�� 8F�
BMTP FOTVSF UIF QSPUFDUJPO PG BMM�
QFSTPOBM�EBUB�FOUSVTUFE�UP�VT�UISPVHI�
TUSPOH BENJOJTUSBUJWF
 UFDIOPMPHJDBM
�
BOE��PSHBOJ[BUJPOBM�TBGFHVBSET��

0VS�TVQQMJFST
�DVTUPNFST
�BOE�CVTJOFTT�
QBSUOFST TIBSF PVS DPNNJUNFOU UP�
VQIPMEJOH� IVNBO� SJHIUT�� $PNQMJBODF��
XJUI� UIJT� QPMJDZ
� XIJDI� SFJOGPSDFT� PVS�
IVNBO�SJHIUT�QSJODJQMFT
�JT�NBOEBUPSZ�
GPS BMM QBSUOFST� *OGPSNBUJPO TIPVME��
POMZ�CF�DPMMFDUFE�XIFO�OFDFTTBSZ�GPS�B�
MFHJUJNBUF�BOE�EFmOFE�QVSQPTF��'BJMVSF�
UP�JNQMFNFOU�PS�NBJOUBJO� BQQSPQSJBUF�
TFDVSJUZ�NFBTVSFT� BOE�QSPUPDPMT�NBZ�
SFTVMU JO EJTDJQMJOBSZ BDUJPO� "MM�
DPSQPSBUF�QBSUOFST�BSF�BMTP� SFRVJSFE�UP�
QBSUJDJQBUF�JO�UIF�4PDJBM�"DDPVOUBCJMJUZ�
BOE )VNBO 3 JHI UT "XBSFOFTT�
1SPHSBN��

*O�BDDPSEBODF�XJUI�HMPCBM�IVNBO�SJHIUT�
TUBOEBSET
 XF BSF DPNNJUUFE UP�
Q SP U FD U J OH UIF S J HI U T P G M PDB M��
DPNNVOJUJFT� BOE� UIF� JOEJWJEVBMT� XIP�
MJWF�BOE�XPSL�XJUIJO�UIFN��8F�SFHVMBSMZ�
FWBMVBUF�UIF�FOWJSPONFOUBM� JNQBDU�PG�
PVS� PQFSBUJPOT� PO� TVSSPVOEJOH� BSFBT�
BOE XPSL UP NJOJNJ[F UIFTF FGGFDUT�
U I S P V H I B D U J W F D P N N V O J U Z��
FOHBHFNFOU� BOE� TPDJBM� JOJUJBUJWFT��8F�
BMTP QSPNPUF BXBSFOFTT PG IVNBO�
SJHIUT�BOE�TPDJBM�SFTQPOTJCJMJUZ�BNPOH��
DPNNVOJU JFT
 IJHIM JHIUJOH UIFJS�
B M JHONFOU XJUI UIF 4VTUBJOBCMF�
%FWFMPQNFOU�(PBMT�	4%(T
���

(F-�s Approach o /6RT6RI/( RE-ATI0/SHIPS F0R H0-ISTIC VA-6E CREATI0/ 

Operations Supply Chain Community 

Annual HR Conclave 

We maintain continuous engagement with our wide stakeholder base through 
structured communication channels, digital platforms, and direct interactions. These 
initiatives help us identify stakeholder expectations, collect timely feedback, and 
align our sustainability approach with broader social and environmental priorities. 



(oWernance:

5P� JOUFHSBUF� IVNBO� SJHIUT� FGGFDUJWFMZ� UISPVHIPVU� PVS� WBMVF�
DIBJO
� XF� QMBDF� TUSPOH� FNQIBTJT� PO� NBJOUBJOJOH� B� TPMJE�
HPWFSOBODF� TUSVDUVSF��8F� SFHVMBSMZ� SFWJFX�BOE�FOIBODF�PVS�
HPWFSOBODF� GSBNFXPSLT
�QPMJDJFT
� BOE� QSPDFTTFT� UP� FOTVSF�
BMJHONFOU�XJUI� MFBEJOH�QSBDUJDFT��0VS�$PNQBOZ�T� MFBEFSTIJQ�
IBT�GPSNFE�BO�A&UIJDT� $PNNJUUFF��SFTQPOTJCMF�GPS�EFTJHOJOH
�
JNQMFNFOUJOH
 BOE NPOJUPSJOH JOJUJBUJWFT UIBU QSPNPUF�
EJTDJQMJOF JO UIF BSFBT PG 4PDJBM "DDPVOUBCJMJUZ
 4PDJBM�
3FTQPOTJCJMJUZ
� 'BJS� #VTJOFTT� 1SBDUJDFT
� BOE� )VNBO� 3JHIUT��
4VQQPSUJOH�UIJT� CPEZ
�UIF�4PDJBM�"DDPVOUBCJMJUZ���$PSQPSBUF�
4PDJBM 3FTQPOTJCJ M J UZ $PNNJUUFF FYFDVUFT IVNBO�
SJHIUToSFMBUFE� QPMJDJFT� PO� UIF� HSPVOE�� 5IJT� $PNNJUUFF� IBT�
CFFO�FTUBCMJTIFE�UP�QSPWJEF�PWFSTJHIU�BOE�TUSBUFHJD�EJSFDUJPO�PO��
JTTVFT� SFMBUFE� UP� )VNBO� 3JHIUT
� 8PNFO�T� &NQPXFSNFOU
�
(FOEFS� &RVBMJUZ
� 8"4)� 	8BUFS
� 4BOJUBUJPO
� BOE� )ZHJFOF

�
4VTUBJOBCMF�1SPDVSFNFOU
�3FTQPOTJCMF�4BMFT���.BSLFUJOH
�BOE�
$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ��

5IF� 3FTQPOTJCMF� 4BMFT� �� .BSLFUJOH� $PNNJUUFF� TBGFHVBSET�
DVTUPNFS SJHIUT
 XIJMF UIF 4VTUBJOBCMF 1SPDVSFNFOU��
$PNNJUUFF FOTVSFT IVNBO SJHIUT DPNQMJBODF BDSPTT UIF�
TVQQMZ�DIBJO�JO�MJOF�XJUI�TVTUBJOBCJMJUZ�TUBOEBSET��5IJT� ZFBS
�XF�
GVSUIFS BEWBODFE PVS DPNNJUNFOU CZ JOUFHSBUJOH 8"4)�
JOJUJBUJWFT JOUP XPSLQMBDF QSBDUJDFT VOEFS UIF 8#$4%�
GSBNFXPSL� 8F IBWF TVDDFTTGVMMZ DPOEVDUFE 4VTUBJOBCMF�
1SPDVSFNFOU�BVEJU�GPS�*4020400�DFSUJmDBUJPO� UISPVHI�B�UIJSE�
QBSUZ�JO�UIF�NPOUI�PG�4FQUFNCFS�UIJT�ZFBS���

"MM�DPNNJUUFFT�NFFU�SFHVMBSMZ�UP�SFWJFX�QSPHSFTT�BOE�HVJEF�UIF�
$PNQBOZ�T�4PDJBM�"DDPVOUBCJMJUZ�BOE�)VNBO� 3JHIUT�BHFOEB��
"EEJUJPOBMMZ
 UIF 8PNFO�T &NQPXFSNFOU $PNNJUUFF BOE�
*OUFSOBM�$PNQMBJOUT�$PNNJUUFF� JOWFTUJHBUF�BOE�BEESFTT�DBTFT�

PG�IBSBTTNFOU
�WJPMFODF
�EJTDSJNJOBUJPO
�BOE�PUIFS�WJPMBUJPOT��
&NQMPZFFT�BSF� FODPVSBHFE�UP�SFQPSU�BOZ�TVTQFDUFE�CSFBDIFT�
PG IVNBO SJHIUT UISPVHI UIF &UIJDT $PNNJUUFF PS WJB��
FUIJDTMJOF!Hn�DP�JO���

"U�('-
�XF�SFDPHOJTF�UIBU�SPCVTU�HPWFSOBODF�JT�GVOEBNFOUBM�UP�
BDIJFWJOH�TVQFSJPS�QFSGPSNBODF�BOE�TVTUBJOJOH� JOTUJUVUJPOBM�
USVTU� 3PPUFE JO USBOTQBSFODZ
 FUIJDBM JOUFHSJUZ
 BOE�
BDDPVOUBCJMJUZ
�PVS�HPWFSOBODF�QIJMPTPQIZ� FOTVSFT�UIBU�PVS�
DPSF WBMVFT BSF DPOTJTUFOUMZ SFnFDUFE JO TUSBUFHJD BOE�
PQFSBUJPOBM�EFDJTJPOT��5IF�PSHBOJTBUJPO�T� EJSFDUJPO�JT�HVJEFE�
CZ� B� TFBTPOFE� BOE� JOEFQFOEFOU� #PBSE� PG� %JSFDUPST
� XIPTF�
EJWFSTF FYQFSUJTF
 JODMVTJWF DPNQPTJUJPO
 BOE QSVEFOU�
PWFSTJHIU�TUSFOHUIFO�HPWFSOBODF�FGGFDUJWFOFTT�BOE�ESJWF�MPOH�
UFSN�WBMVF�DSFBUJPO��

8F�WJFX�HPWFSOBODF�BT�BO�FWPMWJOH
�JNQBSUJBM�GSBNFXPSL�UIBU�
BEBQUT�UP�DIBOHJOH�CVTJOFTT�EZOBNJDT
�NJUJHBUFT� FNFSHJOH�
SJTLT
�BOE�TBGFHVBSET�TUBLFIPMEFS� JOUFSFTUT���FOTVSJOH� UIBU�
PVS�EFDJTJPOT�SFNBJO�CBMBODFE
�SFTJMJFOU
� BOE�BMJHOFE�XJUI�PVS�
QVSQPTF��

0VS�DPNQSFIFOTJWF�HPWFSOBODF�GSBNFXPSL�DMFBSMZ�EFmOFT�UIF�
TUSVDUVSF UISPVHI XIJDI UIF PSHBOJTBUJPO JT EJSFDUFE
�
NBOBHFE
�BOE�NPOJUPSFE��*U�BSUJDVMBUFT�UIF�EJTUJODU�SPMFT�BOE�
SFTQPOTJCJMJUJFT�PG�UIF�#PBSE�PG�%JSFDUPST� BOE�JUT�$PNNJUUFFT
�
4FOJPS�.BOBHFNFOU
� 4IBSFIPMEFST
� BOE� PUIFS� 4UBLFIPMEFST��
(VJEFE�CZ�USBOTQBSFOU�QPMJDJFT
� FTUBCMJTIFE�QSPDFEVSFT
�BOE�
TPVOE QSJODJQMFT
 UIF GSBNFXPSL QSPNPUFT EJTDJQMJOFE�
PWFSTJHIU
� JOGPSNFE� EFDJTJPONBLJOH
� BOE� TVTUBJOBCMF� WBMVF�
DSFBUJPO�BDSPTT�BMM�MFWFMT�PG�UIF�PSHBOJTBUJPO���

Deputy Managing Director

Board of Directors

Managing Director
Audit Committee

Nomination and 
Remuneration 

Committee

Stakeholders' 
Relationship 
Committee

Corporate Social 
Responsibility 

Committee

Risk
Management 
Committee

Committee of Board 
of Directors for 

Operations

Ethics Committee
Corporate Health and 

Safety Steering Commitee

Whole-Time 
Directors

Senior Management 
Personnel 

Chief Financial 
Ofmcer

Company 
Secretary

Social Accountability,
Regulatory & Sustainability 

Corporate Steering
 (SARS) Committee

Sustainable Procurement 
Corporate Steering Committee Internal Complaints Committee

Responsible Marketing 
Corporate Steering 

Committee

Corporate Women's 
Empowerment 

Committee

Corporate WASH
 Committee
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8F�FNCFE�TVTUBJOBCJMJUZ�BT�B�TUSBUFHJD�QSJPSJUZ�UIBU�TQBOT�UIF�TQFDUSVN�PG�CVTJOFTT�PCKFDUJWFT
�4UBLFIPMEFS�FYQFDUBUJPOT
�BOE�MPOH�UFSN�
FOUFSQSJTF� WBMVF�� #BTFE� PO� B�NBUFSJBMJUZ�GPDVTTFE� GSBNFXPSL
� PVS� BQQSPBDI� QSJPSJUJTFT� UIF� JEFOUJmDBUJPO� PG� UIF� JTTVFT� UIBU� BSF�NPTU�
DPOTFRVFOUJBM�o�BMJHOJOH�FOWJSPONFOUBM�BOE�TPDJBM�JNQFSBUJWFT�XJUI�TUSBUFHJD�JOUFOU�BOE�PO�UIF�HSPVOE�FYFDVUJPO��5P�GVSUIFS�TUSFOHUIFO�UIJT�
BQQSPBDI
�XF�DPOEVDUFE�B�DPNQSFIFOTJWF�.BUFSJBMJUZ�"TTFTTNFOU�JO�':�2023�24�UP�JEFOUJGZ�IJHI�QSJPSJUZ�&4(�UPQJDT��5IJT�BTTFTTNFOU�XBT�
SFWJFXFE�BOE�SFBGmSNFE�JO�':�2024�25�UP�FOTVSF�DPOUJOVFE�SFMFWBODF�BNJETU�DIBOHJOH�4UBLFIPMEFS�FYQFDUBUJPOT
�SFHVMBUPSZ�EFWFMPQNFOUT
�
BOE�TVTUBJOBCJMJUZ�USFOET��5IF�NBUFSJBM�UPQJDT�JEFOUJmFE�OPX�GPSN�UIF�GPVOEBUJPO�GPS�PVS�&4(�TUSBUFHZ
�QFSGPSNBODF�NFUSJDT
�BOE�BMJHONFOU�
XJUI�HMPCBM�GSBNFXPSLT�TVDI�BT�UIF�4%(T�BOE�4"4#�

Material Topic (RI EcoVadis SAS# S%( hNGC

0DDVQBUJPOBM��� (3*�403�� t�&NQMPZFF�IFBMUI�� 0QFSBUJPOBM�4BGFUZ
�� 1SJODJQMF�1�BOE�2
)FBMUI� 0DDVQBUJPOBM�� ��BOE�TBGFUZ� &NFSHFODZ�
��4BGFUZ� )FBMUI�BOE�4BGFUZ� t�8PSLJOH�� 1SFQBSFEOFTT���

��DPOEJUJPOT� 3FTQPOTF�
t�35�$)�540B�1
t�35�$)�540B�2

%BUB�1SJWBDZ� (3*�418�� t�&NQMPZFF�)FBMUI�� 1SJODJQMF�1�BOE�2�
���4FDVSJUZ� $VTUPNFS� BOE�4BGFUZ

1SJWBDZ� 8PSLJOH�
$POEJUJPOT
t�&YUFSOBM�
4UBLFIPMEFS�
)VNBO�3JHIUT
t�3FTQPOTJCMF�
*OGPSNBUJPO
.BOBHFNFOU

Materiality & Stakeholder Engagement

Materiality Assessment Process

1. Benchmarking�3FWJFXFE�EJTDMPTVSFT�BOE�&4(�QSBDUJDFT�PG�HMPCBM�BOE�EPNFTUJD�QFFST
2. Topic Identimcation�.BQQFE�FNFSHJOH�TVTUBJOBCJMJUZ�UIFNFT�SFMFWBOU�UP�('-�T�TFDUPST�BOE�PQFSBUJPOT
3. Internal Scan�"OBMZTFE�('-�T�TUSBUFHJD�HPBMT
�&4(�SJTLT�BOE�IJTUPSJDBM�QFSGPSNBODF�
4. Cross-Functional inputs�(BUIFSFE�JOTJHIUT�GSPN�JOUFSOBM�UFBNT�UP�WBMJEBUF�BOE�DPOUFYUVBMJTF�&4(�QSJPSJUJFT
5. Prioriti[ation and Alignment� 'JOBMJTFE�NBUFSJBM�UPQJDT�CBTFE�PO�JNQBDU
�4UBLFIPMEFS�SFMFWBODF�BOE�BMJHONFOU�XJUI�4%(T�BOE�&4(�

GSBNFXPSLT

P
ro

b
a
b
ili

ty

Severity

6.00

5.00

4.00

3.00

2.00

1.00

0.00
0 1 2 3 4 5 6 7

Climate Risk
Energy Management

Occupational Health 
& Safety

Data Privacy & Security

Product Safety & 2uality

Greenhouse Gas Emissions

Air 2uality

Water Management

Materials Management

Sustainable Supply chain

Employment Practice

Chemical Safety

Biodiversity and
 Resource Use

Waste Management Customer Health and Safety

Human Capital Development

Customer Health and Safety

Corporate Governance

Business Ethics
Community Relations

Materiality Matrix Developed Based on the Data Analysis
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Synchronising Goals with Evolving Stakeholder Expectations 

8F�WJFX�4UBLFIPMEFS�FOHBHFNFOU�BT�B�TUSBUFHJD�JNQFSBUJWF�JOUFHSBM�UP�('-�T�MPOH�UFSN�TVDDFTT��#Z�GPTUFSJOH� PQFO
�UXP�XBZ�EJBMPHVF�XJUI�
DVTUPNFST
�QBSUOFST
�FNQMPZFFT
�BOE�DPNNVOJUJFT
�XF�DPOUJOVF�UP�TZODISPOJTF��PVS�QSJPSJUJFT�XJUI�UIFJS�TIJGUJOH�FYQFDUBUJPOT��5IJT�JODMVTJWF�
BQQSPBDI�CPMTUFST�USVTU
�DVMUJWBUFT�USBOTQBSFODZ
�BOE� ESJWFT�JOOPWBUJPO��*U�BMTP�FOBCMFT�VT�UP�NBLF�NPSF�JOGPSNFE
�SFTQPOTJCMF�EFDJTJPOT�
UIBU�QSPNPUF�TVTUBJOBCMF� HSPXUI��8F�CFMJFWF�UIBU�MBTUJOH�WBMVF�JT�DSFBUFE�XIFO�4UBLFIPMEFST�BSF�DPOTUBOUMZ�DPOTVMUFE�BOE�BDUJWFMZ� FOHBHFE�
JO�TIBQJOH�PVUDPNFT�UIBU�CFOFmU�CVTJOFTT
�TPDJFUZ
�BOE�UIF�FOWJSPONFOU�BT�B�XIPMF��

Employees 

8F�SFDPHOJTF�UIBU�PVS�FNQMPZFFT�BSF�DFOUSBM�UP�EFMJWFSJOH�DVTUPNFS�WBMVF
�FYFDVUJOH�PVS�TUSBUFHZ
�BOE� �TUSFOHUIFOJOH�UIF�('-�CSBOE��"T�
BNCBTTBEPST�PG�PVS�QVSQPTF�BOE�QBSUOFST�JO�QSPHSFTT
�UIFZ�BSF�UIF�LFZ� DPOUSJCVUPST�UP�PVS�TVTUBJOFE�TVDDFTT��8F�BSF�DPNNJUUFE�UP�
OVSUVSJOH�UIFJS�HSPXUI�QPUFOUJBM
�FOTVSJOH�UIFJS�XFMM�CFJOH
�GPTUFSJOH�BO�JODMVTJWF�BOE�GPSXBSE�UIJOLJOH�XPSL�FOWJSPONFOU��

Stakeholder Engagement 

4USVDUVSFE�BOE�GPDVTFE� 2VBSUFSMZ�GFFECBDL�� )FBMUI
�TBGFUZ�BOE�� �0DDVQBUJPOBM�IFBMUI�
USBJOJOH�QSPHSBNNFT� TFTTJPOT�BOE�UPXOIBMM�� FOWJSPONFOU� BOE�TBGFUZ

NFFUJOHT

)3�GPSVNT� 5SBJOJOH BOE TBGFUZ TFTTJPOT $BQBCJMJUZ�CVJMEJOH� &NQMPZFF�EJWFSTJUZ�
�UISPVHIPVU�UIF�ZFBS

�'PDVTFE�HSPVQ�� %FWFMPQNFOU�BOE� 'BJS�BOE�USBOTQBSFOU�
EJTDVTTJPOT� FOIBODFNFOU�PG�TLJMMT� QFPQMF�QSPDFTT�

&NQMPZFF�FOHBHFNFOU� $BSFFS�HSPXUI�� 5BMFOU�BUUSBDUJPO
�FWFOUT� PQQPSUVOJUJFT� �BOE�SFUFOUJPO

3FHVMBS�VQEBUFT� 8FMM�CFJOH�BOE� )VNBO�SJHIUT�
UISPVHI�FNBJMT�� NFOUBM�IFBMUI�

&NQMPZFF�PSJFOUFE�� 8PSL�MJGF�CBMBODF�BOE�� 5BMFOU�EFWFMPQNFOU��
XPSL�QPMJDJFT� IVNBO�SJHIUT

&NQMPZFF�TBUJTGBDUJPO� 3FXBSET�BOE�� &NQMPZFF�XFMM�CFJOH�
�TVSWFZT� SFDPHOJUJPO� BOE�FOHBHFNFOU

&NQMPZFF�4BGFUZ�4VSWFZ� 8PSL�FOWJSPONFOU�BOE��
QPMJDJFT�

(SJFWBODF�3FESFTTBM�.FDIBOJTN�

How We Engage Engagement FreRuency  Focus Areas  Material Topics Linked
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Human Rights and Social AccountaCility Risk

"U�UIF�IFBSU�PG�PVS�PQFSBUJPOT�MJFT�B�TUSPOH�DPNNJUNFOU�UP�NBJOUBJOJOH�USBOTQBSFOU
�GBJS
�BOE�BDDPVOUBCMF�TVQQMZ�DIBJO�QSBDUJDFT��8F�
SJHPSPVTMZ�BTTFTT�PVS�TVQQMJFST�CBTFE�PO�UIFJS�mOBODJBM�TUBCJMJUZ
�SFQVUBUJPO
�BOE�TFSWJDF�RVBMJUZ
�XIJMF�BMTP�QSPWJEJOH�BDDFTT�UP�JOTJHIUT�UIBU�
QSPNPUF�TVTUBJOBCJMJUZ
�JOOPWBUJPO
�BOE�UFDIOPMPHJDBM�BEWBODFNFOU�BDSPTT�UIF�TVQQMZ�DIBJO�
0VS�4"8000�$FSUJmDBUJPO�JT�VOEFS�SFWJFX�GPS�FYUFOTJPO��5IJT�DFSUJmDBUJPO�SFnFDUT�PVS�BEIFSFODF�UP�HMPCBMMZ�SFDPHOJTFE�TPDJBM�TUBOEBSET�BOE�
SFJOGPSDFT�PVS�SFTQPOTJCJMJUZ�UPXBSE�TPDJBM�BDDPVOUBCJMJUZ�UISPVHIPVU�PVS�WBMVF�DIBJO
�FODPNQBTTJOH�WFOEPST
�DPOUSBDUPST
�BOE�CVTJOFTT�
QBSUOFST�

0VS�4PDJBM�1FSGPSNBODF�5FBN�	415
�QMBZT�B�LFZ�SPMF�JO�VQIPMEJOH�BOE�BEWBODJOH�4"8000�SFRVJSFNFOUT��5IF�UFBN�DPOEVDUT�DPNQSFIFOTJWF�
SJTL�BTTFTTNFOUT�BOE�IPMET�SFHVMBS�NFFUJOHT�UP�NPOJUPS�UIF�FGGFDUJWFOFTT�PG�TPDJBM�BDDPVOUBCJMJUZ�TZTUFNT��5ISPVHI�NPOUIMZ�TJUF�MFWFM�
BVEJUT�BOE�RVBSUFSMZ�DSPTT�MPDBUJPO�BVEJUT
�UIF�415�FOTVSFT�DPOTJTUFOU�DPNQMJBODF�BOE�GPTUFST�DPOUJOVPVT�JNQSPWFNFOU��*O�':�2023o24
�XF�
GVSUIFS�FOIBODFE�PVS�TPDJBM�SFTQPOTJCJMJUZ�GSBNFXPSL�CZ�USBJOJOH�15�FNQMPZFFT�BT�DFSUJmFE�4"8000�JOUFSOBM�BVEJUPST��5P�JODSFBTF�WJTJCJMJUZ�
BOE�SFJOGPSDF�BDDFTTJCJMJUZ
�415�NFNCFST�BU�BMM�TJUFT�IBWF�CFFO�JTTVFE�EJTUJODUJWF�KBDLFUT��5IJT�NFBTVSF�JT�JOUFOEFE�UP�IFMQ�FNQMPZFFT�FBTJMZ�
SFDPHOJ[F�BOE�DPNGPSUBCMZ�BQQSPBDI�UIFN�XJUI�BOZ�DPODFSOT�PS�JTTVFT�

8F JNQMFNFOU B DPNQSFIFOTJWF FNQMPZFF FOHBHFNFOU QMBO�
EFTJHOFE UP QSPNPUF POHPJOH DPNNVOJDBUJPO BOE BDUJWF�
QBSUJDJQBUJPO� BDSPTT� BMM� MFWFMT� PG� UIF� PSHBOJ[BUJPO�� 5IJT� JODMVEFT�
SFHVMBS�$&0�UPXO�IBMMT
�TUBZ�JOUFSWJFXT
�TLJQ�MFWFM�NFFUJOHT
�BOE�UIF�
FTUBCMJTINFOU� PG� WBSJPVT� DPNNJUUFFT� UP� TUSFOHUIFO� FNQMPZFF�
JOWPMWFNFOU� BOE� USBOTQBSFODZ�� 0VS�)3�.JUSB� JOJUJBUJWF� GBDJMJUBUFT�
EBJMZ�JOUFSBDUJPO�CFUXFFO�)3�BOE�TIPQ�nPPS�FNQMPZFFT
�FOTVSJOH�
DPOUJOVPVT� EJBMPHVF�� 5P� GVSUIFS� FOIBODF� FOHBHFNFOU
� XF� SVO� B�
TUSVDUVSFE�PO�UIF�TQPU�SFDPHOJUJPO�QSPHSBN
�4QPU0O
�BOE�BDUJWFMZ�
TVQQPSU�2VBMJUZ�$JSDMF�BOE�4JY�4JHNB�JOJUJBUJWFT��8F�BMTP�PSHBOJ[F�B�
SBOHF�PG�UFBN�CVJMEJOH�BOE�DVMUVSBM�FWFOUT�TVDI�BT�'BNJMZ�%BZ
�
*OUFSOBUJPOBM�8PNFO�T�%BZ
�4BGFUZ�%BZ
�&BSUI�%BZ
�BOE�&OWJSPONFOU�
%BZ�UP GPTUFS DPMMBCPSBUJPO BOE JODMVTJWJUZ� "EEJUJPOBMMZ
 PVS�

CJBOOVBM�FNQMPZFF�OFXTMFUUFS
�1VMTF
�LFFQT�FWFSZPOF�VQEBUFE�PO�
DPNQBOZ� EFWFMPQNFOUT�� 5ISPVHI� UIFTF� DPMMFDUJWF� JOJUJBUJWFT
� XF�
IBWF TVDDFTTGVMMZ BDIJFWFE [FSP IPVST MPTU EVF UP FNQMPZFF�
SFMBUJPOT�JTTVFT�BOE�NBJOUBJOFE�BO�BUUSJUJPO�SBUF�XFMM�CFMPX�JOEVTUSZ�
CFODINBSLT�

"U�('-
�TPDJBM� SFTQPOTJCJMJUZ� JT�FNCFEEFE� JO�FWFSZ�BTQFDU�PG�PVS�
PQFSBUJPOT
�VOEFSTDPSJOH�PVS�EFEJDBUJPO�UP�FUIJDBM�DPOEVDU
�TPDJBM�
BDDPVOUBCJMJUZ
 BOE TVTUBJOBCMF QSPHSFTT� (VJEFE CZ HMPCBMMZ�
SFDPHOJTFE�TUBOEBSET
�XF�TUSJWF�UP�VQIPME�IVNBO�SJHIUT
�QSPNPUF�
TPDJBM FRVJUZ
 BOE FOTVSF SFTQPOTJCMF QSBDUJDFT BDSPTT BMM�
EJNFOTJPOT�PG�PVS�CVTJOFTT�

8F�QMBDF�JNNFOTF�WBMVF�PO�PVS�FDPTZTUFN�BOE�TUBLFIPMEFST
�B�DPNNJUNFOU�SFnFDUFE�JO�PVS�EFFQMZ�FNCFEEFE�TVTUBJOBCJMJUZ�QSBDUJDFT��"T�B�
SFTQPOTJCMF� DPSQPSBUF� PSHBOJTBUJPO
� XF� BDUJWFMZ� BMJHO� XJUI� UIF� 6OJUFE� /BUJPOT� 4VTUBJOBCMF� %FWFMPQNFOU� (PBMT� 	4%(T
� BOE� XPSL�
DPMMBCPSBUJWFMZ�XJUI�PVS�TVQQMZ�DIBJO�QBSUOFST�UP�SFEVDF�FNJTTJPOT
�VQIPME�IVNBO�SJHIUT
�BOE�ESJWF�DPNNVOJUZ�EFWFMPQNFOU�UIBU�GPTUFST�
JODMVTJWF�BOE�FRVJUBCMF�HSPXUI��8F�NBJOUBJO�MPOH�UFSN�QBSUOFSTIJQT�XJUI�PVS�TVQQMJFST
�FOTVSJOH�BEIFSFODF�UP�PVS�#VTJOFTT�1BSUOFS�$PEF�PG�
$POEVDU�BOE�UIF�IJHIFTU�TUBOEBSET�PG�SFTQPOTJCMF�TPVSDJOH��3FDPHOJTJOH�UIF�WJUBM�SPMF�PVS�TVQQMJFST�QMBZ�JO�FOBCMJOH�TVTUBJOBCMF�PQFSBUJPOT
�
XF�QSJPSJUJTF�USBOTQBSFODZ
�FUIJDBM�QSBDUJDFT
�BOE�DPOUJOVPVT�JNQSPWFNFOU�BDSPTT�UIF�WBMVF�DIBJO�

*NQMFNFOU�B�7FOEPS�7PJDF�1PSUBM�UP�GBDJMJUBUF�JOUFSBDUJWF�GFFECBDL
�FOTVSF�B�GBJS�BOE�OPO�EJTDSJNJOBUPSZ�BQQSPBDI�UPXBSE�BMM�TVQQMJFST
�BOE�
JOUFHSBUF�BEWBODFE�WJSUVBM�DPNNVOJDBUJPO�QMBUGPSNT�TVDI�BT�1PMZDPN
�$JTDP�8FCFY
�;PPN
�BOE�.JDSPTPGU�5FBNT�UP�FOBCMF�TFBNMFTT�BOE�
FGmDJFOU�DPMMBCPSBUJPO�

"OOVBM�TVQQMJFS�DPOWFOUJPOT
�TVQQMJFS�BVEJUT
�JOGPSNBM�JOUFSBDUJPOT�UISPVHIPVU�UIF�ZFBS�

4VQQMJFS� EFWFMPQNFOU� JOJUJBUJWFT
� POMJOF�PGnJOF� XPSLTIPQT
� BOOVBM� TVQQMJFSTh� NFFU� 	POMJOF�PGnJOF

� TVQQMJFS� GFFECBDL� TVSWFZT� BOE�
POCPBSEJOH�QSPDFTT�

2. Assess Impact and 
Likelihood of Risks

1.  Identify the Risks 3.  Determine Gross 
Risk Score (GRS)

4.  Assess Mitigation 
Risk Score (MRS)

5.  Determine Residual 
Risk Score (RRS) 6.  Create Risk Rainbow

Supply Chain & 0ur 0perations

Value Proposition

Engagement FreRuency

How We Engage

Focus Areas
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4VTUBJOBCJMJUZ� JT� FNCFEEFE� JO� FWFSZ� BTQFDU� PG� PVS� QSPDVSFNFOU� PQFSBUJPOT��8F� QSPNPUF� FUIJDBM� TPVSDJOH� BOE� FOWJSPONFOUBM�
SFTQPOTJCJMJUZ�UISPVHI�PVS�4VTUBJOBCMF�1SPDVSFNFOU�1PMJDZ�BOE�4VQQMJFS�$PEF�PG�$POEVDU��5IFTF�GSBNFXPSLT�BQQMZ�UP�BMM�TVQQMJFST�
BOE�WFOEPST
�XJUI�BOOVBM�UBSHFUT�GPS�BXBSFOFTT
�USBJOJOH
�BOE�DPNQMJBODF�BVEJUT�CZ�VUJMJTJOH�JOOPWBUJWF�QMBUGPSNT�TVDI�BT�UIF�%24�
/95�QMBUGPSN�BOE�4"1��0VS�QSPDVSFNFOU�QSBDUJDFT�BSF�BMJHOFE�XJUI�*40�20400�2017
�6/�(MPCBM�$PNQBDU�QSJODJQMFT
�,FZ�GPDVT�BSFBT�
JODMVEF�

5IJT�IBOET�PO�BQQSPBDI�TUSFOHUIFOT�SFTJMJFODF�BDSPTT�PVS�TVQQMZ�DIBJO�BOE�CPMTUFST�PVS�FOWJSPONFOUBM�BOE�TPDJBM�DPNNJUNFOUT�

3FJOGPSDJOH�PVS�EFEJDBUJPO�UP�TVTUBJOBCMF�QSPDVSFNFOU
�XF�IBWF�BMJHOFE�PVS�QSBDUJDFT�XJUI�UIF�*40�20400�'SBNFXPSL
�TVDDFTTGVMMZ�
DPNQMFUJOH�B�SF�BVEJU� JO�4FQUFNCFS�2025
�XIJDI�SFBGmSNFE�PVS�BEIFSFODF�UP�HMPCBM�CFTU�QSBDUJDFT� JO�SFTQPOTJCMF�TPVSDJOH��*O�
BEEJUJPO
�XF�DPOEVDUFE�USBJOJOH�TFTTJPOT�GPS�$PNNFSDJBM�UFBN�NFNCFST�BDSPTT�BMM�MPDBUJPOT�UP�FOIBODF�UIFJS�VOEFSTUBOEJOH�BOE�
JNQMFNFOUBUJPO�PG�UIF�*40�20400�	4VTUBJOBCMF�1SPDVSFNFOU
�QSJODJQMFT�XJUIJO�EBZ�UP�EBZ�QSPDVSFNFOU�PQFSBUJPOT�

8F�MFWFSBHF�PVS�3FTQPOTJCMF�4BMFT�BOE�.BSLFUJOH�1PMJDZ�UP�JOUFHSBUF�FUIJDBM
�USBOTQBSFOU
�BOE�MBXGVM�QSBDUJDFT�BDSPTT�UIF�WBMVF�DIBJO��
5IJT� GSBNFXPSL� JT�BMJHOFE�XJUI�HMPCBM�TVTUBJOBCJMJUZ�BOE�HPWFSOBODF�TUBOEBSET
�FOTVSJOH� JOUFHSJUZ� JO�BMM� DVTUPNFS�BOE�QBSUOFS�
JOUFSBDUJPOT��"DDPSEJOH�UP�PVS�GSBNFXPSL
�XF�BSF�100��DPNQMJBODF�XJUI�DMJFOU�FUIJDBM�DPEFT�BOE�BOUJ�USVTU�SFHVMBUJPOT��8F�DPOEVDU�
3FHVMBS� BVEJUT
� JOUFSOBM� BTTFTTNFOUT
� BOE� USBJOJOH� FOTVSF� DPOTJTUFOU� JNQMFNFOUBUJPO� PG� 34.� QSBDUJDFT� BOE� DPOUJOVPVT�
JNQSPWFNFOU�� 0VS� TBMFT� BOE� NBSLFUJOH� FGGPSUT� BSF� ESJWFO� CZ� B� XFMM�EFmOFE� UFO�QPJOU� BHFOEB
� EFNPOTUSBUJOH� PVS� TUFBEGBTU�
DPNNJUNFOU�UP�JOUFHSBUJOH�3FTQPOTJCMF�4BMFT�BOE�.BSLFUJOH�	34.
�QSJODJQMFT�JOUP�FWFSZ�BTQFDU�PG�PVS�CVTJOFTT�PQFSBUJPOT�

$FOUSBM�UP�PVS�TVQQMJFS�JOJUJBUJWFT�JT�B�TUSPOH�GPDVT�PO�MPDBM�QSPDVSFNFOU
�SFnFDUJOH�PVS�DPNNJUNFOU�UP�FNQPXFSJOH�BOE�VQMJGUJOH�
MPDBM�DPNNVOJUJFT��(VJEFE�CZ�TUSVDUVSFE�QPMJDJFT
�XF�FOTVSF�UIF�FGGFDUJWF�JNQMFNFOUBUJPO�PG�UIJT�BQQSPBDI
�ESJWJOH�FDPOPNJD�HSPXUI�
BU�UIF�HSBTTSPPUT�MFWFM��*O�BEEJUJPO�UP�QSJPSJUJTJOH�MPDBMMZ�TPVSDFE�HPPET�BOE�TFSWJDFT
�XF�FOHBHF�DMPTFMZ�XJUI�DPNNVOJUJFT�UISPVHI�
WBSJPVT�JOJUJBUJWFT���HFOFSBUJOH�EJSFDU�BOE�JOEJSFDU�FNQMPZNFOU
�TVQQPSUJOH�BDDFTT�UP�FTTFOUJBM�HPPET�BOE�TFSWJDFT
�BOE�QSPWJEJOH�
DPNQSFIFOTJWF�BODJMMBSZ�BTTJTUBODF�

Human rights and laCour law compliance

Fair laCour practices and inclusiWe employment

Emission reduction and resource circularity

Full audit coWerage of top 50 suppliers annually 

Connict-free sourcing and renewaCle inputs

"EEJUJPOBMMZ
�XF�IBWF�BMJHOFE�PVS�TPDJBM�SFTQPOTJCJMJUZ�JOJUJBUJWFT�XJUI�UIF�*40�26000�GSBNFXPSL
�XIJDI�QSPWJEFT�TUSBUFHJD�HVJEBODF�
GPS�SFTQPOTJCMF�BOE�TVTUBJOBCMF�CVTJOFTT�QSBDUJDFT��5IJT�BMJHONFOU�VOEFSTDPSFT�PVS�DPNNJUNFOU�UP�JOUFHSBUJOH�FUIJDBM
�TPDJBM
�BOE�
FOWJSPONFOUBM�DPOTJEFSBUJPOT� JOUP�PVS�PQFSBUJPOT���TUSFOHUIFOJOH�PVS�GPVOEBUJPO�GPS� MPOH�UFSN�TVTUBJOBCMF�HSPXUI��8F�IBWF�
TVDDFTTGVMMZ�DPOEVDUFE�UIF�SF�BVEJU�CZ�%24�GPS�*4026000�BDSPTT�6OJUT�BOE�0GmDFT�JODMVEJOH�JOUFSOBUJPOBM�MPDBUJPOT�

Creating a SustainaCle Supply Chain

ResponsiCle Sales & Marketing

EmCracing -ocal Procurement and Community Engagement
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Customer Centricity

"U�('-
�XF�QMBDF�TUSPOH�FNQIBTJT�PO�QSPEVDU�JOOPWBUJPO�BOE�NFBOJOHGVM�DVTUPNFS�FOHBHFNFOU��#Z�MFWFSBHJOH�EJWFSTF�QMBUGPSNT���
JODMVEJOH�EJHJUBM�DIBOOFMT�BOE�QBSUJDJQBUJPO�JO�JOEVTUSZ�FYIJCJUJPOT���XF�TUSJWF�UP�CSPBEFO�PVS�NBSLFU�QSFTFODF
�HBJO�WBMVBCMF�
JOTJHIUT
�BOE�CVJME�MBTUJOH�SFMBUJPOTIJQT�XJUI�CPUI�FYJTUJOH�BOE�QPUFOUJBM�DVTUPNFST��0VS�VOXBWFSJOH�GPDVT�PO�RVBMJUZ�JT�SFnFDUFE�JO�
DPOTJTUFOUMZ�IJHI�DVTUPNFS�TBUJTGBDUJPO�SBUJOHT
�VOEFSTDPSJOH�PVS�DPNNJUNFOU�UP�FYDFMMFODF��8F�BMTP�FODPVSBHF�DVTUPNFST�UP�TIBSF�
UIFJS�GFFECBDL�FBTJMZ�UISPVHI�PVS�DPSQPSBUF�XFCTJUF��	'PS�BEEJUJPOBM�EFUBJMT
�SFGFS�UP�QBHF�90�PG�UIF�*OUFHSBUFE�"OOVBM�3FQPSU�


5SBOTQBSFODZ�BOE�JOUFHSJUZ�GPSN�UIF�GPVOEBUJPO�PG�BMM�PVS�DPNNVOJDBUJPO�QSBDUJDFT
�XIJDI�BSF�HVJEFE�CZ�UIF�GPMMPXJOH�QSJODJQMFT�

Fair and Professional Representation� &OTVSJOH�PVS�QSPEVDUT�BOE�TFSWJDFT�BSF�QSFTFOUFE�BDDVSBUFMZ
��FUIJDBMMZ
�
BOE�XJUI�QSPGFTTJPOBMJTN�BDSPTT�BMM�DPNNVOJDBUJPO�QMBUGPSNT��

Thorough Review Process� 3JHPSPVTMZ�FWBMVBUJOH�BMM�FYUFSOBM�DPNNVOJDBUJPO�NBUFSJBMT
�TVQQPSUFE�CZ��QMBHJBSJTN�
DIFDLT
�UP�VQIPME�BVUIFOUJDJUZ�BOE�DPOmEFOUJBMJUZ��

Consistent Visual Identity� .BJOUBJOJOH�B�DPIFTJWF�BOE�SFDPHOJTBCMF�CSBOE�JNBHF�JO�BDDPSEBODF�XJUI��PVS�
$PSQPSBUF�*EFOUJUZ�.BOVBM
�FOTVSJOH�DMBSJUZ�BOE�DPOTJTUFODZ�BDSPTT�TUBLFIPMEFS�JOUFSBDUJPOT
��QIZTJDBM�MPDBUJPOT
�
BOE�NBSLFUJOH�NBUFSJBMT���
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8F�FTUBCMJTIFE�FOEVSJOH�QBSUOFSTIJQT�XJUI�MFBEJOH�HMPCBM�PSHBOJTBUJPOT
�SFnFDUJOH�UIF�TUSFOHUI�PG�PVS�NBSLFU� QSFTFODF�BOE�
UIF�DPOmEFODF�XF�JOTQJSF��%SJWFO�CZ�B�TLJMMFE�NBSLFUJOH�UFBN
�B�XFMM�BMJHOFE�EJTUSJCVUJPO�TUSBUFHZ
� BOE�QSPNQU�DVTUPNFS�
TFSWJDF
�XF�FOTVSF�BO�FYDFQUJPOBM�DVTUPNFS�FYQFSJFODF��5IFTF�FGGPSUT�FOBCMF�VT�UP�TUBOE� BQBSU
�EFMJWFSJOH�VONBUDIFE�WBMVF�
BOE�OVSUVSJOH�MPOH�UFSN
�USVTU�CBTFE�SFMBUJPOTIJQT��

ͻ Truthfulness and Substantiation� 
"MM�DPNQBOZ�DMBJNT�BSF�WFSJmFE�BOE�TVQQPSUFE�XJUI�DSFEJCMF�FWJEFODF�UP�FOTVSF�BDDVSBDZ�BOE�JOUFHSJUZ��

ͻ Ethical Data Handling� 
$VTUPNFS�EBUB�JT�DPMMFDUFE
�VTFE
�BOE�TUPSFE�SFTQPOTJCMZ
�OFWFS�TIBSFE�PS�TPME�XJUIPVU�FYQMJDJU�DPOTFOU�

ͻ Transparent Comparisons� 
$PNQBSJTPOT�XJUI�DPNQFUJUPST�BSF�GBDUVBM
�GBJS
�BOE�GSFF�GSPN�EJTUPSUJPO��

ͻ Price and Margin Integrity�
8F�SFGSBJO�GSPN�EJTDVTTJOH�QSJDFT
�QSPmUT
�PS�NBSHJOT�XJUI�DPNQFUJUPST�BOE�BWPJE�BOZ�BOUJ�DPNQFUJUJWF��QSBDUJDFT��

ͻ Fair Supply and Distribution� 
8F�VQIPME�GBJSOFTT�BOE�OPO�EJTDSJNJOBUJPO�JO�PVS�TVQQMZ�BOE�EJTUSJCVUJPO�QSBDUJDFT
�FOTVSJOH�FRVJUBCMF�BDDFTT��UP�PVS�
QSPEVDUT��

ͻ Commitment to Fair Competition� 
8F�QSPNPUF�GBJS�DPNQFUJUJPO�CZ�BEIFSJOH�UP�FUIJDBM�TUBOEBSET�BOE�JOEVTUSZ�SFHVMBUJPOT�JO�BMM�CVTJOFTT�QSBDUJDFT�

ͻ Honest Representation� 
5IF�$PNQBOZ�JT�SFQSFTFOUFE�USVUIGVMMZ�BOE�GBJSMZ�BU�BMM�GPSVNT
�USBEF�TIPXT
�BOE�DPOGFSFODFT��

ͻ Authentic Content� 
"MM�NBSLFUJOH�BOE�DPNNVOJDBUJPO�NBUFSJBMT�BSF�BDDVSBUF
�USBOTQBSFOU
�BOE�GSFF�GSPN�NJTMFBEJOH�DMBJNT��

ͻ Customer Education� 
8F�FOTVSF�DVTUPNFST�BSF�XFMM�JOGPSNFE�PO�TBGF�QSPEVDU�VTBHF�UISPVHI�DMFBS�JOTUSVDUJPOT�BOE�IB[BSE��XBSOJOHT��

ͻ Product Safety�
0VS�QSPEVDUT�JODMVEF�DMFBS�VTBHF�EJSFDUJPOT�BOE�IB[BSE�JOGPSNBUJPO�UP�FOTVSF�TBGF�IBOEMJOH�

For more details on Community Engagement and Responsible Marketing, please refer to page �0-�3 of the Integrated 
Annual Report.  



Training and Communication

5P� TUSFOHUIFO� BXBSFOFTT� BOE� VOEFSTUBOEJOH� PG� PVS� )VNBO�
3JHIUT 1PMJDZ 'SBNFXPSL
 ('- IBT FTUBCMJTIFE SPCVTU�
DPNNVOJDBUJPO DIBOOFMT BOE DPNQSFIFOTJWF BXBSFOFTT�
QSPHSBNNFT� GPS� FNQMPZFFT
� DPOUSBDUPST
� WFOEPST
� BOE� PUIFS�
TUBLFIPMEFST��"�EFEJDBUFE�DMBVTF�PO�IVNBO�SJHIUT�PCMJHBUJPOT�JT�
JODPSQPSBUFE� JOUP� BMM� CVTJOFTT� DPOUSBDUT
� SFJOGPSDJOH� TIBSFE�
BDDPVOUBCJMJUZ��"EEJUJPOBMMZ
�PVS�)VNBO�3JHIUT�1PMJDZ�JT�EFUBJMFE�
JO�UIF�&NQMPZFF�)BOECPPL
�XIJDI�JT�QSPWJEFE�UP�BMM�FNQMPZFFT��
"T� QBSU� PG� UIF� POCPBSEJOH� QSPDFTT
� FWFSZ� OFX� IJSF� TJHOT� B�
EFDMBSBUJPO� BGmSNJOH� UIFJS� BEIFSFODF� UP� ('-�T� QSJODJQMFT� PG�
TPDJBM�BDDPVOUBCJMJUZ�BOE�SFTQPOTJCJMJUZ�

8F� NBJOUBJO� B� WJHJMBOU� BQQSPBDI� UP� QSFWFOUJOH� BOZ� GPSN� PG�
IVNBO SJHIUT WJPMBUJPO BDSPTT PVS TVQQMZ DIBJO� 3FHVMBS�
BXBSFOFTT� DBNQBJHOT� BSF� DPOEVDUFE� UP� FEVDBUF� FNQMPZFFT
�
DPOUSBDUPST
� TVCDPOUSBDUPST
� BOE� TFSWJDF� QSPWJEFST� PO� LFZ�
IVNBO� SJHIUT� UPQJDT
� JODMVEJOH� GPSDFE� MBCPVS
� EJTDSJNJOBUJPO
�
BOE�XPSLQMBDF�FRVBMJUZ��5IFTF�FGGPSUT�BSF�TVQQPSUFE�UISPVHI�UIF�
EJTUSJCVUJPO�PG�JOGPSNBUJWF�NBUFSJBMT�BOE�QBNQIMFUT�UP�FOTVSF�
XJEFTQSFBE�VOEFSTUBOEJOH��8F�BSF�DPNNJUUFE�UP�NBJOUBJOJOH�B�
TVQQMZ�DIBJO�DPNQMFUFMZ�GSFF�GSPN�IVNBO�SJHIUT�BCVTFT�

0VS 4PDJBM "DDPVOUBCJMJUZ BOE )VNBO 3JHIUT "XBSFOFTT�
1SPHSBNNF�JT�NBOEBUPSZ�GPS�CPUI�QFSNBOFOU�BOE�DPOUSBDUVBM�
FNQMPZFFT
 FOTVSJOH PSHBOJTBUJPO�XJEF DPNQMJBODF� "MM�
FNQMPZFFT� BSF� SFRVJSFE� UP� DPNQMFUF� UIF� USBJOJOH� NPEVMFT�
BWBJMBCMF� PO� PVS� -FBSOJOH� .BOBHFNFOU� 4ZTUFN� 	-.4
�� ('-�
BDUJWFMZ� FOHBHFT� XJUI� B� CSPBE� TQFDUSVN� PG� TUBLFIPMEFST���
JODMVEJOH�DVTUPNFST
�TVQQMJFST
�WFOEPST
�BOE�MPDBM�DPNNVOJUJFT�
� UP CFUUFS VOEFSTUBOE UIFJS FYQFDUBUJPOT BOE BMJHO PVS�
TUSBUFHJFT�XJUI�UIFJS�QSJPSJUJFT��5IJT�FOHBHFNFOU�GPTUFST�USVTU
�
USBOTQBSFODZ
�BOE�TIBSFE�WBMVF�DSFBUJPO��

*O�BEEJUJPO� UP�DPOUJOVPVT� GFFECBDL�NFDIBOJTNT
�XF�DPOEVDU�
SFHVMBS NFFUJOHT UP EJTDVTT LFZ TPDJBM BDDPVOUBCJMJUZ BOE�
SFTQPOTJCJMJUZ�JTTVFT��5IFTF�TFTTJPOT�TFSWF�BT�PQFO�GPSVNT�GPS�
TUBLFIPMEFST�UP�SBJTF�DPODFSOT�PS�TVHHFTUJPOT
�SFJOGPSDJOH�PVS�
DVMUVSF PG FUIJDBM DPOEVDU
 SFTQPOTJWFOFTT
 BOE MPOH�UFSN�
DPMMBCPSBUJPO�

%VSJOH� ':� 2024�25
� UIFSF� XFSF� OP� DPNQMBJOUT
� MFHBM� DBTFT
�
SVMJOHT
�PS�mOFT�BHBJOTU�UIF�DPNQBOZ�SFHBSEJOH�IVNBO�SJHIUT�
WJPMBUJPOT
 TFYVBM IBSBTTNFOU
 BOE EJTDSJNJOBUJPO JO�
FNQMPZNFOU�SFQPSUFE�GSPN�BOZ�TJUF�PG�UIF�$PNQBOZ��8F�BMTP�
DPOEVDUFE�)VNBO�3JHIUT�"XBSFOFTT�TFTTJPOT�GPS�NPSF�UIBO�75�
CVTJOFTT� QBSUOFST� BOE� IBWF� SFDFJWFE� B� DPQZ� PG� UIFJS� IVNBO�
SJHIUT�QPMJDZ��8F�IBWF�BEEFE�B�OFX�USBJOJOH�WJEFP�GPS�PVS�)VNBO�
3JHIUT�NPEVMF�UP�JNQBSU�NPSF�USBJOJOH�UP�UIF�FNQMPZFFT�BT�XFMM�
BT�PVS�QBSUOFST�PO�UIF�30�)VNBO�3JHIUT�BOE�JUT�QSJODJQMFT�

Conducting Human Rights Impact Assessment & %ue %iligence

8F�EFNPOTUSBUF�PVS�TUSPOH�DPNNJUNFOU�UP�IVNBO�SJHIUT�UISPVHI�PVS�FOEPSTFNFOU�PG�UIF�6/�(MPCBM�$PNQBDU
�BMJHOJOH�DMPTFMZ�XJUI�
JUT� 5FO� $PSF� 1SJODJQMFT� BOE� UIF� A1SPUFDU
� 3FTQFDU� BOE� 3FNFEZ�� 'SBNFXPSL�� 5IFTF� JOJUJBUJWFT� SFnFDU� PVS� HMPCBM� EFEJDBUJPO� UP�
FNCFEEJOH� IVNBO� SJHIUT� QSJODJQMFT� EFFQMZ� XJUIJO� PVS� PSHBOJTBUJPOBM� DVMUVSF� BOE� JOUFHSBUJOH� UIFN� BDSPTT� BMM� PVS� PQFSBUJPOT�
XPSMEXJEF��

Achieve organisation's obKectives on carbon neutrality, further investments in Renewable energy and 
collaboration with carbon seRuestration organi[ations may be prioriti[ed.

Identify mechanisms for detecting discrimination or human rights violation occuring in within stakeholder 
premises that need to be clearly demned and integrated into the system.

Review documents on roles, responsibilities, authorities, and accountabilities thoroughly for inclusion of 
social responsibility and ESG areas.
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Human Rights Impact Assessment

%FWFMPQJOH� B� UIPSPVHI�VOEFSTUBOEJOH�PG� UIF� DPOOFDUJPO�CFUXFFO�CVTJOFTT�PQFSBUJPOT� BOE�IVNBO� SJHIUT� SFRVJSFT� DMFBS�
BXBSFOFTT�PG�CPVOEBSJFT�BOE�BDUJWF�TUBLFIPMEFS�FOHBHFNFOU��8F�DPOTJTUFOUMZ�FWBMVBUF�PVS�QPMJDJFT
�TZTUFNT
�BOE�QSPDFTTFT�
UP�JEFOUJGZ�IPX�FBDI�GVODUJPO�PS�CVTJOFTT�VOJU�NBZ�JNQBDU�IVNBO�SJHIUT�

During the year, we successfully completed the SA8000 Surveillance Audit for our DaheK and 
RanKitnagar manufacturing facilities, reafmrming our strong commitment to social accountability. In 
parallel, we concluded our ISO 37001 Surveillance Audit for Anti-Bribery Management for our 
Domestic locations. These milestones renect our unwavering dedication to upholding the highest 
ethical standards and promoting responsible, transparent, and sustainable business practices.

8F BMTP TVDDFTTGVMMZ PCUBJOFE SFDFSUJmDBUJPO GPS *40 26000 	4PDJBM 3FTQPOTJCJMJUZ
 BOE *40 20400 	4VTUBJOBCMF�
1SPDVSFNFOU

�FYUFOEJOH�UIFJS�BQQMJDBCJMJUZ�UP�PVS�HMPCBM�PQFSBUJPOT��*O�BEEJUJPO
�%24�*OEJB�DPOEVDUFE�PVS�DPNQSFIFOTJWF�
)VNBO�3JHIUT� $PNQMJBODF� "TTFTTNFOU� 	)3$"
� BDSPTT�NVMUJQMF� TJUFT
� FWBMVBUJOH� FYJTUJOH� QSPDFTTFT� BOE� JNQMFNFOUJOH�
UBSHFUFE�DPSSFDUJWF�BDUJPOT�UP�ESJWF�DPOUJOVPVT�JNQSPWFNFOU��5IF�BTTFTTNFOU�JOWPMWFE�B�NJY�PG�TUSVDUVSFE�BOE�VOTUSVDUVSFE�
JOUFSWJFXT� XJUI� LFZ� TUBLFIPMEFST
� JODMVEJOH� FNQMPZFFT
� MPDBM� DPNNVOJUJFT
� DPOUSBDUPST
� BOE� TVQQMJFST� BDSPTT� EJGGFSFOU�
MPDBUJPOT��5IF�)3$"�XBT�DBSSJFE�PVU�BU�TFWFO�TJUFT���/PJEB
�%BIFK�"
�%BIFK�#
�3BOKJUOBHBS
�7BEPEBSB
�(FSNBOZ
�BOE�UIF�64"�
��GPDVTJOH�PO�FWBMVBUJOH�IVNBO�SJHIUT�JNQBDUT�XJUIJO�UISFF�DSJUJDBM�EPNBJOT�

Step 1:
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('-�SFWJFXT�UIF�mOEJOHT�PG�UIF�)VNBO�3JHIUT�*NQBDU�"TTFTTNFOU�UP�JEFOUJGZ�BOE�QSJPSJUJTF�SJTLT�BTTPDJBUFE�XJUI�JUT�TBMJFOU�
IVNBO�SJHIUT�JTTVFT�

Step 3:

5IF�mOBM�QIBTF�GPDVTFT�PO�UIF�POHPJOH�NPOJUPSJOH�PG�CPUI�JEFOUJmFE�BOE�FNFSHJOH�JTTVFT�UP�BTTFTT�QPUFOUJBM�SJTLT�BOE�
JNQMFNFOU�BQQSPQSJBUF�NJUJHBUJPO�PS�DPSSFDUJWF�BDUJPOT��*OTJHIUT�EFSJWFE�GSPN�PVS�EVF�EJMJHFODF�QSPDFTTFT�BSF�TZTUFNBUJDBMMZ�
JOUFHSBUFE�JOUP�PVS�PQFSBUJPOT
�FOTVSJOH�UIBU�TUSPOH�QPMJDJFT
�GSBNFXPSLT
�BOE�NBOBHFNFOU�TZTUFNT�BSF�JO�QMBDF�UP�EFUFDU
�
BEESFTT
�BOE�QSFWFOU�QPUFOUJBM�SJTLT�SFMBUFE�UP�TPDJBM�BDDPVOUBCJMJUZ�BOE�IVNBO�SJHIUT�BDSPTT�PVS�CVTJOFTT�BOE�WBMVF�DIBJO�

"T�QBSU�PG�PVS�CSPBEFS�DPNNJUNFOU�UP�TPDJBM�SFTQPOTJCJMJUZ
�XF�BMTP�NBJOUBJO�DPOUJOVPVT�FOHBHFNFOU�XJUI�MPDBM�DPNNVOJUJFT�
BOE�TUBLFIPMEFST�UP�JEFOUJGZ�QPTTJCMF�IVNBO�SJHIUT�JNQBDUT�BOE�EFWFMPQ�FGGFDUJWF�SFNFEJBUJPO�NFBTVSFT�

'PS�B�EFUBJMFE�PWFSWJFX
�QMFBTF�SFGFS�UP�UIF�*OUFHSBUFE�"OOVBM�3FQPSU�':�2024o25
�$IBQUFS��/VSUVSJOH�3FMBUJPOTIJQT�GPS�)PMJTUJD�
7BMVF�$SFBUJPO�	QBHFT�88o93
�

Step 4:

5IF�OFYU�TUBHF�GPDVTFT�PO�FWBMVBUJOH�PVS�PWFSBMM�TDPSF�BOE�EFUFSNJOJOH�UIF�NPTU�TJHOJmDBOU�4BMJFOU�)VNBO�3JHIUT�*TTVFT�GPS�
('-��5IJT�QSPDFTT�IFMQT�VT�OBSSPX�EPXO�UIF�CSPBE�TQFDUSVN�PG�QPUFOUJBM�IVNBO�SJHIUT�DPODFSOT
�QSJPSJUJTJOH�UIPTF�XIFSF�PVS�
JOnVFODF�JT�HSFBUFTU�BOE�XIFSF�UIF�JNQBDU�JT�NPTU�TVCTUBOUJBM�

Step 2:

The following section presents a summary of our Human Rights Impact Assessment results for the reporting period 

(April’24 - November’25)�

%BIFK��"� 333� 350� 95� 321� 350� 92

%BIFK�#� 334� 350� 95� 321� 350� 92

3BOKJUOBHBS� 328� 350� 94� 345� 350� 99

/PJEB���� 341� 350� 97� 335� 350� 96

7BEPEBSB

&6�� 346� 350� 99� 346� 350� 99

64� 335� 350� 96� 337� 350� 96

4PDJBM�

"DDPVOUBCJMJUZ�

��)VNBO�

3JHIUT�

1BSBNFUFST

Location Score obtained Maximum Score � Score Score obtained Maximum Score � Score

FY 2024-25 FY 2023-24

Employment 
Practices  

A
Community

 Impact

B
Suppliers & other
 business partners

C



Human Rights Issues
 Taking Actions & Results

('-� QMBDFT� TUSPOH� FNQIBTJT� PO� VQIPMEJOH� IVNBO� SJHIUT�
BDSPTT BMM CVTJOFTT BHSFFNFOUT BOE DPOUSBDUVBM�
SFMBUJPOTIJQT��8F�BEPQU�B�QSPBDUJWF�BQQSPBDI�CZ�DPOEVDUJOH�
BXBSFOFTT�TFTTJPOT�UP�FOTVSF�UIBU�PVS�WFOEPST�BOE�TVQQMJFST�
DMFBSMZ�VOEFSTUBOE�BOE�DPNQMZ�XJUI�IVNBO�SJHIUT�TUBOEBSET��
8F�DPOUJOVPVTMZ�XPSL�UP�EFFQFO�PVS�VOEFSTUBOEJOH�PG�CPUI�
UIF� QPUFOUJBM� BOE� BDUVBM� IVNBO� SJHIUT� JNQBDU� BDSPTT� PVS�
WBMVF�DIBJO�BOE�PQFSBUJPOT��0VS�HPBM�JT�UP�TUSFOHUIFO�UIF�SJTL�
BTTFTTNFOU�QSPDFTT�UP�JEFOUJGZ�FNFSHJOH�QBUUFSOT
�IJHI�SJTL�
BSFBT
� BOE� SPPU� DBVTFT
� FOBCMJOH� VT� UP� BEESFTT� JTTVFT�
FGGFDUJWFMZ� BOE� FGmDJFOUMZ�� 5P� FOTVSF� DPNQMJBODF� XJUI� PVS�
)VNBO�3JHIUT�1PMJDZ
�XF�FNQMPZ�B�DPNCJOBUJPO�PG�JOUFSOBM�
BOE� FYUFSOBM� BTTFTTNFOU� NFDIBOJTNT� �� JODMVEJOH� TFMG�
BTTFTTNFOU�RVFTUJPOOBJSFT
�TDIFEVMFE�BOE�TVSQSJTF�PO�TJUF�
BVEJUT PG JOEFQFOEFOU TVQQMJFST
 WFOEPST
 BOE TFSWJDF�

QSPWJEFST
� BT� XFMM� BT� FNQMPZFF� BOE�XPSLQMBDF�XFMM�CFJOH�
TVSWFZT�

"T�QBSU�PG�PVS�IVNBO�SJHIUT�EVF�EJMJHFODF�GSBNFXPSL
�('-�
IBT BMTP FOHBHFE QSPGFTTJPOBM FYQFSUT UP FWBMVBUF PVS�
FTUBCMJTIFE� TZTUFNT� BOE� QSPDFTTFT�� 5IF� PCKFDUJWF� JT� UP�
JEFOUJGZ� BOE� BEESFTT� BSFBT� XJUI� TJHOJmDBOU� IVNBO� SJHIUT�
JNQMJDBUJPOT� BOE� UP� JNQMFNFOU� OFDFTTBSZ� DPSSFDUJWF� BOE�
QSFWFOUJWF� NFBTVSFT� GPS� DPOUJOVPVT� JNQSPWFNFOU�� 5IJT�
BQQSPBDI IBT QSPWJEFE UIF PSHBOJTBUJPO XJUI B EFFQFS�
VOEFSTUBOEJOH�PG�JUT�IVNBO�SJHIUT�JNQBDU�BOE�UIF�OFFE�GPS�
GVSUIFS� NJUJHBUJPO� BOE� SFNFEJBUJPO� JOJUJBUJWFT�� 5IF� UPQJDT�
MJTUFE� CFMPX� SFQSFTFOU� PVS� DVSSFOU� QSJPSJUZ� BSFBT� �� OPU�
FYIBVTUJWF
�CVU� SFnFDUJWF�PG� LFZ�IVNBO� SJHIUT� UIFNFT� UIF�
DPNQBOZ�BDUJWFMZ�NPOJUPST�BOE�BEESFTTFT�

/o %iscrimination & %iWersity

('-�mSNMZ�CFMJFWFT�UIBU�FWFSZ�JOEJWJEVBM
�JSSFTQFDUJWF�PG�BOZ�
GPSN� PG� EJTDSJNJOBUJPO
� JT� FOUJUMFE� UP� GVOEBNFOUBM� IVNBO�
SJHIUT��� B� QSJODJQMF� EFFQMZ� SPPUFE� JO� PVS� PSHBOJTBUJPOBM�
WBMVFT� BOE� MFHBDZ�� 5IF� $PNQBOZ� BOE� JUT� BTTPDJBUFT� BSF�
DPNNJUUFE� UP� BO� FRVBM� FNQMPZNFOU� PQQPSUVOJUZ� QPMJDZ
� B�
DPSOFSTUPOF�PG�PVS�WJTJPO�UP�CF�SFDPHOJTFE�BT�BO�i&NQMPZFS�
PG�$IPJDF�w

"MM�)3�QPMJDJFT�BOE�QSBDUJDFT�BU�('-�BSF�EFTJHOFE�UP�QSPNPUF�
GBJSOFTT
�JODMVTJWJUZ
�BOE�FRVBM�PQQPSUVOJUZ�GPS�BMM�FNQMPZFFT��
8F NBJOUB JO B [FSP�UP MFSBODF BQQSPBDI UPXBSE�
EJTDSJNJOBUJPO�BT� i8F�BSF�BO�&RVBM�0QQPSUVOJUZ�&NQMPZFS�
BOE�XF�EP�OPU�EJTDSJNJOBUF�BQQMJDBOUT�XIJMF�SFDSVJUJOH��IJSJOH�
GPS�SFBTPOT�PG�SBDF
�DPMPS
�SFMJHJPO
�HFOEFS
�TFYVBM�PSJFOUBUJPO
�
OBUJPOBM PSJHJO
 BHF
 NBSJUBM PS WFUFSBO TUBUVT
 NFEJDBM�
DPOEJUJPO�PS�EJTBCJMJUZ
�PS�BOZ�PUIFS�MFHBMMZ�QSPUFDUFE�TUBUVT
�
NPUIFSIPPE� TUBUVT
� NFEJDBM� TUBUVT� MJLF� )FQBUJUJT� PS� )*7
�
QPMJUJDBM� BGmMJBUJPO
� VOJPO� NFNCFSTIJQ�w� &WFSZ� FNQMPZFF
�
JSSFTQFDUJWF�PG�SPMF�PS�MFWFM
�JT�FYQFDUFE�UP�USFBU�DPMMFBHVFT�
XJUI� SFTQFDU� BOE� EJHOJUZ
� GPTUFSJOH� B� XPSLQMBDF� DVMUVSF�
HSPVOEFE�JO�GBJSOFTT�BOE�NVUVBM�SFTQFDU��

&RVBM PQQPSUVOJUZ BU ('- FYUFOET BDSPTT BMM TUBHFT PG�
FNQMPZNFOU � JODMVEJOH SFDSVJUNFOU
 TFMFDUJPO
�
BQQPJOUNFOU
 USBJOJOH
 MFBSOJOH BOE EFWFMPQNFOU
�
QSPNPUJPO
� QBSUJDJQBUJPO� JO� DPNQBOZ� BDUJWJUJFT
� BOE� PUIFS�
FNQMPZNFOU� DPOEJUJPOT�� 8F� BSF� EFEJDBUFE� UP� BUUSBDUJOH
�
EFWFMPQJOH
 BOE SFUBJOJOH IJHI�DBMJCSF UBMFOU BDSPTT BMM�
CVTJOFTT� WFSUJDBMT
� XIJMF� BEWBODJOH� PVS� DPNNJUNFOU� UP�
IVNBO� SJHIUT
� EJWFSTJUZ
� JODMVTJPO
� FNQMPZFF� FOHBHFNFOU
�
BOE� DPOUJOVPVT� MFBSOJOH�� 0VS� BJN� JT� UP� OVSUVSF� B� WBMVFT�
ESJWFO�DVMUVSF�XIFSF�FNQMPZFFT�HSPX�JO�BMJHONFOU�XJUI�UIF�
DPNQBOZ�T�TVTUBJOBCMF�FYQBOTJPO�

*O�MJOF�XJUI�PVS�TPDJBM�SFTQPOTJCJMJUZ
�XF�BMTP�QSJPSJUJTF�MPDBM�
FNQMPZNFOU
 PGGFSJOH PQQPSUVOJUJFT UP JOEJWJEVBMT GSPN�
DPNNVOJUJFT�TVSSPVOEJOH�PVS�NBOVGBDUVSJOH�GBDJMJUJFT���B�
QSBDUJDF�UIBU�TUSFOHUIFOT�PVS�DPOOFDUJPO�XJUI�UIF�SFHJPOT�XF�
PQFSBUF� JO�� ('-� IBT� B� SPCVTU� UBMFOU� BDRVJTJUJPO� TUSBUFHZ�
GPDVTFE� PO� JEFOUJGZJOH� UBMFOUFE
� NPUJWBUFE
� BOE� FUIJDBMMZ�
ESJWFO�QSPGFTTJPOBMT��0VS� SFDSVJUNFOU�FGGPSUT�TQBO� MFBEJOH�
VOJWFSTJUJFT�BOE�CVTJOFTT�TDIPPMT�BDSPTT�*OEJB
�TVQQPSUFE�CZ�
B� DPNQSFIFOTJWF� BOE� TUSVDUVSFE� USBJOJOH� QSPHSBNNF� UIBU�
QSFQBSFT OFX UBMFOU UP DPOUSJCVUF NFBOJOHGVMMZ UP UIF�
PSHBOJTBUJPO�T�HSPXUI�

('-�DPOUJOVFT�UP�FOHBHF�XJUI�SFQVUFE�BDBEFNJD�JOTUJUVUJPOT�
UP�CVJME�FOEVSJOH�QBSUOFSTIJQT
�FOTVSJOH�B�TUFBEZ�JOnPX�PG�
ZPVOH
�DBQBCMF�QSPGFTTJPOBMT�XIP�BSF�FRVJQQFE�UP�MFBE�UIF�
DPNQBOZ�JOUP�UIF�GVUVSF�
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1�� 1FSNBOFOU�	%
� 2
969� 2
870� 97� 99� 3

2�� 0UIFS�UIBO�QFSNBOFOU�	&
� 82� 67� 82� 15� 18

3. Total employees (D � E) 3,051 2,937 96 114 4
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Total /umCer of Employees (%omestic) 

'PS� NPSF� EFUBJMT
� ZPV� NBZ� SFGFS� UP� QBHF� 175� PG� UIF� *OUFHSBUFE� "OOVBM� 3FQPSU� 2024�25
� BWBJMBCMF� PO� PVS� XFCTJUF�
('-hT�FNQMPZFF�SFDSVJUNFOU�BOE�TFMFDUJPO�QPMJDZ�JT�GPVOEFE�PO�UIF�QSJODJQMFT�PG�GBJSOFTT
�FRVBMJUZ
�BOE�OPO�EJTDSJNJOBUJPO
�JO�
B M JHONFOU X J UI UIF 1958 NBOEBUF UP F M JN JOB UF E JTD S JNJOB U JPO JO FNQMPZNFOU BOE PDDVQB U JPO ��
$MFBS�BOE�DPNQSFIFOTJWF�HVJEFMJOFT�IBWF�CFFO�FTUBCMJTIFE�UP�FOTVSF�BEIFSFODF�UP�UIFTF�QSJODJQMFT
�BMM�PG�XIJDI�BSF�EFUBJMFE�JO�
UIF�&NQMPZFF�)BOECPPL�

"T�QBSU�PG�UIF�POCPBSEJOH�QSPDFTT
�FWFSZ�OFX�FNQMPZFF�JT�SFRVJSFE�UP�TJHO�B�EFDMBSBUJPO�DPOmSNJOH�UIFJS�BDDFQUBODF�PG�BOE�

a. Employees and workers (including differently abled)� 

�mployees

Sr.no. Particulars Total (A) Male Female

No. (B) � (B/A) No. (C) � (C/A)

Workers 

4�� 1FSNBOFOU�	'
� 436� 436� 100� 0� 0

5�� 0UIFS�UIBO�QFSNBOFOU�	(
� 3
521� 3
452� 98� 69� 2

6. Total workers (F � G) 3,957 3,888 98 69 2

b. Differently abled employees and workers� 

�iīerently abled employees

�iīerently abled workers

Sr.no. Particulars Total (A) Male Female

No. (B) � (B/A) No. (C) � (C/A)

1�� 1FSNBOFOU�	%
� 3� 3� 100� 0� 0

2�� 0UIFS�UIBO�QFSNBOFOU�	&
� 0� 0� 0� 0� 0

3. Total differently abled employees (D � E) 3 3 100 0 0

4�� 1FSNBOFOU�	'
� 0� 0� 0� 0� 0

5�� 0UIFS�UIBO�QFSNBOFOU�	(
� 2� 2� 100� 0� 0

6. Total differently abled workers (F � G) 2 2 100 0 0

For more details, you may refer to page 174 of the Integrated Annual Report.

.FO� 8PNFO� .FO� 8PNFO� .FO� 8PNFO

1FSNBOFOU�� 31�� 41�� 17�� 20�� 30�� 40�
&NQMPZFFT�

1FSNBOFOU� 12�� 0�� 12�� 20�� 18�� 0�
�� 8PSLFST

':�2024�25�	5VSOPWFS�SBUF�JO
DVSSFOU�':


':�2023�24�	5VSOPWFS�SBUF�JO
�QSFWJPVT�':


':�2022�23�	5VSOPWFS�SBUF�
JO�QSFWJPVT�':
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Review Mechanism Session Conducted at Noida 

5IF�$PNQBOZ�JT�BO�FRVBM�PQQPSUVOJUZ�FNQMPZFS
�BEIFSJOH�UP�UIF�QSPWJTJPOT�PG�UIF�&RVBM�3FNVOFSBUJPO�"DU
�1976
�BOE�FOTVSJOH�
UIBU�UIFSF�JT�OP�HFOEFS�CBTFE�EJTDSJNJOBUJPO�JO�DPNQFOTBUJPO�PS�FNQMPZNFOU�QSBDUJDFT�GPS�BOZ�DBUFHPSZ�PG�XPSL���

&NQMPZFF�QFSGPSNBODF�JT�TZTUFNBUJDBMMZ�BTTFTTFE�PWFS�B�TJY�NPOUI�FWBMVBUJPO�QFSJPE�QSJPS�UP�DPOmSNBUJPO��1FSGPSNBODF�
SFWJFXT�GPS�BMM�FNQMPZFFT�BSF�DPOEVDUFE�VTJOH�UIF�QSJODJQMFT�PG�OPSNBM�EJTUSJCVUJPO�BOE�SFMBUJWF�FWBMVBUJPO
�FOTVSJOH�GBJSOFTT
�
PCKFDUJWJUZ
�BOE�NFSJU�CBTFE�HSPXUI�

(etResults� Program

0VS�1FSGPSNBODF�.BOBHFNFOU�4ZTUFN�	1.4
�VQIPMET�UIF�QSJODJQMFT�PG�GBJS�USFBUNFOU
�PCKFDUJWJUZ
�USBOTQBSFODZ
�BOE�OPO�
EJTDSJNJOBUJPO
�UIFSFCZ�GPTUFSJOH�B�TUSPOH�QFSGPSNBODF�ESJWFO�DVMUVSF�XJUIJO�UIF�PSHBOJTBUJPO��*O�2022
�XF�JOUSPEVDFE�PVS�
TFDPOE�nBHTIJQ�JOJUJBUJWF
�(FU3FTVMUT��JOTQJSFE�CZ�UIF�CPPL�i5IF�'PVS�%JTDJQMJOFT�PG�&YFDVUJPO�w�5IF�QSPHSBNNF�JT�EFTJHOFE�
UP�IFMQ�MFBEFST�TUBZ�GPDVTFE�PO�TUSBUFHJD�QSJPSJUJFT
�TUSFOHUIFO�JOEJWJEVBM�BDDPVOUBCJMJUZ
�BOE�DSFBUF�B�DPOTJTUFOU�SIZUIN�PG�
FYFDVUJPO�BDSPTT�BMM�MFWFMT�PG�UIF�PSHBOJTBUJPO��5IF�(FU3FTVMUT��QSPHSBNNF�JT�TUSVDUVSFE�JOUP�UISFF�EJTUJODU�QIBTFT�

5ISPVHI�UIJT�TUSVDUVSFE�BQQSPBDI
�XF�TUSJWF�UP�BDDFMFSBUF�HPBM�BUUBJONFOU�BOE�FOBCMF�USBOTGPSNBUJWF�QSPHSFTT�BDSPTT�UIF�
PSHBOJTBUJPO��5IJT�ZFBS�XF�IBWF� JOJUJBUFE� UIF�5BSHFU�4FUUJOH�BOE�3FWJFX�.FDIBOJTN�FYFSDJTF� JO� UIF�DPNQBOZ�BDSPTT�BMM�
MPDBUJPOT�BOE�GVODUJPOT�

Sr. No. Convention/Recommendation No. Issues Addressed
*-0�$POWFOUJPO�100�BOE�1111

2
3
4

&RVBM�3FNVOFSBUJPO�BOE�%JTDSJNJOBUJPO��&NQMPZNFOU�BOE�0DDVQBUJPO

*-0�$POWFOUJPO�131 .JOJNVN�8BHF�'JYJOH
5IF�6OJUFE�/BUJPOT�$POWFOUJPO�UP�&MJNJOBUF�"MM�'PSNT�PG�%JTDSJNJOBUJPO�"HBJOTU�8PNFO�

5IF�6OJUFE�/BUJPOT�$POWFOUJPO�PO�UIF�&MJNJOBUJPO�PG�"MM�GPSNT�PG�3BDJBM�%JTDSJNJOBUJPO

Target Setting  Review Mechanism  Dashboard Mechanism

*EFOUJGZJOH�8JMEMZ�*NQPSUBOU�(PBMT�
	8*(T
 BOE #SPBEMZ *NQPSUBOU�
(PBMT�	#*(T
�

$POEVDUJOH�XFFLMZ�BDUJPO�SFWJFXT�
BOE�NPOUIMZ�UBSHFU�SFWJFXT�

'PDVTTJOH�PO� MFBE�NFBTVSFT�BOE�
NBJOUBJOJOH�B�TDPSFCPBSE�

Conventions�
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Review Mechanism Session Conducted at Vadodara

(FOEFS�FRVBMJUZ�JT�B�DPSOFSTUPOF�PG�TVTUBJOBCMF�EFWFMPQNFOU�BOE�FTTFOUJBM�GPS�VQIPMEJOH�VOJWFSTBM�IVNBO�SJHIUT��*O�MJOF�XJUI�
UIJT�DPNNJUNFOU
�XF�DBSSZ�PVU�EFUBJMFE�HFOEFS� JNQBDU�BTTFTTNFOUT� UP�FWBMVBUF�IPX�PVS� MBXT
�QPMJDJFT
� BOE�QSPHSBNT�
JOnVFODF�HFOEFS�FRVBMJUZ��5IJT�QSPBDUJWF�BQQSPBDI�FOTVSFT�UIBU�PVS�BDUJPOT�DPOTJTUFOUMZ�QSPNPUF�BOE�TUSFOHUIFO�FRVBMJUZ�
CFUXFFO�XPNFO�BOE�NFO�

%etails of performance and career deWelopment reWiews of employees and workers:

/umCer of Employees Promoted�6pgraded

(ender ERuality & Representation 

"T�B�QSPVE�TJHOBUPSZ�UP�UIF�6/�8PNFO�T�&NQPXFSNFOU�1SJODJQMFT�	8&1T
�FTUBCMJTIFE�JO�2010�CZ�6/�8PNFO�BOE�UIF�6/�
(MPCBM�$PNQBDU�XF�BSF�DPNNJUUFE�UP�FNCFEEJOH�HFOEFS�FRVBMJUZ�BDSPTT�BMM�BTQFDUT�PG�PVS�CVTJOFTT��(VJEFE�CZ�JOUFSOBUJPOBM�
MBCPVS� BOE� IVNBO� SJHIUT� TUBOEBSET
� UIFTF� QSJODJQMFT� TFSWF� BT� B� GSBNFXPSL� GPS� BEWBODJOH� HFOEFS� FRVBMJUZ� XJUIJO� UIF�
XPSLQMBDF
�NBSLFUQMBDF
�BOE�DPNNVOJUZ��0VS�EFEJDBUJPO�UP�UIJT�DBVTF�JT�SFnFDUFE�JO�UIF�WBSJPVT�JOJUJBUJWFT�VOEFSUBLFO�UP�
JNQMFNFOU�UIF�TFWFO�8&1T�UISPVHIPVU�UIF�PSHBOJ[BUJPO�

*O�UPUBM�IFBEDPVOU
�OFX�KPJOFST�UIBU�KPJOFE�JO�UIF�TFDPOE�IBMG�PG�UIF�BTTFTTNFOU�ZFBS�	BGUFS�30UI�4FQUFNCFS�PG�UIF�ZFBS
�BSF�OPU�
JODMVEFE�BT�UIFZ�BSF�OPU�BQQMJDBCMF�GPS�UIF�QFSGPSNBODF�BOE�DBSFFS�EFWFMPQNFOU�SFWJFXT�

2023-24 
369� 552� 667�

2024-25 2022-23

�,FZ�.BOBHFNFOU�1FSTPOOFM�FYDMVEF�.BOBHJOH�%JSFDUPS�BT�IF�IBT�CFFO�DPVOUFE�JO�#PBSE�PG�%JSFDUPST�

Participation/Inclusion/Representation of 
women 

Total No. and Percentage of Females
(A) No. (B) � (B / A)

#PBSE�PG�%JSFDUPST� 10� 1� 10��

,FZ�.BOBHFNFOU�1FSTPOOFM� 2�� 0� 0��

Category FY 2024-25 (Current Financial Year) FY 2023-24�(Previous Financial Year)

Total (A) No. (B) � (B/A) Total ª No. (D) � (D/C) 

�mployees

.BMF� 2870� 2
610� 91� 1
805� 1
022� 57

'FNBMF� 99� 91� 92� 90� 38� 42

Total 2,969 701 91 1,895 1,060 56
Workers

.BMF� 3
888� 436� 11� 6
186� 1
024� 17

'FNBMF� 69� 0� 0� 107� 0� 0

Total 3,957 436 11 6,293 1,024 16



WEP 1 Implementation

*O� MJOF�XJUI� UIF� TFWFO�8PNFO�T�&NQPXFSNFOU�1SJODJQMFT� 	8&1T

�('-�IBT� FTUBCMJTIFE� B� EFEJDBUFE�$PSQPSBUF�8PNFO�
&NQPXFSNFOU���%JWFSTJUZ�$PNNJUUFF�UP�MFBE�UIJT�JNQPSUBOU�JOJUJBUJWF�BOE�FOTVSF�BMJHONFOU�XJUI�UIF�6/($�1SJODJQMFT�PO�
8PNFO�T�&NQPXFSNFOU��*O�TVQQPSU�PG�8&1�1
�XF�IBWF�TFU�BOOVBM�UBSHFUT�BOE�GPSNVMBUFE�B�EFUBJMFE�"OOVBM�"DUJPO�1MBO�GPS�':�
2024o25�UP�TUFFS�PVS�FGGPSUT�BOE�QSPNPUF�UBOHJCMF�QSPHSFTT�JO�BEWBODJOH�XPNFO�T�FNQPXFSNFOU�BDSPTT�UIF�PSHBOJ[BUJPO��

WEP 2 Implementation

*O�BMJHONFOU�XJUI�8&1�2
�('-�IBT�JNQMFNFOUFE�SPCVTU�QPMJDJFT�UIBU�FNQIBTJ[F�GBJS�SFDSVJUNFOU�BOE�QFSGPSNBODF�FWBMVBUJPO�
QSPDFTTFT��0VS�)3�GSBNFXPSLT�BSF�EFTJHOFE�UP�QSPNPUF�FRVBMJUZ�BOE�QSFWFOU�EJTDSJNJOBUJPO
�FOTVSJOH�UIBU�BMM�FNQMPZFFT�BOE�
TUBLFIPMEFST�IBWF�BDDFTT�UP�FRVBM�PQQPSUVOJUJFT��5P�DVMUJWBUF�B�DVMUVSF�PG�SFTQFDU�BOE�JODMVTJPO
�XF�DPOEVDU�DPNQSFIFOTJWF�
USBJOJOH�QSPHSBNT�PO�(FOEFS�4FOTJUJWJUZ
�%JWFSTJUZ���*ODMVTJPO
�BOE�UIF�$PEF�PG�$POEVDU�GPS�BMM�FNQMPZFFT���JODMVEJOH�OFX�
IJSFT�BOE�DPOUSBDU�XPSLFST��

"T�BO�FRVBM�PQQPSUVOJUZ�FNQMPZFS
�('-�BEIFSFT�UP�UIF�&RVBM�3FNVOFSBUJPO�"DU�PG�1976
�FOTVSJOH�UIBU�UIFSF�JT�OP�HFOEFS�CBTFE�
QBZ�EJTDSJNJOBUJPO�GPS�XPSL�PG�B�TJNJMBS�OBUVSF�

WEP 3 Implementation 

5P�TVQQPSU�B�IFBMUIZ�XPSL�MJGF�CBMBODF
�XF�PGGFS�nFYJCMF�XPSLJOH�IPVST�BMPOH�XJUI�FYUFOEFE�XFFLFOET���BMM�4BUVSEBZT�PGG�BU�
PVS�DPSQPSBUF�PGmDFT�BOE�BMUFSOBUF�4BUVSEBZT�PGG�BU�PVS�NBOVGBDUVSJOH�QMBOUT��8F�BMTP�BMMPX�FNQMPZFFT�UP�UBLF�TQFDJBM�MFBWF�
BOE�QSPWJEF�XPSL�GSPN�IPNF�GBDJMJUJFT�VOEFS�TQFDJBM�DJSDVNTUBODFT�TVDI�BT�QFSTPOBM�JMMOFTT
�JMMOFTT�PG�TQPVTF
�DIJMESFO�BOE�
GBNJMZ
�OBUVSBM�DBMBNJUZ
�FEVDBUJPOBM�QVSQPTF�BOE�EVSJOH�USBOTGFST�UP�PUIFS�MPDBUJPOT��8PNFO�FNQMPZFFT�SFUVSOJOH�GSPN�
NBUFSOJUZ�MFBWF�IBWF�CFFO�HJWFO�nFYJCJMJUZ�CZ�SFEVDJOH�UIF�XPSLJOH�IPVST�GSPN�9�UP�6�IPVST�QFS�EBZ�GPS�B�QFSJPE�PG�UISFF�
NPOUIT�XIJDI�JO�UVSO�QSPWJEFT�HSFBUFS�nFYJCJMJUZ�BOE�B�TNPPUIFS�USBOTJUJPO�CBDL�UP�XPSL��13"5*#)"�"8"3%
�B�OFX�JOJUJBUJWF�
EFEJDBUFE�UP�SFDPHOJ[JOH�BOE�DFMFCSBUJOH�UIF�FYDFQUJPOBM�DPOUSJCVUJPOT�PG�PVS�XPNFO�FNQMPZFFT�IBT�CFFO�MBVODIFE�UIJT�ZFBS��
5IF�13"5*#)"�"8"3%�BJNT�UP�IPOPVS�UIPTF�XIP�IBWF�EFNPOTUSBUFE�PVUTUBOEJOH�QFSGPSNBODF
�MFBEFSTIJQ
�BOE�EFEJDBUJPO�
JO�UIFJS�SPMFT��5IFSF�IBT�CFFO�JOUSPEVDUJPO�PG�3�OFX�3FDPHOJUJPO�DBUFHPSJFT�JO�PVS�JOUFSOBM�41050/�"XBSE�GPS�XPNFO�UP�
SFDPHOJTF�BOE�DFMFCSBUF�UIF�PVUTUBOEJOH�DPOUSJCVUJPOT�PG�XPNFO�BDSPTT�UIF�*/09('-�(SPVQ��('-�IBT�CFFO�BXBSEFE�BT�POF�PG�
UIF�.PTU�1SFGFSSFE�8PSLQMBDFT�GPS�8PNFO�2025�26�CZ�5&".�."3,4."/�

&WFSZ�FNQMPZFF�VOEFSHPFT�B�TJY�NPOUI�QFSGPSNBODF�FWBMVBUJPO�QFSJPE�CFGPSF�DPOmSNBUJPO��1FSGPSNBODF�BTTFTTNFOUT�BSF�
DPOEVDUFE�VTJOH�UIF�QSJODJQMFT�PG�OPSNBM�EJTUSJCVUJPO�BOE�SFMBUJWF�FWBMVBUJPO�UP�FOTVSF�GBJSOFTT�BOE�PCKFDUJWJUZ��('-�BMTP�
BDUJWFMZ�QSPNPUFT�UIF�JODMVTJPO�PG�QFSTPOT�XJUI�EJTBCJMJUJFT
�GPTUFSJOH�BXBSFOFTT�BOE�BEWPDBDZ�GPS�UIFJS�FNQMPZNFOU��"T�PG�
.BSDI�31
�2025
�UIF�$PNQBOZ�IBT�UISFF�QFSNBOFOU�BOE�UXP�DPOUSBDU�EJGGFSFOUMZ�BCMFE�FNQMPZFFT�

WEP Action Plan 2024-25

,RA Index Target Achievement

$POEVDU�(FOEFS�(BQ�"TTFTTNFOU�PG�UIF�PSHBOJ[BUJPO�UP�JNQSPWF�TDPSF��� ��*NQSPWFNFOU� 25�� #BTF�MJOF�TDPSF
#BTF�MJOF�BTTFTTNFOU�UP�CF�EPOF�JO�+VMZ�BOE�'JOBM�BTTFTTNFOU�JO�%FDFNCFS� ��60��'JOBM��

BTTFTTNFOU�OPU��
DPOEVDUFE

"DIJFWF�UIF�UBSHFUFE�OVNCFS�PG�8PNFO�FNQMPZFFT�JO�('-�#VTJOFTT� /VNCFS� 150� 114

"DIJFWF�OVNCFS�PG�NBOEBZT�PG�USBJOJOH�PG�XPNFO�FNQMPZFFT� .BOEBZT� 5� 9�.BOEBZT

1SPNPUF�XPNFO�FOUSFQSFOFVST�XIJMF�FOHBHJOH�TVQQMJFST�BOE�WFOEPST�� /VNCFS� 2�JO�� 1�TVQQMJFS
FBDI�TJUF� �JO�/PJEB

5IF�OVNCFS�PG�FNQMPZFFT�JT�PG�UIF�*OPY('-�HSPVQ�FYDMVEJOH�UIF�8JOE�#VTJOFTT��

Number of Women Employees (Permanent) FY 24-25 FY 23-24 FY 22-23 FY 21-22
Total 114 107 79 62
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International Women’s Day Seminar Webinar- Dr. Arunima Sinha 

WEP 4 Implementation

5IF�PSHBOJ[BUJPO�IBT�JNQMFNFOUFE�B�XFMM�EFmOFE�GSBNFXPSL�GPS�FNQMPZFF�DBSFFS�HSPXUI�BOE�EFWFMPQNFOU
�mSNMZ�SPPUFE�JO�JOEJWJEVBM�NFSJU��
5P�PCKFDUJWFMZ�JEFOUJGZ�BOE�FYFDVUF�UBSHFUFE�EFWFMPQNFOU�QMBOT
�XF�VUJMJ[F�UPPMT�TVDI�BT�UIF�9�#PY�"TTFTTNFOU
�360�%FHSFF�'FFECBDL
�
%FWFMPQNFOU� $FOUSFT
� *OEJWJEVBM� %FWFMPQNFOU� 1MBOT� 	*%1T

� BOE� .FOUPSJOH��� BMM� JOUFHSBM� DPNQPOFOUT� PG� PVS� )J1P� *EFOUJmDBUJPO�
'SBNFXPSL��0VS�USBJOJOH�BOE�EFWFMPQNFOU�GSBNFXPSL�FOTVSFT�MFBSOJOH�PQQPSUVOJUJFT�BSF�BDDFTTJCMF�UP�BMM�FNQMPZFFT
�JODMVEJOH�DPOUSBDU�
TUBGG��5SBJOJOH�FGGFDUJWFOFTT�JT�FWBMVBUFE�UISPVHI�QSF��BOE�QPTU�BTTFTTNFOUT
�XIJMF�UIF�QSBDUJDBM�BQQMJDBUJPO�PG�MFBSOJOH�BOE�CFIBWJPSBM�
DIBOHFT� GSPN�WJEFP�CBTFE�QSPHSBNT�BSF�NFBTVSFE� UISPVHI�QPTU�MFBSOJOH�BDUJPO�QMBOT�BOE�TVCTFRVFOU� GFFECBDL� GSPN�NBOBHFST�PS�
EFQBSUNFOU�IFBET�

0VS�DPNNJUNFOU�UP�HFOEFS�FRVBMJUZ�JT�GVSUIFS�SFJOGPSDFE�CZ�JOJUJBUJWFT�TVDI�BT�QSPWJEJOH�8PNFO�T�&NQPXFSNFOU�1SJODJQMFT�	8&1T
�USBJOJOH�
UP�NFNCFST�PG�PVS�8PNFO�&NQPXFSNFOU�BOE�%JWFSTJUZ�$PNNJUUFF�	8&%$
�JO�DPMMBCPSBUJPO�XJUI�6/($/*�� "�TUFQ�GPSXBSE�JO�UIJT�EJSFDUJPO�
JT�BO�FNQBOFMNFOU�PG�*/09�('-�T�-FBSOJOH�5FBN�XJUI�"WUBS
�BO�JOEVTUSZ�WFUFSBO�PO�UIF�TVCKFDU��8F�JEFOUJmFE�11�"WUBS�$FSUJmFE�%JWFSTJUZ�
1SPGFTTJPOBM�$FSUJmDBUJPO�XIP�OPU�POMZ�MFBSOFE�UIF�DPODFQU�BOE�XFSF�TFOTJUJ[FE�UIF�%&*�1SJODJQMFT�CVU�BMTP�MFBSOU�UIF�JOEVTUSZ�USFOET�BOE�
CFTU�QSBDUJDFT�PO�FGGFDUJWFMZ�ESJWJOH�%&*�$VMUVSF�BOE�FNCFEEJOH�JU�JOUP�UIF�PSHBOJ[BUJPO�T�%/"��5IF�DFSUJmFE�FNQMPZFFT�PO�%&*�XJMM�JOUFSOBMMZ�
DPMMBCPSBUF�PO�ESJWJOH�UIF�FUIPT�PG�QSPNPUJOH�(FOEFS�%JWFSTJUZ�BOE�&RVJUZ�BU�*OPY�('-�

5IF�8PNFO�T�&NQPXFSNFOU�1SJODJQMFT�	8&1T
�PGGFS�PSHBOJ[BUJPOT�B�TUSPOH�GPVOEBUJPO�GPS�BEWBODJOH�HFOEFS�FRVBMJUZ�BOE�QSPNPUJOH�
XPNFO�T�FNQPXFSNFOU�XJUIJO�UIF�XPSLQMBDF
�NBSLFUQMBDF
�BOE�DPNNVOJUZ
�UIFSFCZ�DSFBUJOH�NFBOJOHGVM�CFOFmUT�GPS�CPUI�CVTJOFTTFT�BOE�
TPDJFUZ�BT�B�XIPMF�



WEP 5 Implementation 

('-�SFDPHOJ[FT�UIBU�8PNFO�T�&NQPXFSNFOU�BOE�%JWFSTJUZ�BSF�JOUFHSBM�UP�JUT�IVNBO�SFTPVSDFT�TUSBUFHZ
�DPOUSJCVUJOH�OPU�POMZ�UP�JOEJWJEVBM�
HSPXUI�CVU�BMTP�UP�CSPBEFS�TPDJFUBM�BEWBODFNFOU
�UIFSFCZ�ESJWJOH�CPUI�FDPOPNJD�BOE�TPDJBM�EFWFMPQNFOU��#Z�FOEPSTJOH�UIF�6/�8PNFO�BOE�
6/�(MPCBM�$PNQBDU�	6/($
�8PNFO�T�&NQPXFSNFOU�1SJODJQMFT
�UIF�$PNQBOZ�SFBGmSNT�JUT�TUSPOH�DPNNJUNFOU�UP�QSPNPUJOH�HFOEFS�
FRVBMJUZ�BOE�FNQPXFSJOH�XPNFO��*O�BMJHONFOU�XJUI�UIF�6/($�GSBNFXPSL
�('-�JT�FRVBMMZ�DPNNJUUFE�UP�NBJOUBJOJOH�UIF�IJHIFTU�TUBOEBSET�PG�
MFHBMJUZ
�FUIJDT
�FOWJSPONFOUBM�TUFXBSETIJQ
�BOE�QSPGFTTJPOBMJTN�

WEP � Implementation 

('-�SFBGmSNT�JUT�TUFBEGBTU�DPNNJUNFOU�UP�UIF�8PNFOhT�&NQPXFSNFOU�1SJODJQMFT�	8&1T
�UISPVHI�DPOUJOVPVT�BOE�USBOTQBSFOU�BDUJPO��
1SPHSFTT�PO�PVS�8&1�SFMBUFE�JOJUJBUJWFT�IBT�CFFO�EPDVNFOUFE�JO�MJOF�XJUI�UIF�8&1�5SBOTQBSFODZ���"DDPVOUBCJMJUZ�	5�"
�'SBNFXPSL
�VTJOH�
UIF�QSFTDSJCFE�&TTFOUJBM�*OEJDBUPST
�BOE�QVCMJTIFE�PO�PVS�PGmDJBM�8&1�DPNQBOZ�QSPmMF�QBHF��5P�TUSFOHUIFO�UIJT�DPNNJUNFOU
�XF�IBWF�
DBSSJFE�PVU�HFOEFS�HBQ�BTTFTTNFOUT�BOE�JTTVFE�QFSJPEJD�QSPHSFTT�SFQPSUT�UP�NPOJUPS�BOE�FOIBODF�PVS�FGGPSUT�UPXBSE�BEWBODJOH�HFOEFS�
FRVBMJUZ�BOE�XPNFOhT�FNQPXFSNFOU�XJUIJO�UIF�PSHBOJ[BUJPO��5IFTF�JOJUJBUJWFT�SFnFDU�PVS�QSPBDUJWF�BQQSPBDI�UP�DSFBUJOH�BO�JODMVTJWF
�
FRVJUBCMF
�BOE�FNQPXFSJOH�XPSLQMBDF�XIFSF�XPNFO�DBO�UISJWF�BOE�NBLF�NFBOJOHGVM�DPOUSJCVUJPOT�

To reinforce these commitments, the following policies have been instituted�

1. Sustainable Procurement Policy & Code of Conduct for Suppliers/Vendors and Service Providers

2. Responsible Sales & Marketing Policy

WEP � Implementation

('-�T�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�	$43
�JOJUJBUJWFT�BSF�DMPTFMZ�BMJHOFE�XJUI�UIF�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�BOE�BSF�EFTJHOFE�
UP�i&OFSHJ[F
�*OWPMWF
�BOE�&OBCMF�$PNNVOJUJFT�UP�BDIJFWF�UIFJS�GVMM�QPUFOUJBM�w�0VS�$43�GSBNFXPSL�JT�CVJMU�PO�UISFF�LFZ�QJMMBST���$PNNVOJUZ�
1BSUJDJQBUJPO
�4VTUFOBODF
�BOE�4USBUFHJD�1BSUOFSTIJQ�#VJMEJOH��0VU�PG�UIF�17�4%(T
�('-�T�JOJUJBUJWFT�EJSFDUMZ�TVQQPSU�16�HPBMT
�VOEFSTDPSJOH�
PVS�TUSPOH�DPNNJUNFOU�UP�ESJWJOH�NFBOJOHGVM
�DPNNVOJUZ�DFOUSJD�DPOUSJCVUJPOT�UPXBSE�HMPCBM�TVTUBJOBCJMJUZ�

"U�PVS�3BOKJUOBHBS�GBDJMJUZ
�XF�FNQPXFS�XPNFO�UISPVHI�UIF�)BOEJDSBGU�$FOUSF
�XIFSF�UIFZ�QSPEVDF�FDP�GSJFOEMZ�JUFNT�TVDI�BT�KVUF�CBHT�BOE�
TPZ�XBY�DBOEMFT��0VS�.PCJMF�)FBMUIDBSF�6OJU�	48"45):".
�EFMJWFST�GSFF�NFEJDBM�TFSWJDFT�UP�OFJHICPVSJOH�WJMMBHFT
�XIJMF�JOJUJBUJWFT�JO�
PSHBOJD�GBSNJOH
�BOJNBM�IVTCBOESZ
�BOE�8"4)�	8BUFS
�4BOJUBUJPO
�BOE�)ZHJFOF
�FOIBODF�MJWFMJIPPET�BOE�XFMM�CFJOH�BNPOH�MPDBM�GBSNFST
�
XPNFO
�BOE�ZPVUI��5IF�DPNQBOZ�IBT�QMBOUFE�PWFS�6
800�USFFT�BDSPTT�4�BDSFT�JO�3BOKJUOBHBS�WJMMBHF
�DPOUSJCVUJOH�UP�MPDBM�FOWJSPONFOUBM�
JNQSPWFNFOU�BOE�HMPCBM�DMJNBUF�DIBOHF�FGGPSUT��"EEJUJPOBMMZ
�('-�PSHBOJ[FE�B�MBSHF�TDBMF�USFF�QMBOUBUJPO�BU�UIF�3BOKJUOBHBS�0VUQPTU�1PMJDF�
4UBUJPO
�XIFSF�1
800�PYZHFO�QSPEVDJOH�USFFT�XFSF�QMBOUFE�XJUI�TVQQPSU�GSPN�UIF�6OJUFE�/BUJPOT�(MPCBM�$PNQBDU�/FUXPSL�*OEJB�	6/($/*
�
BOE�MPDBM�WPMVOUFFST��'PS�NPSF�EFUBJMT
�QMFBTF�WJTJU�PVS�DPNQBOZ�XFCTJUF�VTJOH�UIF�MJOL�

CSR InitiatiWe
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3FHVMBS�VQEBUFT�PO�PVS�QSPHSFTT�BSF�BWBJMBCMF�UP�BMM�TUBLFIPMEFST�PO�PVS�DPNQBOZ�XFCTJUF
�XJUI�QBTU�SFQPSUT�BDDFTTJCMF�UISPVHI�UIF�
GPMMPXJOH�MJOL�

/o Child -aCor

/o Forced�Compulsory�#onded -aCor
 SlaWery & Harassment

('-�VQIPMET� UIF�EJHOJUZ�PG� MBCPS�BOE�NBJOUBJOT�B�[FSP�UPMFSBODF�
QPMJDZ�UPXBSE�GPSDFE
�CPOEFE
�PS�DPNQVMTPSZ�MBCPS
�JODMVEJOH�QFOBM�
PS�EFCU�CPOEBHF�QSBDUJDFT��5IF�$PNQBOZ�T�QPMJDJFT
�QSPDFEVSFT
�
BOE�HVJEFMJOFT�BSF�EFTJHOFE�UP�SFTQFDU�BOE�TBGFHVBSE�UIF�SJHIU�UP�MJGF�
BOE GSFFEPN GSPN JOIVNBOF PS EFHSBEJOH USFBUNFOU GPS BMM�
FNQMPZFFT�BOE�DPOUSBDUVBM�XPSLFST��*O�BMJHONFOU�XJUI�JOUFSOBUJPOBM�
TUBOEBSET
�('-�TUSJDUMZ�BEIFSFT�UP�UIF�*-0�$POWFOUJPOT�29�BOE�105�
PO�UIF�BCPMJUJPO�PG�GPSDFE�MBCPS��5IFTF�QSJODJQMFT�BSF�FNCFEEFE�JO�
UIF�$PNQBOZ�T�)3�0QFSBUJPOT�.BOVBM�BOE�&NQMPZFF�)BOECPPL
�
FOTVSJOH� UIBU� FUIJDBM� MBCPS� QSBDUJDFT� BSF� DPOTJTUFOUMZ� GPMMPXFE�
BDSPTT�BMM�PQFSBUJPOT�

5IF $PNQBOZ GVMMZ DPNQMJFT XJUI UIF 'BDUPSJFT "DU
 1948
�
NBJOUBJOJOH� BO� FJHIU�IPVS�XPSLEBZ� BOE� TJY�EBZ�XPSLXFFL
�XJUI�
QSPWJTJPOT� GPS� XFFLMZ� SFTU
� PWFSUJNF� DPNQFOTBUJPO
� BOE� MFBWF�
CFOFmUT��8F�BMTP�BEIFSF�UP�UIF�1BZNFOU�PG�.JOJNVN�8BHFT�"DU
�

1948
�FOTVSJOH�GBJS�BOE�FRVJUBCMF�DPNQFOTBUJPO�GPS�BMM�XPSLFST��"T�
QBSU�PG�PVS�POCPBSEJOH�QSPDFTT
�FNQMPZFFT�BSF�SFRVJSFE�UP�TJHO�B�
EFDMBSBUJPO� DPOmSNJOH� UIFJS� BDDFQUBODF� BOE� BEIFSFODF� UP� UIFTF�
QPMJDJFT��#FJOH�B�GSFF�XJMM�FNQMPZFS
�('-�BMMPXT�FNQMPZFFT�UP�SFTJHO�
WPMVOUBSJMZ� BU� BOZ� UJNF� VQPO� TFSWJOH� UIF� SFRVJSFE� OPUJDF� QFSJPE�
TUBUFE�JO�UIFJS�BQQPJOUNFOU�UFSNT��5P�GPTUFS�B�TBGF�BOE�SFTQFDUGVM�
XPSLQMBDF
� BMM� FNQMPZFFT� BOE� DPOUSBDU�XPSLFST� VOEFSHP� SFHVMBS�
USBJOJOH� BOE� BXBSFOFTT� QSPHSBNT� PO� UIF� 1SFWFOUJPO� PG� 4FYVBM�
)BSBTTNFOU� 	104)
�� 5IFSF� BSF� OP� TJHOJmDBOU� SJTLT� PG� GPSDFE� PS�
DPNQVMTPSZ�MBCPS
�TMBWFSZ
�PS�IBSBTTNFOU�XJUIJO�PVS�PQFSBUJPOT�PS�
TVQQMZ� DIBJO�� ('-� IBT� FTUBCMJTIFE� B� 1SPUFDUJPO� �� $PNQMJBODF�
'SBNFXPSL� BOE� BO� &UIJDT� $PNNJUUFF� UP� BEESFTT� BOZ� DPODFSOT�
SFMBUFE� UP� GPSDFE� MBCPS
� BOUJ�TMBWFSZ
� PS� IVNBO� USBGmDLJOH�� 5IF�
GSBNFXPSL� SFJOGPSDFT� PVS� OP�SFUBMJBUJPO� QPMJDZ
� FOTVSJOH� UIBU� BMM�
HSJFWBODFT�DBO�CF�SBJTFE�GSFFMZ�BOE�BEESFTTFE�USBOTQBSFOUMZ�

Health & Safety

"U�('-
�)FBMUI�BOE�4BGFUZ�GPSN�BO�JOUFHSBM�QBSU�PG�PVS�DPSF�WBMVFT
�BOE�XF�BSF�EFFQMZ�DPNNJUUFE�UP�BDIJFWJOH�;&30�)"3.�CZ�GPTUFSJOH�BDUJWF�
QBSUJDJQBUJPO� BOE� PXOFSTIJQ� BDSPTT� BMM� PSHBOJ[BUJPOBM� MFWFMT�� (VJEFE� CZ� TUSPOH� MFBEFSTIJQ� DPNNJUNFOU
� XF� IBWF� FTUBCMJTIFE� B�
DPNQSFIFOTJWF�0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�	0)4
�.BOBHFNFOU�4ZTUFN�BJNFE�BU�DSFBUJOH�B�TBGF
�IFBMUIZ
�BOE�SFTJMJFOU�XPSLQMBDF��0VS�
BQQSPBDI�JT�QSPBDUJWF
�JODMVTJWF
�BOE�QSFWFOUJWF
�FNCFEEJOH�TBGFUZ�JOUP�FWFSZ�PQFSBUJPOBM�QSPDFTT�5IF�TZTUFN�FODPNQBTTFT�XFMM�EFmOFE�
QPMJDJFT
�

*O�':�2024�25
�UIFSF�XBT�OP�DPNQMBJOU�SFDFJWFE�GSPN�BOZ�TUBLFIPMEFS�T�SFHBSEJOH�IVNBO�SJHIUT�WJPMBUJPOT
�GPSDFE�DPNQVMTPSZ�CPOEFE�
MBCPS
�4MBWFSZ
�BOE�4FYVBM�)BSBTTNFOU�JO�FNQMPZNFOU�SFQPSUFE�GSPN�BOZ�TJUF�PG�UIF�$PNQBOZ��

*O�BDDPSEBODF�XJUI�MPDBM�MFHJTMBUJPO�QFSUBJOJOH�UP�UIF�NJOJNVN�BHF�
PG� FNQMPZNFOU
�XF�BSF�EFEJDBUFE� UP�QSFWFOUJOH� UIF�VTF�PG� DIJME�
MBCPS� JOTJEF� UIF� PSHBOJ[BUJPO�� 0VS� ('-� �OP� DIJME� MBCPS�� QPMJDZ�
SFBGmSNT�PVS�BEIFSFODF�UP�CPUI�UIF�6OJUFE�/BUJPOT�$POWFOUJPO�PO�
UIF�3JHIUT�PG�UIF�$IJME�BOE�*-0�$POWFOUJPO�/P��182�� "MM�QPUFOUJBM�
XPSLFST�NVTU� QSPWJEF� UIFJS� BHF� WFSJmDBUJPO� EPDVNFOUBUJPO�XJUI�
UIFJS� KPC� BQQMJDBUJPOT� BT� QBSU� PG� PVS� SFDSVJUNFOU� QSPDFEVSF�� "MM�
DBOEJEBUFT�VOEFS�UIF�BHF�PG�FJHIUFFO�BSF�BVUPNBUJDBMMZ�EJTRVBMJmFE��

8F�EPOhU�IJSF�BOZPOF�VOEFS�UIF�BHF�PG�FJHIUFFO�BOE�GPMMPX�UIF�TBNF�
SVMFT� GPS� DPOUSBDU� MBCPSFST�� "� TQFDJmD� DMBVTF� NFOUJPOJOH� UIF�
QSFWFOU JPO PG DIJ ME MBCPS JT TQFDJmFE JO UIF TFSWJDF�
DPOUSBDUT�QVSDIBTF�PSEFST
�BOE�XF�BMTP�FOTVSF�UIBU�PVS�TVQQMJFST�
BOE�TFSWJDF�QSPWJEFST�BSF� BEIFSJOH� UP� UIFTF� UFSNT��/POF�PG�PVS�
PQFSBUJPOT�BOE�TVQQMJFST�QPTF�UIF�SJTL�PG�DIJME�MBCPS�PS�FYQPTVSF�PG�
ZPVOH�FNQMPZFFT�UP�IB[BSEPVT�XPSLJOH�DPOEJUJPOT�

POSH TRAINING MANHOURS

%BIFK�"� 382

%BIFK�#� 180

3BOKJUOBHBS� 168

7BEPEBSB� 36

/PJEB���30*� 106

505"-� 872

Location FY24-25



QSPDFEVSFT
�BOE�QSBDUJDFT�EFTJHOFE�UP�JEFOUJGZ
�BTTFTT
�BOE�NJUJHBUF�XPSLQMBDF�IB[BSET�XIJMF�QSPNPUJOH�FNQMPZFF�XFMM�CFJOH�BOE�FOTVSJOH�
GVMM�DPNQMJBODF�XJUI�TUBUVUPSZ�IFBMUI�BOE�TBGFUZ�SFHVMBUJPOT��8F�BMTP�FOTVSF�BDUJWF�JOWPMWFNFOU�PG�DPOUSBDU�XPSLFST��SFQSFTFOUBUJWFT�JO�BMM�
TBGFUZ�JOJUJBUJWFT
�SFnFDUJOH�PVS�EFEJDBUJPO�UP�QSPWJEJOH�B�TFDVSF�BOE�TVQQPSUJWF�FOWJSPONFOU�GPS�FWFSZPOF�XJUIJO�PVS�WBMVF�DIBJO�

$POTJTUFOU�XJUI�PVS�4BGFUZ
�)FBMUI
�BOE�&OWJSPONFOU�	4)&
�1PMJDZ
�XF�DPOUJOVF�UP�TUSFOHUIFO�PVS�NBOBHFNFOU�TZTUFNT�BOE�PQFSBUJPOBM�
FYDFMMFODF��0VS�3BOKJUOBHBS�BOE�%BIFK�6OJUT�IBWF�CFFO�DFSUJmFE�GPS�

ISO 14001�2004 – Environment Management System

ISO 18001�2007 – Occupational Health and Safety Management System

ISO 9001�2008 – 2uality Management System

'PS�GVSUIFS�EFUBJMT
�QMFBTF�SFGFS�UP�UIF�/BUVSBM�$BQJUBM�TFDUJPO�PG�PVS�*OUFHSBUFE�"OOVBM�3FQPSU�

To guarantee a safe and healthy workplace
 (F- has undertaken the Celow-mentioned steps:

('-�IBT�FTUBCMJTIFE�B�QSFNJFS�4PDJBM�"DDPVOUBCJMJUZ�BOE�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�4UFFSJOH�$PNNJUUFF�UP�HVJEF�JUT�TVTUBJOBCJMJUZ�BOE�
DMJNBUF�SFMBUFE� FGGPSUT�� 5IF� $PNNJUUFFhT� DPSF�NJTTJPO� JT� UP� BMJHO� CVTJOFTT� PCKFDUJWFT� XJUI� TVTUBJOBCJMJUZ� HPBMT
� FOTVSJOH� MPOH�UFSN�
PSHBOJ[BUJPOBM� TVDDFTT�� *UT� TDPQF� JODMVEFT� BEESFTTJOH� DMJNBUF� SJTLT
� QSPNPUJOH� DJSDVMBSJUZ� UISPVHI� XBUFS� BOE� XBTUF� NBOBHFNFOU
�
QSPUFDUJOH�CJPEJWFSTJUZ
�FOIBODJOH�IFBMUI�BOE�TBGFUZ�QSBDUJDFT
�BEWBODJOH�TVTUBJOBCMF�QSPDVSFNFOU�BOE�DVTUPNFS�DFOUSJD�JOJUJBUJWFT
�BOE�
TUSFOHUIFOJOH�

Occupational Health and 
Safety Management 

System�

We promote health and wellness through screenings, wellness programs, and 
ergonomic assessments. We support healthy lifestyles and provide resources for 

physical and mental well-being.

Ha[ard Identimcation and 
Risk Assessment (HIRA)�

Training and Education�

Incident Reporting and 
Investigation

Emergency 
Preparedness and 

Response�

Health and Wellness 
Programs�

Safety Committees and 
Worker Involvement�

Regular Monitoring and 
Review�

We regularly inspect and assess risks to identify potential ha[ards. This helps us 
implement control measures to minimise or eliminate threats to employee safety.

We provide comprehensive training on occupational health and safety practices, 
including safe work procedures, proper eRuipment usage, emergency response, and 

ha[ard recognition.

We encourage prompt reporting of incidents, near misses, and ha[ards. Our reporting 
system ensures timely investigations, root cause identimcation, and corrective actions to 

prevent recurrence.

We have emergency response plans and conduct regular drills to prepare for mres, 
medical emergencies, and natural disasters. These exercises ensure our team is ready 

to respond effectively.

We promote health and wellness through screenings, wellness programs, and 
ergonomic assessments. We support healthy lifestyles and provide resources for 

physical and mental well-being.

We engage employees in safety initiatives through committees, feedback mechanisms, 
and inspections. This involvement fosters a sense of ownership and accountability for 

workplace safety.

We regularly monitor and review our safety performance to assess the effectiveness of 
our measures and identify areas for improvement. We proactively address emerging 

safety risks.
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FNQMPZFF�BOE�MBCPVS�NBOBHFNFOU��#Z�JOUFHSBUJOH�UIF�USJQMF�CPUUPN�MJOF�TPDJBM
�FDPOPNJD
�BOE�FOWJSPONFOUBM�DPOTJEFSBUJPOT�JOUP�UIF�
DPSQPSBUF� TUSBUFHZ
� UIF� $PNNJUUFF� TVQQPSUT� SFTQPOTJCMF� HSPXUI�� *U� BMTP� PWFSTFFT� IFBMUI� BOE� TBGFUZ� TZTUFNT� UP� GPTUFS� B� TFDVSF� BOE�
TVQQPSUJWF�XPSLQMBDF�FOWJSPONFOU�

8F�IBWF�B�SPCVTU�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�GSBNFXPSL
�TVQQPSUFE�CZ�B�TUSVDUVSFE�HPWFSOBODF�NFDIBOJTN��0VS�$PNQBOZ�QSJPSJUJTFT�
BDDPVOUBCJMJUZ
�USBOTQBSFODZ
�BOE�DPMMBCPSBUJPO��8F�EFQMPZ�EFEJDBUFE�)FBMUI�BOE�4BGFUZ�$PNNJUUFFT�BU�FWFSZ�MFWFM�UP�PWFSTFF�DPNQMJBODF�
BOE�DPOUJOVPVT�JNQSPWFNFOU�JOJUJBUJWFT��#Z�DPOEVDUJOH�SFHVMBS�BVEJUT
�JNQMFNFOUJOH�DPNQSFIFOTJWF�USBJOJOH�QSPHSBNT
�BOE�QFSGPSNJOH�
EJMJHFOU�SJTL�BTTFTTNFOUT
�XF�DPOUJOVBMMZ�FOIBODF�PVS�QSBDUJDFT�UP�FOTVSF�B�TBGF�XPSLJOH�FOWJSPONFOU�GPS�BMM�TUBLFIPMEFST�

"U�('-
�XF�SFNBJO�EFEJDBUFE�UP�NBJOUBJOJOH�FYDFQUJPOBM�TUBOEBSET�PG�IFBMUI
�TBGFUZ
�BOE�TVTUBJOBCJMJUZ�BDSPTT�BMM�BSFBT�PG�PVS�CVTJOFTT��5IF�
XFMM�CFJOH�PG�PVS�FNQMPZFFT
�DVTUPNFST
�BOE�UIF�DPNNVOJUJFT�XF�TFSWF�JT�DFOUSBM�UP�PVS�BQQSPBDI
�BOE�XF�DPOUJOVF�UP�NBLF�TJHOJmDBOU�
JOWFTUNFOUT�JO�TBGFUZ�QSPHSBNNFT�BOE�TVTUBJOBCMF�PQFSBUJPOT��3BUIFS�UIBO�MJNJUJOH�PVSTFMWFT�UP�SFHVMBUPSZ�SFRVJSFNFOUT
�XF�TUSJWF�UP�CVJME�
B�TUSPOH�DVMUVSF�PG�TBGFUZ�FYDFMMFODF�BU�FWFSZ�MFWFM�PG�UIF�PSHBOJTBUJPO��*O�MJOF�XJUI�UIJT�DPNNJUNFOU
�PVS�XPSLGPSDF�SFDFJWFE�66
571�IPVST�PG�
TBGFUZ�USBJOJOH�EVSJOH�UIF�SFQPSUJOH�ZFBS��"EEJUJPOBMMZ
�TVTUBJOBCJMJUZ�GPSNT�BO�JOUFHSBM�QBSU�PG�PVS�TUSBUFHJD�EFDJTJPOT
�FOTVSJOH�DPOUJOVPVT�
FGGPSUT�UPXBSE�SFEVDJOH�PVS�FOWJSPONFOUBM�JNQBDU�BOE�TVQQPSUJOH�JOJUJBUJWFT�UIBU�DPOUSJCVUF�QPTJUJWFMZ�UP�UIF�QMBOFU��

Leadership & Accountability H&S Management System Capability Development

Process Safety Workplace Safety

A.   Policy Framework B.   Organisation C.   Resources

Fe
ed

ba
ck

 a
nd

 R
ep

or
t

PLAN

ACT

DO

2UIC,

Monitor and 
Evaluate

Planning and dissemination 
of Safety andHealth action 
plan - policies, 
goals & plan.

Implementation of education, Ha[op. 
Emergency Action Plan, Contractor Safety, 

PSM, Incident Reporting, RCA, 
Occupational Health protection

Report on results, 
put Improvement plans 
in place, review targets, 
& re-evaluate systems.

Evaluating results of plan 
Implementation and evaluation 

of Incidences and audits.

Responsible Care

Incident-Free Operations  ]  Good Health ]  Compliance,ey Result

Policy Framework Organisation Resources

Top Management Commitment

Top Management Commitment

Ensuring 0ccupational Health and Safety

Safety Observation (SO) Incident Investigation

Standard, Rules & Procedure (SR&P) Pollution Prevention (PP)

Capability Development & Communication (CD&C) Product Safety Stewardship (PS)

Security (Physical � Cyber) Distribution Stewardship (DS)

Process Safety Management (PSM) Emergency Response and Planning (ERP)

0ccupational Health and Safety Framework



"U�('-
�TBGFHVBSEJOH�UIF�IFBMUI�BOE�TBGFUZ�PG�FWFSZPOF�XIP�TUFQT�JOUP�PVS�GBDJMJUJFT�FNQMPZFFT
�DPOUSBDUPST
�BOE�QBSUOFST�JT�B�DPSF�
SFTQPOTJCJMJUZ�XF�UBLF�FYUSFNFMZ�TFSJPVTMZ��8F�WJFX�TBGFUZ�OPU�NFSFMZ�BT�B�SFRVJSFNFOU
�CVU�BT�B�TIBSFE�WBMVF�XPWFO�JOUP�UIF�WFSZ�GBCSJD�PG�
PVS�EBJMZ�PQFSBUJPOT�

0WFS�UIF�QBTU�ZFBS
�XF�EFMJWFSFE�BO�FYUFOTJWF�TQFDUSVN�PG�USBJOJOH�QSPHSBNNFT�EFTJHOFE�UP�FRVJQ�PVS�XPSLGPSDF�XJUI�UIF�LOPXMFEHF�BOE�
SFBEJOFTT�OFFEFE�UP�XPSL�TBGFMZ�BOE�DPOmEFOUMZ��5IFTF�TFTTJPOT�DPWFSFE�FTTFOUJBM�TVCKFDUT�TVDI�BT�4BGFUZ�401T
�DPSSFDU�VTF�PG�QFSTPOBM�
QSPUFDUJWF�FRVJQNFOU�	11&

�TBGF�XPSL�QSBDUJDFT
�IB[BSE�JEFOUJmDBUJPO
�BOE�FNFSHFODZ�SFTQPOTF�QSPUPDPMT��&WFSZ�NPEVMF�XBT�EFTJHOFE�UP�
CVJME�BXBSFOFTT
�TUSFOHUIFO�EFDJTJPO�NBLJOH
�BOE�JOTQJSF�QSPBDUJWF�TBGFUZ�CFIBWJPVS�

"�LFZ�ESJWFS�PG�PVS�TUSPOH�TBGFUZ�DVMUVSF�JT�PVS�4BGFUZ�$PNNJUUFF
�B�DPMMBCPSBUJWF�CPEZ�DPNQSJTJOH�CPUI�FNQMPZFFT�BOE�DPOUSBDUFE�XPSLGPSDF�
NFNCFST��5IJT�DPNNJUUFF�BDUJWFMZ�PWFSTFFT�TBGFUZ�JOJUJBUJWFT
�SFWJFXT�QSBDUJDFT
�BOE�FODPVSBHFT�PQFO�EJBMPHVF�PO�QPUFOUJBM�SJTLT��5IFJS�
DPOUSJCVUJPOT�FOTVSF�UIBU�TBGFUZ�SFNBJOT�B�DPMMFDUJWF�SFTQPOTJCJMJUZ�BOE�B�SPVUJOF�QBSU�PG�PVS�PQFSBUJPOBM�SIZUIN�

*O�UPUBM
�XF�JOWFTUFE�66
571�IPVST�JO�DPNQSFIFOTJWF�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�USBJOJOH�MBTU�ZFBS�BO�BDIJFWFNFOU�UIBU�SFnFDUT�PVS�
DPNNJUNFOU�UP�DPOUJOVPVT�MFBSOJOH�BOE�PVS�CFMJFG�UIBU�JOGPSNFE�QFPQMF�BSF�TBGFS�QFPQMF��"U�('-
�FWFSZ�IPVS�TQFOU�PO�USBJOJOH�TUSFOHUIFOT�
PVS�QMFEHF�UP�DSFBUF�B�XPSLQMBDF�UIBU�JT�TBGF
�TFDVSF
�BOE�TVQQPSUJWF�GPS�BMM��

0ccupational Health and Safety Training

��
5�1 hours- ComprehensiWe 0ccupational Health & Safety

8F�IPME�SFHVMBS�4BGFUZ�$PNNJUUFF�NFFUJOHT�UP�BTTFTT�UIF�QSPHSFTT�PG�WBSJPVT�&OWJSPONFOU
�)FBMUI
�BOE�4BGFUZ�	&)4
�JOJUJBUJWFT�BOE�
FWBMVBUF�UIFJS�JNQMFNFOUBUJPO�BDSPTT�PVS�PQFSBUJPOT��5IFTF�NFFUJOHT�CSJOH�UPHFUIFS�('-�FNQMPZFFT�BOE�SFQSFTFOUBUJWFT�GSPN�DPOUSBDU�
QBSUOFST
�GPTUFSJOH�DPMMFDUJWF�SFTQPOTJCJMJUZ�GPS�NBJOUBJOJOH�TBGF�NBOVGBDUVSJOH�QSBDUJDFT��.JOVUFT�PG�UIF�NFFUJOHT�BSF�DJSDVMBUFE
�BOE�
QSPHSFTT�VQEBUFT�BSF�TIBSFE�QFSJPEJDBMMZ�UP�FOTVSF�USBOTQBSFODZ�BOE�BDDPVOUBCJMJUZ��5P�TUSFOHUIFO�PVS�TBGFUZ�DVMUVSF
�PDDVQBUJPOBM�IFBMUI�
USBJOJOH�QSPHSBNT�BSF�DPOEVDUFE�GPS�CPUI�QFSNBOFOU�BOE�DPOUSBDU�FNQMPZFFT
�UBJMPSFE�UP�UIFJS�TQFDJmD�BSFBT�PG�FYQPTVSF��4FWFSBM�JOJUJBUJWFT�
IBWF�BMTP�CFFO�MBVODIFE�UP�QSPNPUF�UIF�IFBMUI�BOE�XFMM�CFJOH�PG�PVS�XPSLGPSDF
�JODMVEJOH�

-FWFSBHJOH�UFDIOPMPHZ
�('-�IBT�EFWFMPQFE�i4VSBLTIB�4FUV
w�B�EJHJUBM�&)4�QMBUGPSN�EFTJHOFE�UP�USBDL�BOE�NPOJUPS�MFBEJOH�BOE�MBHHJOH�TBGFUZ�
JOEJDBUPST��5IJT�TZTUFN�FOIBODFT�USBOTQBSFODZ�BOE�QSPWJEFT�UPQ�NBOBHFNFOU�XJUI�SFBM�UJNF�JOTJHIUT�JOUP�mFME�MFWFM�JNQMFNFOUBUJPO�BOE�
PWFSBMM�&)4�QFSGPSNBODF
�FOTVSJOH�DPOUJOVPVT�JNQSPWFNFOU�BOE�TVTUBJOBCJMJUZ�BDSPTT�UIF�PSHBOJ[BUJPO�

Total Hours Spent on Safety Training %uring the Period 

Location Total No. of Hours Spent on Safety Training FY 2024-25

DaheK - A

DaheK - B

RanKitnagar

Noida & Other Ofmces

Total

13,368

27,775

24,995

434

66,571

Pre-employment and periodic medical examinations 
for all employees and contract workers

Dental and general health check-up camps

 Blood donation drives

First aid training sessions

I am a Safety Leader programme

Contract Labour safety awareness campaign

51



52

    Product Safety & Stewardship Training-Vadodara 

8F�QMBDF�TUSPOH�FNQIBTJT�PO�PVS�4BGFUZ�$PNNJUUFF
�XIJDI�TFSWFT�
BT� B� DPSOFSTUPOF� JO� TBGFHVBSEJOH� UIF� IFBMUI� BOE� TBGFUZ� PG� PVS�
XPSLGPSDF�� 5ISPVHI� B� DPMMBCPSBUJWF� BOE� JODMVTJWF� BQQSPBDI
� UIF�
$PNNJUUFF�VOJUFT� SFQSFTFOUBUJWFT�GSPN�EJWFSTF�EFQBSUNFOUT�BOE�
DPOUSBDU�QBSUOFST
�MFWFSBHJOH�UIFJS�DPMMFDUJWF�FYQFSUJTF�BOE� JOTJHIUT�
UP�TUSFOHUIFO�XPSLQMBDF�TBGFUZ�QSBDUJDFT�BOE�ESJWF�JNQSPWFE�TBGFUZ�
PVUDPNFT���

Safety Committee 

Plant-Level Safety Committees� &BDI�QMBOU�IBT�B�EFEJDBUFE�4BGFUZ�
$PNNJUUFF DPNQSJTJOH SFQSFTFOUBUJWFT GSPN PQFSBUJPOT
�
NBJOUFOBODF
�BOE�TVQQPSU�GVODUJPOT
�BMPOH�XJUI�DPOUSBDU�QBSUOFST
�
FOTVSJOH�CBMBODFE�BOE�JODMVTJWF� SFQSFTFOUBUJPO�BDSPTT�BMM�MFWFMT�
('-�$PSQPSBUF�)FBMUI�BOE�4BGFUZ�$PNNJUUFF�

(GCHSC)��"U�UIF�DPSQPSBUF�MFWFM
� �UIF�($)4$
�DPOTJTUJOH�PG�TFOJPS�
MFBEFSTIJQ� NFNCFST
� QSPWJEFT� TUSBUFHJD� PWFSTJHIU� GPS� BMM� TBGFUZ�
QPMJDJFT�BOE� JOJUJBUJWFT. $IBJSFE�CZ�UIF�%FQVUZ�.BOBHJOH�%JSFDUPS�
	%Z��.%
�BOE�$&0, UIF�DPNNJUUFF�DPOWFOFT�PO�B�NPOUIMZ CBTJT�UP�
SFWJFX� QSPHSFTT� BOE� HVJEF� DPOUJOVPVT� JNQSPWFNFOU� JO� TBGFUZ�
QFSGPSNBODF�

Key Functions of the Committee 

t Monthly Safety Reviews�6OJU�)FBET�DPOEVDU�NPOUIMZ�TBGFUZ�
��� QFSGPSNBODF SFWJFXT EVSJOH 6OJU "1&9 $PNNJUUFF�
������ NFFUJOHT
�XIJMF�UIF�($)4$�FWBMVBUFT�PWFSBMM�TBGFUZ�PVUDPNFT�
������ BOE�DPNQMJBODF�BDSPTT�BMM��VOJUT��

Composition and Structure of the 
Committee 

"U�('-
�XF� UBLF�QSJEF� JO�DPOEVDUJOH� JNQBDUGVM�TBGFUZ�DBNQBJHOT�
UISPVHIPVU�UIF�ZFBS
�EFTJHOFE�UP�QSPNPUF��FNQMPZFF�XFMM�CFJOH�BOE�
TUSFOHUIFO�B�DVMUVSF�PG�TBGFUZ�BXBSFOFTT��5IFTF�JOJUJBUJWFT
�JOTQJSFE�
CZ�JOTJHIUT�GSPN� QBTU�JODJEFOUT�BOE�HMPCBM�CFTU�QSBDUJDFT
�BDUJWFMZ�
FOHBHF�FNQMPZFFT�BDSPTT�BMM�MFWFMT��#Z�GPTUFSJOH�B�TIBSFE�TFOTF�PG�
SFTQPOTJCJMJUZ UPXBSET TBGFUZ
 UIFTF DBNQBJHOT IBWF MFE UP�
NFBTVSBCMF� JNQSPWFNFOUT� JO� TBGFUZ� QFSGPSNBODF� BOE� IFMQFE�
SFJOGPSDF�B�DVMUVSF�PG�DPOUJOVPVT�WJHJMBODF�BOE�DBSF��

Policy and Procedure Development��5IF�$PNNJUUFF�JT�
SFTQPOTJCMF�GPS�EFWFMPQJOH�BOE�QFSJPEJDBMMZ��VQEBUJOH�TBGFUZ�
QPMJDJFT, FNFSHFODZ�SFTQPOTF�QMBOT, IB[BSE�
DPNNVOJDBUJPO��QSPDFEVSFT,�BOE�11&���QSPUPDPMT
�FOTVSJOH�
DPOUJOVPVT��BMJHONFOU�XJUI�CFTU���JOEVTUSZ�QSBDUJDFT��

t Risk Assessment and Ha[ard Identimcation� 3FHVMBS� SJTL�
BTTFTTNFOU BOE IB[BSE JEFOUJmDBUJPO FYFSDJTFT BSF�
VOEFSUBLFO�VTJOH�BEWBODFE�NFUIPEPMPHJFT�TVDI�BT�UIF�3JTL�
"TTFTTNFOU�.BUSJY�	3".
�UP�QSPBDUJWFMZ� NJUJHBUF�QPUFOUJBM�
IB[BSET��

t Training and Capacity Building�"�SBOHF�PG�USBJOJOH�JOJUJBUJWFT�
BSF�DPOEVDUFE�PO�FNFSHFODZ�Q S F Q B S F E O F T T 
 I B [ B S E�
DPNNVOJDBUJPO
� BOE� 11&� VTBHF�� 5IF� nBHTIJQ� A5SBJO� UIF�
5SBJOFS� QSPHSBN IBT TUSFOHUIFOFE JOUFSOBM DBQBCJMJUZ
�
NBJOUBJOJOH�B�QPPM�PG�108�USBJOFE�TBGFUZ�QSPGFTTJPOBMT�BDSPTT�
EJGGFSFOU��TJUFT��

t Incident Investigation and Reporting� 5IF $PNNJUUFF�
TZTUFNBUJDBMMZ�JOWFTUJHBUFT�JODJEFOUT
�JEFOUJmFT� SPPU�DBVTFT
�
BOE�JNQMFNFOUT�DPSSFDUJWF�BOE�QSFWFOUJWF�NFBTVSFT
�XIJMF�
NBJOUBJOJOH� DPNQSFIFOTJWF� EPDVNFOUBUJPO� GPS� DPOUJOVBM�
JNQSPWFNFOU��

t Communication and Recognition� .POUIMZ� 4BGFUZ� .BTT�
$PNNVOJDBUJPO� GPSVNT� TFSWF� BT� QMBUGPSNT� UP� TIBSF� LFZ�
TUBUJTUJDT
�DSJUJDBM� MFBSOJOHT
�BOE�CFTU�QSBDUJDFT��&NQMPZFFT�
EFNPOTUSBUJOH FYFNQMBSZ DPNNJUNFOU UP TBGFUZ BSF�
BDLOPXMFEHFE BOE DFMFCSBUFE UISPVHI TUSVDUVSFE�
SFDPHOJUJPO�QSPHSBNT��

Safety Campaigns
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('-�GPMMPXT�B�QSPBDUJWF�BOE�TZTUFNBUJD�BQQSPBDI�UP�JEFOUJGZJOH�IB[BSET�BOE�BTTFTTJOH�SJTLT
�FOTVSJOH�UIF�TBGFUZ� PG�BMM�FNQMPZFFT�BOE�
TUBLFIPMEFST��0VS�QSBDUJDFT�BSF�DPOUJOVPVTMZ�FOIBODFE�UISPVHI�FNQMPZFF�QBSUJDJQBUJPO� BOE�UIF�JOUFHSBUJPO�PG�BEWBODFE�UFDIOPMPHJFT��5IJT�
POHPJOH� DPNNJUNFOU� OPU� POMZ� QSPUFDUT� PVS� QFPQMF� CVU� BMTP� SFnFDUT� PVS� GPDVT� PO� PQFSBUJPOBM� FYDFMMFODF
� SFMJBCJMJUZ
� BOE� MPOH�UFSN�
TVTUBJOBCJMJUZ��

Hazard Identification and Risk Assessment

Permit to Work (PTW) Cardinal Safety Rules (CSR)                     Hot Work Permit  10 Commitments to Zero Harm 

Electrolytes FY 
2024-25 

FY 
2023-24 

Work-related inKury Nos. 196� 218�

Fatalities Nos. 5��� 0�

LTIFR � 0�68� 0�68�

FY 
2022-23 

257�

0�

0�26�

*Including workers 

8F�MBVODIFE�UIF�hI Am a Safety Leaderh�DBNQBJHO�UP�SFJOGPSDF�UIF�JEFB�UIBU�TBGFUZ�JT�B�DPMMFDUJWF�SFTQPOTJCJMJUZ��5IF�JOJUJBUJWF�BJNT�UP�FNCFE�B�
TUSPOH�TBGFUZ�DVMUVSF� UISPVHIPVU� UIF�PSHBOJTBUJPO�CZ�FNQPXFSJOH� JOEJWJEVBMT�BU�FWFSZ� MFWFM� UP� UBLF�PXOFSTIJQ�PG�TBGFUZ� JO� UIFJS�EBJMZ�
BDUJPOT�CPUI�XJUIJO�UIF�XPSLQMBDF�BOE�CFZPOE��5IF�DBNQBJHOhT�DPSF�PCKFDUJWF�JT�UP�JOTUJM�B�NJOETFU�XIFSF�TBGFUZ�CFDPNFT�B�OBUVSBM�QBSU�PG�
FWFSZEBZ�MJGF
�FODPVSBHJOH�FNQMPZFFT�UP�QSBDUJDF�TBGF�CFIBWJPVST�OPU�POMZ�BU�XPSL�CVU�BMTP�BU�IPNF�BOE�XIJMF�USBWFMMJOH��

7  Safety Scorecards and Checklists� 
"�TUSVDUVSFE�12�QPJOU�XPSLQMBDF�TBGFUZ�TDPSFDBSE�BOE�B�10�QPJOU�WFIJDMF�TBGFUZ�DIFDLMJTU�IBWF�CFFO��JNQMFNFOUFE�UP�NPOJUPS�
DPNQMJBODF
�TUSFOHUIFO�BDDPVOUBCJMJUZ
�BOE�FOTVSF�BEIFSFODF�UP�FTUBCMJTIFE�TBGFUZ��TUBOEBSET��

Following Safety Campaigns are Conducted:

1  Monthly Safety Mass Communication:
BGFUZ�TUBUJTUJDT�BOE�DSJUJDBM�JODJEFOUT�GSPN�UIF�QSFWJPVT�NPOUI�BSF�EJTTFNJOBUFE�UP�BMM�FNQMPZFFT�UISPVHI��6OJU�)FBET�BOE�
TFOJPS�MFBEFSTIJQ��5IF�JOJUJBUJWF�BMTP�JODMVEFT�SFDPHOJUJPO�PG�FNQMPZFFT�XIP�EFNPOTUSBUF��FYDFQUJPOBM�DPNNJUNFOU�UP�
XPSLQMBDF�TBGFUZ��

2  Safety Action Meetings (SAM 
%FEJDBUFE�NFFUJOHT�BSF�DPOEVDUFE�UP�BEESFTT�IJHI�SJTL�TDFOBSJPT
�XJUI�B�GPDVT�PO�TUSFOHUIFOJOH�#BSSJFS�)FBMUI��.BOBHFNFOU�
	#).
�BOE�SFJOGPSDJOH�QSFWFOUJWF�TBGFUZ�NFBTVSFT��

3  Specialised Structures and Simulations� 
"O�"DSPQIPCJB�5SBJOJOH�4USVDUVSF�IBT�CFFO�EFWFMPQFE�UP�IFMQ�FNQMPZFFT�PWFSDPNF�GFBS�PG�IFJHIUT
�FOIBODJOH��DPOmEFODF�BOE�
TBGFUZ�XIJMF�XPSLJOH�BU�FMFWBUFE�MPDBUJPOT��

4  Monthly Theme-Based Safety Campaigns� 
$PNQSFIFOTJWF�DBNQBJHOT�BSF�PSHBOJTFE�BSPVOE�DSJUJDBM�PQFSBUJPOBM�UIFNFT�TVDI�BT�8PSL�BU�)FJHIU�	8")

��MJOF�CSFBLJOH
�BOE�
IPU�XPSL
�QSPNPUJOH�DPOUJOVPVT�TBGFUZ�BXBSFOFTT�BOE�CFIBWJPVSBM�SFJOGPSDFNFOU��

5  Permit-to-Work (PTW) Self-Assessment� 
"�DPODJTF
�POF�QBHF�&NFSHFODZ�3FTQPOTF�1MBO�	&31
�IBT�CFFO�JOUSPEVDFE�GPS�IJHI�SJTL�BDUJWJUJFT
�BMPOHTJEF��TFMG�BTTFTTNFOU�
NFDIBOJTNT�GPS�158�TZTUFNT�UP�FOTVSF�QSFQBSFEOFTT�BOE�DPNQMJBODF��

6  Emergency Control Centre� 
"�EFEJDBUFE�&NFSHFODZ�$POUSPM�$FOUSF�IBT�CFFO�FTUBCMJTIFE�UP�GBDJMJUBUF�QSPNQU
�DPPSEJOBUFE
�BOE�FGmDJFOU��NBOBHFNFOU�PG�
FNFSHFODJFT�BDSPTT�PQFSBUJPOT��
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"U� ('-
� TBGFUZ� JT� B� TIBSFE� SFTQPOTJCJMJUZ� BOE� B� XBZ� PG� MJGF�� 5P�
TUSFOHUIFO�UIJT�DVMUVSF
�XF�DPOEVDU�UIF�"OOVBM� 4BGFUZ�,OPXMFEHF�
5FTU� FBDI� ZFBS� �� B� QMBUGPSN� UIBU� SFJOGPSDFT� BXBSFOFTT� PG� TBGF�
QSBDUJDFT
�BTTFTTFT� VOEFSTUBOEJOH�PG�TBGFUZ�TZTUFNT
�BOE�QSPNPUFT�
DPOUJOVPVT� MFBSOJOH�� 5IF� JOJUJBUJWF� IFMQT� JEFOUJGZ� JOEJWJEVBMT� XIP��
FYFNQMJGZ�TUSPOH�TBGFUZ�LOPXMFEHF�BOE�DPNNJUNFOU
�JOTQJSJOH�PUIFST�
UP�GPMMPX��5IJT�ZFBS
�XF�DPOEVDUFE�BO� FNQMPZFF�TBGFUZ�TVSWFZ�UP�HBJO�
WJTJCJMJUZ� JOUP� HSBTTSPPUT�MFWFM� TBGFUZ� DPODFSOT
� XJUI� OFBSMZ� 80��
FNQMPZFF� QBSUJDJQBUJPO��5IF�mOEJOHT�FOBCMFE�VT�UP�EFUFSNJOF�UIF�
MJLFMZ�DBVTFT�PG�XPSLQMBDF�JODJEFOUT�BOE�BDDJEFOUT� GPSNJOH�UIF�CBTJT�
GPS�B�DPNQSFIFOTJWF�BDUJPO�QMBO���

Ensuring Employee Wellness 

"U�('-
�XF�QMBDF�UIF�VUNPTU�QSJPSJUZ�PO�UIF�IFBMUI�BOE�TBGFUZ�PG�PVS�FNQMPZFFT
�
DPOUSBDUPST
� DVTUPNFST
� UIF� QVCMJD
� BOE� UIF� MPDBM� DPNNVOJUJFT� JO� XIJDI� XF�
PQFSBUF��8IJMF� QVSTVJOH� PVS� CVTJOFTT� PCKFDUJWFT
�XF� SFNBJO� TUFBEGBTU� JO� PVS�
DPNNJUNFOU� UP�NBJOUBJOJOH� B� TBGF� BOE� IFBMUIZ� XPSL� FOWJSPONFOU�� ('-� IPMET�
DFSUJmDBUJPOT�VOEFS� 0)4"4�18001�2007
�*40�9001�2015
�*40�14001�2015
�BOE�
*40�45001
�BOE�IBT�BEPQUFE�UIF�*40�26000�GSBNFXPSL
� SFJOGPSDJOH�PVS�JOUFHSBUFE�
BQQSPBDI� UP� RVBMJUZ
� TBGFUZ
� BOE� TVTUBJOBCJMJUZ�� )FBMUI� BOE� 4BGFUZ� BU� ('-� BSF�
HPWFSOFE� UISPVHI�XFMM�EFmOFE�QPMJDJFT
�QSJODJQMFT
�BOE�QSPDFTTFT
�EFUBJMFE�JO�PVS�
)3�0QFSBUJPOT�.BOVBM�BOE�&NQMPZFF� )BOECPPL��$PNQSFIFOTJWF�NFEJDBM�BOE�
BDDJEFOU�JOTVSBODF�TDIFNFT�DPWFS�BMM�FNQMPZFFT�BOE�UIFJS�EFQFOEFOUT
� FOTVSJOH�
mOBODJBM� QSPUFDUJPO� BHBJOTU� JMMOFTT� BOE� BDDJEFOUT
� JODMVEJOH� UIPTF� PDDVSSJOH�
CFZPOE� UIF� XPSLQMBDF�� $POUSBDU� XPSLFST� EFQMPZFE� BU� PVS� QSFNJTFT� BSF� BMTP�
NBOEBUPSJMZ�DPWFSFE�VOEFS�UIF�BDDJEFOU�JOTVSBODF�QPMJDZ��

GFL upholds a [ero-tolerance culture toward health and safety violations.��

&WFSZ� OFX� IJSF� VOEFSHPFT� B� 1SF�&NQMPZNFOU� .FEJDBM� &YBNJOBUJPO
� XIJMF� BMM�
FNQMPZFFT�JODMVEJOH� DPOUSBDU� XPSLFST�SFDFJWF� BOOVBM� IFBMUI� DIFDL�VQT� BU�
CPUI�QMBOU�MPDBUJPOT��0VS�0DDVQBUJPOBM�)FBMUI�$FOUSFT�SFNBJO� PQFSBUJPOBM�SPVOE�
UIF�DMPDL�UP�QSPWJEF�JNNFEJBUF�NFEJDBM�BUUFOUJPO�XIFO�SFRVJSFE��3FHVMBS�USBJOJOH��
QSPHSBNNFT� PO� PDDVQBUJPOBM� IFBMUI� BOE� TBGFUZ� BSF� DPOEVDUFE� UP� TUSFOHUIFO�
BXBSFOFTT
� JNQSPWF� QSFQBSFEOFTT
� BOE� GPTUFS� B� DVMUVSF� PG� QSPBDUJWF� TBGFUZ�
NBOBHFNFOU�� 5P� QSPNPUF� CFUUFS� XPSL�MJGF� CBMBODF
� XF� PGGFS� nFYJCMF� XPSLJOH�
IPVST
�BMUFSOBUF�4BUVSEBZ�MFBWFT�BU�TQFDJmD�PGmDFT
�BOE�XPSL�GSPN�IPNF�PQUJPOT�
VOEFS�TQFDJBM� DJSDVNTUBODFT�TVDI�BT�QFSTPOBM�PS�GBNJMZ�JMMOFTT
�OBUVSBM�DBMBNJUJFT
�
FEVDBUJPOBM�OFFET
�PS�JOUFS�MPDBUJPO��USBOTGFST���

8PNFO�FNQMPZFFT�BSF�FOUJUMFE�UP�DIJMEDBSF�MFBWF�JO�MJOF�XJUI�UIF�Maternity Benefit 
Act��8F�IBWF�BMTP�JOUSPEVDFE� B�HVJEFMJOF�UP�TVQQPSU�XPNFO�FNQMPZFFT�SFUVSOJOH�
GSPN�NBUFSOJUZ�MFBWF
�BMMPXJOH�UIFN�nFYJCMF�XPSLJOH�IPVST BOE�B SFEVDFE�XPSL�
TDIFEVMF�PG�TJY�IPVST�QFS�EBZ�	JOTUFBE�PG�OJOF
 GPS�B�QFSJPE�PG�UISFF�NPOUIT�UP�
GBDJMJUBUF� B� TNPPUI� USBOTJUJPO� CBDL� UP� XPSL�� 3FDPHOJTJOH� UIF� JNQPSUBODF� PG�
XPNFO�T IZHJFOF
 ('- IBT JOTUBMMFE TBOJUBSZ QBE WFOEJOH NBDIJOFT BOE�
JODJOFSBUPST� BU� JUT� TJUFT� GPS� TBGF� BOE� DPOWFOJFOU� EJTQPTBM�� 5P� GVSUIFS� FOHBHF�
FNQMPZFFT BOE FODPVSBHF PXOFSTIJQ JO PDDVQBUJPOBM IFBMUI
 TBGFUZ
 BOE�
FOWJSPONFOUBM�QSPUFDUJPO
�XF�BDUJWFMZ�DFMFCSBUF� 4BGFUZ�8FFL
�&OWJSPONFOU�%BZ
�
BOE�0[POF�%BZ�BDSPTT�PVS�TJUFT��5IFTF�JOJUJBUJWFT�OPU�POMZ�SBJTF�BXBSFOFTT�CVU� BMTP�
GPTUFS�UFBNXPSL
�QSPNPUF�XFMMOFTT
�BOE�TUSFOHUIFO�B�TIBSFE�DPNNJUNFOU�UPXBSE�
B�TBGF
�IFBMUIZ
�BOE��TVTUBJOBCMF�XPSLQMBDF��



55

"DDFTT�UP�TBGF�XBUFS
�TBOJUBUJPO
�BOE�IZHJFOF�JT�FTTFOUJBM�GPS�FOTVSJOH�HPPE�IFBMUI�BOE�PWFSBMM�XFMM�CFJOH��8BUFS��JT�UIF�GPVOEBUJPO�PG�BMM�
MJGF�PO�&BSUI
�TVTUBJOJOH�FDPTZTUFNT�BOE�TVQQPSUJOH�FWFSZ�BTQFDU�PG�IVNBO�FYJTUFODF��
:FU
�SBQJE�QPQVMBUJPO�HSPXUI
�VSCBOJ[BUJPO
�BOE�JODSFBTJOH�EFNBOET�GSPN�BHSJDVMUVSF
�JOEVTUSZ
�BOE�FOFSHZ� TFDUPST�IBWF�QMBDFE�JNNFOTF�
QSFTTVSF�PO�UIJT�WJUBM�SFTPVSDF��

"U�('-
�XF�BSF�EFFQMZ�DPNNJUUFE�UP�QSPNPUJOH�BXBSFOFTT�BOE�USBOTMBUJOH�JU�JOUP�NFBOJOHGVM�BDUJPOT�UIBU�TVQQPSU� CPUI�IVNBO�IFBMUI�BOE�
FOWJSPONFOUBM�CBMBODF��"T�QBSU�PG�PVS�FGGPSUT�UP�FOIBODF�NFOTUSVBM�IZHJFOF
�XF�IBWF� JOTUBMMFE�TBOJUBSZ�OBQLJO�WFOEJOH�NBDIJOFT�BOE�
JODJOFSBUPST�JO�XPNFO�T�SFTUSPPNT��"EEJUJPOBMMZ
�XF�IBWF� EFWFMPQFE�B�DPNQSFIFOTJWF�8"4)�USBJOJOH�NPEVMF�GPS�BMM�FNQMPZFFT
�XJUI�
TQFDJBMJ[FE�TFTTJPOT�GPS�DPNNJUUFF�NFNCFST�UP�TUSFOHUIFO�UIFJS�VOEFSTUBOEJOH�BOE�BEWPDBDZ��5ISPVHI�PVS�QBSUJDJQBUJPO�JO�UIF�8"4)�BU�UIF��
8PSLQMBDF�1MFEHF
�XF�IBWF�NBEF�DPNNFOEBCMF�QSPHSFTT
�CVU�PVS�KPVSOFZ�DPOUJOVFT��8F�BSF�GPDVTFE�PO� FYQBOEJOH�UIFTF�JOJUJBUJWFT�BDSPTT�
BMM�PVS�TJUFT�BOE�FOHBHJOH�FWFSZ�FNQMPZFF�JO�CVJMEJOH�B�DVMUVSF�SPPUFE�JO��TVTUBJOBCJMJUZ
�IZHJFOF
�BOE�DPMMFDUJWF�SFTQPOTJCJMJUZ��

#Z�TJHOJOH�UIF�8"4)�1MFEHF�JO�2022
�('-�SFBGmSNFE�JUT�DPNNJUNFOU�UP�FOTVSJOH�BDDFTT�UP�DMFBO�XBUFS
�TBGF� TBOJUBUJPO
�BOE�IZHJFOF�GPS�BMM�
FNQMPZFFT�BDSPTT�JUT�EJSFDU�PQFSBUJPOT�XJUIJO�UISFF�ZFBST��5P�BDIJFWF�UIJT�HPBM
�XF� BSF�BDUJWFMZ�BEWBODJOH�PVS�8"4)�BHFOEB�UISPVHI�UIF�
GPMMPXJOH�JOJUJBUJWFT��

a. Details of measures for the well-being of employees� 

Category � of employees covered by

Total    Health insurance
(A)

Accident 
insurance

Maternity
benemts

Paternity
benemts

Day care 
facilities

Number 
(B)

� 
(B/A)

Number 
(C)

� 
(C/A)

Number 
(D)

� 
(D/A)

Number 
(E)

� 
(E/A)

Number 
(F)

� 
(F/A)

Permanent employees

.BMF� 2
870� 2
870� 100� 2
870� 100� 0� 0� 2
870� 100� 0� 0

'FNBMF� 99� 99� 100� 99� 100� 99� 100� 0� 0� 0� 0

Total 2,969 2,969 100 2,969 100 99 3 2,870 97 0 0

Other than permanent employees

.BMF� 67� 67� 100� 67� 100� 0� 0� 67� 100� 0� 0

'FNBMF� 15� 15� 100� 15� 100� 15� 100� 0� 0� 0� 0

Total 82 82 100 82 100 15 18 67 82 0 0

b. Details of measures for the well-being of workers�  

Category � of workers covered by

Total    Health insurance
(A)

Accident 
insurance

Maternity
benemts

Paternity
benemts

Day care 
facilities

Number 
(B)

� 
(B/A)

Number 
(C)

� 
(C/A)

Number 
(D)

� 
(D/A)

Number 
(E)

� 
(E/A)

Number 
(F)

� 
(F/A)

Permanent workers

Other than permanent workers

.BMF� 3
452� 0� 0� 3
452� 100� 0� 0� 0� 0� 0� 0

'FNBMF� 69� 0� 0� 69� 100� 0� 0� 0� 0� 0� 0

Total 3,521 0 0 3,521 100 0 0 0 0 0 0

Promoting Employee Wellbeing through WASH 

.BMF� 436� 436� 100� 436� 100� 0� 0� 436� 100� 0� 0

'FNBMF� 0� 0� 0� 0� 0� 0� 0� 0� 0� 0� 0

Total 436 436 100 436 100 0 0 436 100 0 0
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This figure shows data for FY 2025-26 �ll Nov’25. For more details, please refer to the CSR Annual Report available  on the Company website –
h�ps://gfl.co.in/upload/GFL-CSR-ANNUAL-REPORT-2024-25.pdf 

1. Annual WASH Awareness Campaigns conducted on 
World Water Day (WWD) to promote the importance 
of clean  water, sanitation, and hygiene across all 
units.

2. Mandatory WASH training for stakeholders to embed 
hygienic practices into the organi[ational culture.

3. 2uarterly water potability tests to maintain high water 
Ruality standards at all locations.

4. Regular internal and external WASH audits to drive 
continuous improvement and ensure compliance 
with  global  standards.A snapshot of our Ruarterly 
audit  performance is illustrated in the mgure below�  

5IF�8"4)� &YUFSOBM� "VEJU� GPS� BMM� PQFSBUJPOBM� MPDBUJPOT� XBT�
DPOEVDUFE� CZ� 2VBMJUZ� "TJB� $FSUJmDBUJPOT� 1SJWBUF� -JNJUFE
�
BTTFTTJOH XPSLQMBDF IZHJFOF
 TBOJUBUJPO
 BOE TBGFUZ�
DPNQMJBODF��5IF�FWBMVBUJPO�DPWFSFE�LFZ�QBSBNFUFST� BDSPTT�
21
�23
�BOE�24
�BOE�UIF�SFTVMUT�JOEJDBUF�B�DPOTJTUFOU�MFWFM�PG�
QFSGPSNBODF�BDSPTT�NPTU�TJUFT��%BIFK�"
� �%BIFK�#
�7BEPEBSB
�
BOE� /PJEB� NBJOUBJOFE� TUSPOH� TDPSFT� JO� CPUI� 21� BOE� 23
�
SFnFDUJOH�TUBCMF�BEIFSFODF�UP�8"4)��SFRVJSFNFOUT��

5ISPVHI UIFTF JOJUJBUJWFT
 ('- SFBGmSNT JUT VOXBWFSJOH�
DPNNJUNFOU�UP�QSPNPUJOH�FNQMPZFF�XFMMCFJOH�XIJMF�BDUJWFMZ�
DPOUSJCVUJOH�UP�UIF�BDIJFWFNFOU�PG�HMPCBM�TVTUBJOBCJMJUZ�HPBMT��

WASH Program in the Community 

6OEFS�('-�$43hT�$PNNVOJUZ�8"4)�JOJUJBUJWF
�B�)FBMUI�BOE�
)ZHJFOF�"XBSFOFTT�1SPHSBNNF�XBT�DPOEVDUFE�CZ� UIF�.PCJMF�
)FBMUIDBSF�5FBN��5IF� TFTTJPO� GPDVTFE�PO� UFBDIJOH�QSJNBSZ�
TUVEFOUT� UIF� JNQPSUBODF� PG� QFSTPOBM� IZHJFOF
� JODMVEJOH�
NBJOUBJOJOH�DMFBO�OBJMT
�DPNCFE�IBJS
�BOE�DMFBO�VOJGPSNT
�BOE�
UIF� IBCJU� PG� XBTIJOH� IBOET� CFGPSF� NFBMT�� 5FBDIFST� XFSF�
FODPVSBHFE� UP� SFJOGPSDF� UIFTF� QSBDUJDFT� BNPOH� TUVEFOUT� UP�
FOTVSF� TVTUBJOFE� IZHJFOF� IBCJUT�� 5IJT� JOJUJBUJWF� BJNFE� UP�
FNQPXFS� UIF� DPNNVOJUZ�XJUI� LOPXMFEHF� BOE� SFTPVSDFT� UP�
QSFWFOU� IZHJFOF�SFMBUFE�JMMOFTTFT
�JNQSPWF�PWFSBMM�IFBMUI
�BOE�
FOIBODF�UIF�RVBMJUZ�PG�MJGF�����

%BIFK�"� %BIFK�#3BOKJUOBHBS7BEPEBSB/PJEB

1�
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1�
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0

5PUBM�$PNNVOJUZ�8BTI�#FOFmDJBSJFT

2

1�95

1�9

1�85

1�8

1�75

1�7

-PDBUJPO� 21� 23� 24

%BIFK�"� 1�9� 1�9� 1�9

%BIFK�#� 1�87� 1�87� 1�9

3BOKJUOBHBS� 1�8� 1�8� 1�9

7BEPEBSB� 1�9� 1�9� 1�83

/PJEB� 1�9� 1�9� 1�94
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Working Hours and Leisure 
&WFSZPOF�IBT�UIF�SJHIU�UP�SFTU�BOE�MFJTVSF�BT�TUBUFE�JO�UIF�6OJWFSTBM�%FDMBSBUJPO�PG�)VNBO�3JHIUT�	6%)3

�XIJDI� JODMVEFT�SFBTPOBCMF�
XPSLJOH�IPVS�MJNJUT�BOE�QFSJPEJD�QBJE�MFBWF��"U�('-
�XF�FNQIBTJ[F�EJTDJQMJOF�BOE�SFHVMBS� BUUFOEBODF�XIJMF�BMTP�GPTUFSJOH�B�IFBMUIZ�XPSL�MJGF�
CBMBODF�GPS�PVS�FNQMPZFFT��5P�TVQQPSU�UIJT
�XF�PGGFS�nFYJCMF� XPSLJOH�IPVST�BOE�FYUFOEFE�XFFLFOET�PO�BMUFSOBUF�4BUVSEBZT�GPS�PGmDF�CBTFE�
TUBGG��"EEJUJPOBMMZ
�FNQMPZFFT� BSF�HSBOUFE�OJOF�GFTUJWBM�IPMJEBZT�UP�PCTFSWF�BOE�QBSUJDJQBUF�JO�SFMJHJPVT�PS�DVMUVSBM�PDDBTJPOT��3FDFOUMZ
�XF�
IBWF��BMTP�JOUSPEVDFE�UIF�GPMMPXJOH�UZQFT�PG�MFBWF�GPS�PVS�FNQMPZFFT��

8F�BMTP�FYUFOE�BEEJUJPOBM�MFBWF�BOE�XPSL�GSPN�IPNF�PQUJPOT�UP�FNQMPZFFT�VOEFS�TQFDJBM�DJSDVNTUBODFT�TVDI� BT�QFSTPOBM�JMMOFTT
�JMMOFTT�PG�
B�TQPVTF
�DIJME
�PS�GBNJMZ�NFNCFS
�OBUVSBM�DBMBNJUJFT
�FEVDBUJPOBM�SFRVJSFNFOUT
�PS� EVSJOH�USBOTGFST�UP�PUIFS�MPDBUJPOT��'VSUIFSNPSF
�BMM�
GFNBMF�FNQMPZFFT�BSF�FOUJUMFE�UP�DIJMEDBSF�MFBWF�VOEFS�UIF� .BUFSOJUZ�#FOFmU�"DU��5P�TVQQPSU�XPNFO�SFUVSOJOH�GSPN�NBUFSOJUZ�MFBWF
�UIF�
PSHBOJ[BUJPO�QSPWJEFT�nFYJCMF��XPSLJOH�IPVST�BOE�B�SFEVDFE�XPSL�TDIFEVMF�PG�TJY�IPVST�QFS�EBZ�	JOTUFBE�PG�OJOF
�GPS�B�QFSJPE�PG�UISFF�NPOUIT��
5IF�PSHBOJ[BUJPO�IBT�FTUBCMJTIFE�DPNQSFIFOTJWF�QPMJDJFT�UP�FOTVSF�DPNQMJBODF�XJUI�UIFTF�QSPWJTJPOT��8PSLJOH� IPVST
�SFTU�JOUFSWBMT
�TIJGU�
TDIFEVMFT
�TQSFBE�PWFST
�DPNQFOTBUPSZ�PGGT
�BOE�XFFLMZ�IPMJEBZT�BSF�HPWFSOFE�CZ�UIF� �'BDUPSJFT�"DU
�1948��5IF�TBNF�"DU�BMTP�SFHVMBUFT�
PWFSUJNF�QBZNFOUT
�XIJDI�BSF�DBMDVMBUFE�BU�UXJDF�UIF�HSPTT� TBMBSZ��5IJT�QPMJDZ�BQQMJFT�UP�BMM�UFDIOJDJBOT�BOE�USBJOFF�UFDIOJDJBOT�XJUIJO�UIF�
UFDIOJDJBO�HSBEF�PS�MFWFM�BU� SFTQFDUJWF�QMBOUT�PS�TJUFT��"MM�UIFTF�TFSWJDF�QSPWJTJPOT�BSF�FRVBMMZ�BQQMJDBCMF�UP�MBCPSFST�BOE�XPSLFST�FOHBHFE��
UISPVHI�DPOUSBDUPST��&BDI�QMBOU�BEIFSFT�TUSJDUMZ�UP�BQQMJDBCMF�MBCPS�MBXT
�MFBWF�QPMJDJFT
�BOE�OBUJPOBM�SFHVMBUJPOT� JO�JUT�SFTQFDUJWF�KVSJTEJDUJPO�
� thereby safeguarding both employees’ rights and environmental responsibilities. 

('-�IBT�CFFO�SFDPHOJ[FE�BNPOH�UIF�5PQ�50�)BQQZ�$PNQBOJFT�UP�8PSL�'PS�BU�UIF�33SE�8PSME�)3%�$POHSFTT�JO� UIF�NPOUI�PG�'FCSVBSZ�25��
5IJT�HMPCBM�SFDPHOJUJPO�JT�B�UFTUBNFOU�UP�('-�T�VOXBWFSJOH�DPNNJUNFOU�UP�GPTUFSJOH� B�XPSL�FOWJSPONFOU�UIBU�QSJPSJUJ[FT�FNQMPZFF�XFMM�
CFJOH
�FOHBHFNFOU
�BOE�FYDFMMFODF��('-�IBT�CFFO�QSPVEMZ� SFDPHOJ[FE�BT�POF�PG�UIF�808�8PSLQMBDFT�PG�2025�CZ�+PNCBZ
�B�QSFTUJHJPVT�
IPOPVS� CBTFE� PO� BVUIFOUJD� FNQMPZFF� GFFECBDL� BOE�XPSLQMBDF� FYDFMMFODF�� 5IF� BXBSE� DFMFCSBUFT� PSHBOJ[BUJPOT� UIBU� JOTQJSF� QPTJUJWF��
FNQMPZFF� FYQFSJFODFT� BOE� FOHBHFNFOU� UISPVHI� B� DVMUVSF� PG� USVTU
� HSPXUI
� BOE� JODMVTJWJUZ�� 8F� BSF� QSPVE� UP� TIBSF� UIBU� (VKBSBU�
'MVPSPDIFNJDBMT�-JNJUFE�	('-
�IBT�CFFO�DPOGFSSFE�UIF�QSFTUJHJPVT�i(VKBSBU�/B�"ONPM�3BUOBw� �CZ�4ISJ�)BSTI�4BOHIBWJ
�)POPSBCMF�)PNF�
.JOJTUFS�PG�(VKBSBU
�JO�%FDFNCFS
�2024�5IJT�"XBSE�JT�B�UFTUBNFOU�UP� ('-�T�EFFQ�SPPUFE�DPNNJUNFOU�UP�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUZ�JO�
(VKBSBU��

1 5JNF�0GG�
"O�FNQMPZFF�DBO�BWBJM�TIPSU�MFBWF�UXJDF�B�NPOUI�GPS�3�IST��B�EBZ�o�QSF�QPTU�
MVODI�

2 $FMFCSBUJPO�-FBWF�
"O�FNQMPZFF�DBO�BWBJM�1�DFMFCSBUJPO�MFBWF�JO�B�ZFBS�PO�
IJT�IFS�TQPVTF�1BSFOU�T�CJSUIEBZ�BOOJWFSTBSZ�BT�DIPTFO�CZ�UIF�FNQMPZFF�

3 #FSFBWFNFOU�-FBWF�
"O�FNQMPZFF�DBO�BWBJM�3�CFSFBWFNFOU�MFBWFT�JO�UIF�VOGPSUVOBUF�FWFOU�PG�
EFNJTF�PG�UIF�FNQMPZFF�T�JNNFEJBUF�GBNJMZ�NFNCFS��

4 .POUIMZ�"DDSVBM�PG�1-� #FOFmUJOH�OFX�KPJOFST�

Sr. No. Leave Details

GFL-  Top 50 Happy Companies to Work Gujarat Na Anmol Ratna Award
WOW Workplaces of 

2025 by Jombay
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There are no female permanent workers; hence, it is marked as not applicable.

Details of Parental Leave 

Remuneration 

We provide competitive compensation packages to our 
employees, firmly upholding the principle of “Equal Pay for Equal 
Work.” At GFL, remuneration is determined based on individual 
performance and contribution, ensuring there is no gender-based 
pay gap. Our Nomination & Remuneration Policy (NRP) serves as 
the cornerstone for maintaining fair and transparent pay practices, 
fully aligned with Section 178 of the Companies Act, 2013, and 
the provisions of the Listing Agreement.  

The policy is available on the Company’s website at the link 
mentioned below:   

For more details, please refer to page 199 of the Integrated Annual Report available on the Company website.

Permanent employees Permanent workers
Gender

Return to work rate Retention rate Return to work rate Retention rate

.BMF 100� 100� 100� 100�

'FNBMF 100� 100� /" /"

5PUBM 98� 98� 100� 100�

Sr. 
No.

Parameters
2024-25

.FO� 8PNFO� 5PUBM�

2870�

163�

163�

148�

91�

2969�

169�

169�

154�

96�

99�

6�

6�

6�

100�

5PUBM�OVNCFS�PG�FNQMPZFFT�XIP�XFSF�FOUJUMFE�UP�QBSFOUBM�MFBWF�	JO�OVNCFST
�

5PUBM�OVNCFS�PG�FNQMPZFFT�XIP�UPPL�QBSFOUBM�MFBWF�	JO�OVNCFST
�

5PUBM�OVNCFS�PG�FNQMPZFFT�UIBU�SFUVSOFE�UP�XPSL�JO�UIF�SFQPSUJOH�QFSJPE�BGUFS�
QBSFOUBM�MFBWF�FOEFE�	JO�OVNCFST
�

5PUBM�OVNCFS�PG�FNQMPZFFT�UIBU�SFUVSOFE�UP�XPSL�BGUFS�QBSFOUBM�MFBWF�FOEFE�UIBU
XFSF�TUJMM�FNQMPZFE�12�NPOUIT�BGUFS�UIFJS�SFUVSO�UP�XPSL�	JO�OVNCFST
��

3FUVSO�UP�XPSL�BOE�SFUFOUJPO�SBUFT�PG�FNQMPZFFT�UIBU�UPPL�QBSFOUBM�MFBWF�	JO��
�

1

2

3

4

5

https://gfl.co.in/upload/pages/cb6ba6345d09cb9d816af1bb665
c860a.pdf  

a. Median remuneration/wages�

Male Female

Number
Median remuneration
/salary/wages of the
 respective category

Number
Median remuneration/

salary/wages of the 
respective category

#PBSE�PG�%JSFDUPST�	#$%
� 4� 2
67
03
250� 0� 0

,FZ�.BOBHFSJBM�1FSTPOOFM� 2� 88
96
350� 0� 0

&NQMPZFFT�PUIFS�UIBO�#P%�BOE�,.1� 3
045� 6
40
000� 114� 6
74
450

8PSLFST� 436� 5
92
902� 6� 3
00
000
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('-�TUSJDUMZ�DPNQMJFT�XJUI�UIF�QSPWJTJPOT�PG�UIF�&RVBM�3FNVOFSBUJPO�"DU
�1976
�FOTVSJOH�GBJSOFTT�BOE�FRVJUZ�JO� DPNQFOTBUJPO�QSBDUJDFT��5P�
NBJOUBJO�TBMBSZ�QBSJUZ�BOE�FMJNJOBUF�BOZ�GPSN�PG�EJTDSJNJOBUJPO
�UIF�DPNQBOZ� FOHBHFT�SFNVOFSBUJPO�DPOTVMUBOUT�BOE�TQFDJBMJTUT�UP�DPOEVDU�
QFSJPEJD�TBMBSZ�BOE�XBHF�CFODINBSLJOH�BHBJOTU� PSHBOJ[BUJPOT�PQFSBUJOH�JO�TJNJMBS�JOEVTUSJFT�BOE�SFHJPOT��5IJT�BQQSPBDI�FOTVSFT�UIBU�PVS�
QBZ�TUSVDUVSFT�SFNBJO� DPNQFUJUJWF�BOE�FRVJUBCMF�CPUI�XJUIJO�UIF�PSHBOJ[BUJPO�BOE�BDSPTT�UIF�JOEVTUSZ��"EEJUJPOBMMZ
�('-�GVMMZ�BEIFSFT� UP�BMM�
MPDBM�TUBUVUPSZ�SFRVJSFNFOUT
�JODMVEJOH�EFEVDUJPOT�BOE�DPOUSJCVUJPOT�SFMBUFE�UP�UBYFT
�TPDJBM�TFDVSJUZ
�BOE��IPVTJOH�GVOET���

0VS�3FNVOFSBUJPO�1PMJDZ
�4PDJBM�4FDVSJUZ�4DIFNFT
�BOE�8FMGBSF�.FBTVSFT�GSBNFXPSL�DPMMFDUJWFMZ�VQIPME�BOE� TBGFHVBSE�UIF�)VNBO�3JHIUT�
PVUMJOFE�JO�UIF�6/�%FDMBSBUJPO�PG�)VNBO�3JHIUT�BOE�UIF�6/�(MPCBM�$PNQBDU�	6/($
� 1SJODJQMFT��"MM�MBCPS�BOE�DPOUSBDU�XPSLFST�FOHBHFE�BU�
PVS�GBDJMJUJFT�BSF�FOUJUMFE�UP�CPOVTFT�BOE�UIF�CFOFmUT�PG��TPDJBM�TFDVSJUZ�TDIFNFT
�FOTVSJOH�UIFJS�mOBODJBM�TFDVSJUZ�BOE�PWFSBMM�XFMM�CFJOH��

$PWFSBHF�PG�(SPVQ�.FEJDBM�*OTVSBODF�BOE�(SPVQ�1FSTPOBM�"DDJEFOU�*OTVSBODF��4PDJBM�4FDVSJUZ�4DIFNFT
�#POVT�BOE�&YHSBUJB�TDIFNF�

b. Gross wages paid to females as � of total wages paid by the entity, in the following format�

':�2024�25� ':�2023�24� ':�2022�23�

4S
��/

P�
�

#FOFmUT� $PWFSBHF�

5P
UB
M�/

P�
�P
G��

&N
Q�
�

5P
UB
M�/

P�
�P
G��

&N
Q�
�

5P
UB
M�/

P�
�P
G��

&N
Q�
�

1�

100�

3
248� 100� 3
313� 3
313�

2�
(SPVQ�1FSTPOBM��
"DDJEFOU��
*OTVSBODF�

3
499� 3
491� 3
491� 100� 3
532� 3
532

(SPVQ�.FEJDBM�
3FJNCVSTFNFOU�
4DIFNF

&NQMPZFF
�TQPVTF
�
UXP�EFQFOEFOU�
DIJMESFO

"DDJEFOU�*OTVSBODF
"DDJEFOUBM�%FBUI�
JSSFTQFDUJWF�PG�
MPDBUJPO�PG�FNQMPZFF

3
405 3
405 100 3
248 100�

3
499� 100�

1'� 100� 100� :� 100� 100� :

(SBUVJUZ� 100� 100� :� 100� 100� :

&4*� 0�08� 0� :� 0� 0� :

0UIFST���QMFBTF� �� �� �� �� �� �

�TQFDJGZ

FY 2024-25(Current Financial Year) FY 2023-24(Previous Financial Year)

No. of employees
 covered as a � 
of total 
employees

No. of workers 
covered as a � 
of total workers

Deducted and 
deposited with 
authority
(Y/N/NA)

No. of employees 
covered as a � 
of total
 employees

Deducted and 
deposited with 
authority
(Y/N/NA)

No. of workers 
covered as a � 
of total workers

Benemts

Gross wages paid to females as � of total wages

FY 2024-25(Current Financial Year) FY 2023-24(Previous Financial Year)

3 � 3 � 



Standard of Living and Fair Wages 

"DDPSEJOH�UP�"SUJDMF�23�PG�UIF�6OJWFSTBM�%FDMBSBUJPO�PG�)VNBO�3JHIUT�	1948

�FWFSZ�XPSLFS�IBT�UIF�SJHIU�UP�GBJS� BOE�GBWPVSBCMF�QBZ�UIBU�
FOTVSFT�B�EJHOJmFE�TUBOEBSE�PG�MJWJOH�GPS�CPUI�UIFNTFMWFT�BOE�UIFJS�GBNJMJFT
�XJUI� BQQSPQSJBUF�TPDJBM�QSPUFDUJPO�QSPWJEFE�XIFO�OFFEFE��"U�
('-
�PVS�DPNQFOTBUJPO�QIJMPTPQIZ�JT�SPPUFE�JO�UIF�MJWJOH� XBHF�QSJODJQMF
�FOTVSJOH�UIBU�FWFSZ�FNQMPZFF�SFDFJWFT�TBMBSJFT�TVGmDJFOU�UP�
NBJOUBJO�BO�BDDFQUBCMF�RVBMJUZ�PG��MJGF�GPS�UIFNTFMWFT�BOE�UIFJS�EFQFOEFOUT���
0VS�XBHF�BOE�TBMBSZ�TUSVDUVSF�JT�EFTJHOFE�UP�CF�SBUJPOBM
�FRVJUBCMF
�BOE�USBOTQBSFOU
�HVBSBOUFFJOH�GBJS� DPNQFOTBUJPO�UIBU�BMJHOT�XJUI�CPUI�
FNQMPZFF�QFSGPSNBODF�BOE�PSHBOJ[BUJPOBM�TVDDFTT��8F�IBWF�FTUBCMJTIFE�B� XFMM�EFmOFE�QSPDFTT�GPS�TBMBSZ�EFUFSNJOBUJPO
�DBMDVMBUJPO
�BOE�
BOOVBM�JODSFNFOUT�UP�NBJOUBJO�DPOTJTUFODZ�BOE�GBJSOFTT��0VS�DPNQFOTBUJPO�TZTUFN�JT�DPNQMJBOU�XJUI�BMM�SFMFWBOU�TUBUVUPSZ�SFRVJSFNFOUT�BOE�
SFnFDUT�PVS�DPNNJUNFOU�UP�NPUJWBUJPO
�FRVJUZ
�BOE�MFHBM�JOUFHSJUZ�
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Indigenous People & Rights 
8F� WBMVF� BOE� DFMFCSBUF� EJWFSTJUZ� BDSPTT� FWFSZ� TUBHF� PG�
FNQMPZNFOU�GSPN SFDSVJUNFOU BOE POCPBSEJOH UP��
USBJOJOH
 EFWFMPQNFOU
 BOE BEWBODFNFOU� ('- SFNBJOT�
TUFBEGBTU� JO� JUT� DPNNJUNFOU� UP� GPTUFSJOH� B� SFTQFDUGVM� BOE��
JODMVTJWF�XPSLQMBDF�XIFSF� BMM� FNQMPZFFT� BSF� USFBUFE�XJUI�
EJHOJUZ BOE GBJSOFTT� 0VS )3 QPMJDJFT BSF UIPVHIUGVMMZ��
EFTJHOFE� UP� FOTVSF� FRVBM� FNQMPZNFOU� PQQPSUVOJUJFT� BOE�
OPO�EJTDSJNJOBUJPO GPS FWFSZ JOEJWJEVBM
 JSSFTQFDUJWF PG��
HFOEFS
� FUIOJDJUZ
� QPMJUJDBM� BGmMJBUJPO
� VOJPO� NFNCFSTIJQ
�
NBSJUBM� TUBUVT
� FDPOPNJD� CBDLHSPVOE
� EJTBCJMJUZ
� PS� BOZ��
NFEJDBM DPOEJUJPO�TUBUVT
 JODMVEJOH CVU OPU MJNJUFE UP�
NBUFSOJUZ
� QPTU�NBUFSOJUZ� 	OVSTJOH�NPUIFST

�)*7���"*%4��
BOE�)FQBUJUJT�#���

%FNPOTUSBUJOH� PVS� DPNNJUNFOU� UP� DPNNVOJUZ� EFWFMPQNFOU
� XF� QSJPSJUJ[F� UIF� SFDSVJUNFOU� PG� JOEJWJEVBMT� GSPN� MPDBM� DPNNVOJUJFT�
TVSSPVOEJOH�PVS�NBOVGBDUVSJOH�VOJUT
�UIFSFCZ�TVQQPSUJOH�SFHJPOBM�FNQMPZNFOU�BOE� FDPOPNJD�HSPXUI��('-�BMTP�VQIPMET�UIF�SJHIUT�PG�
JOEJHFOPVT�QFPQMFT
�IPOPSJOH�UIFJS�JOTUJUVUJPOT
�USBEJUJPOT
�BOE� DVMUVSBM�IFSJUBHF��8F�FOTVSF�UIBU�MPDBM�IJSJOH�JT�HJWFO�QSJPSJUZ
�QBSUJDVMBSMZ�GPS�
TFOJPS�MFBEFSTIJQ�QPTJUJPOT�TVDI�BT��(FOFSBM�.BOBHFST�BOE�BCPWF��

8F�BSF�DPNNJUUFE�UP�FOTVSJOH�UIBU�PVS�PQFSBUJPOT�EP�OPU�JOGSJOHF�VQPO�UIF�MBOE�PS�QSPQFSUZ�PG�JOEJHFOPVT� DPNNVOJUJFT��1SJPS�UP�BOZ�MBOE�
FYQBOTJPO�PS�BDRVJTJUJPO
�XF�DPOEVDU�QVCMJD�IFBSJOHT�UP�TFFL�DPNNVOJUZ�BQQSPWBM� BOE�BEESFTT�BOZ�DPODFSOT�SBJTFE��5ISPVHIPVU�UIF�
SFQPSUJOH�QFSJPE
�OP�JODJEFOUT�PG�SJHIUT�WJPMBUJPOT�JOWPMWJOH��JOEJHFOPVT�QFPQMFT�XFSF�SFQPSUFE
�SFBGmSNJOH�PVS�EFEJDBUJPO�UP�SFTQPOTJCMF�BOE�
SFTQFDUGVM�CVTJOFTT�QSBDUJDFT��
For more details, please refer to the CSR Annual Report available on the Company website – CSR Booklet 1 

-PDBUJPO� -PDBM�$PNNVOJUZ�
��PG�&NQMPZFF�o�(.�BOE�"CPWF�

':�2024�25� ':�2023�24� ':�2022�23�

%BIFK�� #IBSVDI
�/BSNBEB
�4VSBU
�7BEPEBSB� 58��� 40�� 36��

3BOKJUOBHBS� 7BEPEBSB
�.BIJ�4BHBS
�$IIPUB�6EBJQVS� 45�� 53�� 71��

/PJEB� /PJEB
�(IB[JBCBE
�%FMIJ
�'BSJEBCBE
�(VSHBPO� 63�� 53�� 57��

7BEPEBSB� "OBOE
�1BODINBIBM
�#IBSVDI� 73�� 70�� 80��

&NQMPZNFOU�
��PG�5PUBM�NBOQPXFS�

':�2024�25� ':�2023�24�

3BOKJUOBHBS�

0O�3PMM���$POUSBDUVBM�-BCPVS�

25� 38�

%BIFK�o�"� 63� 47�

%BIFK�o�#� 12� 45�

-PDBUJPO�
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e. The Employees' Provident Fund Scheme, 1952 f. The Employees' State Insurance Act, 1948

c. The ERual Remuneration Act, 1976 d. The Payment of Bonus Act, 1965

a. The Payment of Wages Act, 1936 b. The Minimum Wages Act, 1948

5ISPVHI� UIFTF� NFBTVSFT
� ('-� SFJOGPSDFT� JUT� DPNNJUNFOU� UP� GBJS� QBZ
� FRVBMJUZ
� BOE� IVNBO� EJHOJUZ
� FOTVSJOH� UIBU� FWFSZ� FNQMPZFFhT�
DPNQFOTBUJPO�TVQQPSUT�B�TFDVSF�BOE�GVMmMMJOH�TUBOEBSE�PG�MJWJOH�

5IF�DPNQFOTBUJPO�TUSVDUVSF�GPS�NFNCFST�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ�BOE�TFOJPS�FYFDVUJWFT�BU�('-�JODMVEFT�B�CBMBODFE�NJY�PG�mYFE�QBZ
�
QFSGPSNBODF�MJOLFE�WBSJBCMF�DPNQFOTBUJPO
�TJHOJOH�CPOVTFT
�SFUFOUJPO�JODFOUJWFT
�BOE�TPDJBM�TFDVSJUZ�DPOUSJCVUJPOT��"U�('-
�TPDJBM�TFDVSJUZ�
CFOFmUT�BOE�DPOUSJCVUJPO�SBUFT�BSF�DPOTJTUFOU�BDSPTT�BMM�MFWFMT���GSPN�UIF�TFOJPS�MFBEFSTIJQ�UP�PUIFS�FNQMPZFFT���FOTVSJOH�GBJSOFTT�BOE�
FRVJUZ��.PSFPWFS
�XF� BSF� DPNNJUUFE� UP�NBJOUBJOJOH� FOUSZ�MFWFM�XBHFT� UIBU� TVSQBTT� TUBUVUPSZ�NJOJNVN�XBHF� SFRVJSFNFOUT� BU� BMM� PVS�
PQFSBUJPOBM�MPDBUJPOT
�SFnFDUJOH�PVS�EFEJDBUJPO�UP�FRVJUBCMF�BOE�SFTQPOTJCMF�DPNQFOTBUJPO�QSBDUJDFT�

h. The Payment of Gratuity Act, 1972g. The Employee Compensation Act, 1923

RanKitnagar 

4UBUVUPSZ�NJOJNVN�XBHFT�FWFO�BU�UIF�FOUSZ�MFWFM�JO�BMM�MPDBUJPOT�

$BUFHPSZ�
.JOJNVN�8BHFT�
	*/3�QFS�.POUI
�

&OUSZ�-FWFM�XBHF�BT�PO�31TU�.BS�2025�

&NQMPZFF�	JO�*/3
� $POUSBDUPS�	JO�*/3�QFS�.POUI
�

4LJMMFE� 13273� �17500� 13273�

4FNJ�TLJMMFE� 13013� /PU�"QQMJDBCMF�� 13013�

6OTLJMMFE� 12727� /PU�"QQMJDBCMF�� 12727�

The company's Wage and Salary Administration is guided by the following principles�
t� "GmSN�UIF�SJHIU�PG�QFSTPOOFM�UP�FBSO�B�MJWJOH�XBHF
�FOTVSJOH�UIBU�SFNVOFSBUJPO�GPS�B�OPSNBM�XPSLJOH�XFFL�PS�NPOUI�JT�TVGmDJFOU�UP�DPWFS
CBTJD�OFFET�BOE�VQIPME�B�TBUJTGBDUPSZ�TUBOEBSE�PG�MJWJOH���

t� &OTVSF�UIBU�BMM�XBHF�EFEVDUJPOT�BSF�NBEF�JO�BDDPSEBODF�XJUI�UIF�MBX
�BOE�UIBU�FNQMPZFFT�BSF�QSPWJEFE�XJUI�DMFBS�EFUBJMT�PG�UIFJS�XBHF�BOE��
CFOFmUT�BU�BQQPJOUNFOU�BOE�EVSJOH�SFWJTJPOT�

t� "WPJE�QSBDUJDFT�TVDI�BT�MBCPS�POMZ�DPOUSBDUJOH
�DPOTFDVUJWF�TIPSU�UFSN�DPOUSBDUT
�PS�GBMTF�BQQSFOUJDFTIJQT�UIBU�DPVME�VOEFSNJOF�
FNQMPZFF�SJHIUT�VOEFS�MBCPS�BOE�TPDJBM�TFDVSJUZ�MBXT�

t� "EIFSF�UP�UIF�QSJODJQMFT�PG�h$BQBDJUZ�UP�1BZh�BOE�h3FHJPO�DVN�*OEVTUSZh�XIJMF�EFUFSNJOJOH�QBZ�TDBMFT�

t� .BJOUBJO�JOUFSOBM�FRVJUZ
�DMBTTJGZJOH�QPTJUJPOT�CBTFE�PO�FYQFSJFODF
�SFTQPOTJCJMJUZ
�BOE�UIF�OBUVSF�PG�XPSL�

t� 1SPIJCJU�BOZ�EJTDSJNJOBUJPO�JO�XBHFT�PS�TBMBSJFT�PO�UIF�HSPVOET�PG�SFMJHJPO
�DBTUF
�HFOEFS
�OBUJPOBMJUZ
�PS�SFHJPO�

t� #BTF�QBZ�TUSVDUVSFT�PO�UIF�QSJODJQMF�PG�h&RVBM�1BZ�GPS�&RVBM�8PSLh�

t� "MJHO�JOEJWJEVBM�TBMBSJFT�XJUI�TLJMMT
�FYQFSJFODF
�BOE�DPOUSJCVUJPO�

GFL ensures full compliance with all wage and social security laws, including�

4UBUVUPSZ�NJOJNVN�XBHFT�FWFO�BU�UIF�FOUSZ�MFWFM�JO�BMM�MPDBUJPOT�

$BUFHPSZ�
.JOJNVN��
8BHFT�	*/3��
QFS�.POUI
�

&OUSZ�-FWFM�XBHF�BT�PO�31TU�.BS�2025�
(Revision in minimum wages W.E.F. 01/10/2025 to 31/03/2025 in Gujarat Zone-II)

&NQMPZFF�	JO�*/3
� $POUSBDUPS�	JO�*/3�QFS�.POUI
�

4LJMMFE� 13273� 15
000� 13273�

4FNJ�TLJMMFE� 13013� /PU�"QQMJDBCMF�� 13013�

6OTLJMMFE� 12727� /PU�"QQMJDBCMF�� 12727�

DAHE+ – A & B
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"�EFDFOU�TUBOEBSE�PG�MJWJOH�FODPNQBTTFT�BDDFTT�UP�BEFRVBUF�GPPE
�XBUFS
�IPVTJOH
�IFBMUIDBSF
�FEVDBUJPO
�USBOTQPSUBUJPO
�DMPUIJOH
�BOE�PUIFS�
FTTFOUJBM�OFFET
�BMPOH�XJUI�UIF�BCJMJUZ�UP�NBJOUBJO�TBWJOHT�GPS�VOGPSFTFFO�TJUVBUJPOT��*O�MJOF�XJUI�UIJT�VOEFSTUBOEJOH
�('-�FOTVSFT�UIBU�FWFO�
FOUSZ�MFWFM�XBHFT�FYDFFE�UIF�TUBUVUPSZ�NJOJNVN�XBHF�BDSPTT�BMM�PQFSBUJOH�SFHJPOT�

Determining the living Wage

"U�('-
�XF�GPMMPX�UIF�"OLFS�.FUIPEPMPHZ
�B�HMPCBMMZ�SFDPHOJ[FE�GSBNFXPSL�EFWFMPQFE�CZ�UIF�(MPCBM�-JWJOH�8BHF�$PBMJUJPO�JO�DPMMBCPSBUJPO�
XJUI�4"*
�UP�FTUBCMJTI�BDDVSBUF�BOE�GBJS�MJWJOH�XBHF�CFODINBSLT�

5IF�GPMMPXJOH�GBDUPST
�BT�PVUMJOFE�VOEFS�4"8000
�BSF�DPOTJEFSFE�JO�UIF�DPNQVUBUJPO�PG�B�MJWJOH�XBHF�

1. Evaluation of workers' essential living expenses

2. Determination of the average household si[e in the region

3. Analysis of the average number of income earners per family

4. Review of government data on poverty thresholds

5. Assessment of the cost of living above the poverty line

8F�BQQMZ�UIF�4"*�SFDPNNFOEFE�GPSNVMB�GPS�DBMDVMBUJOH�UIF�MJWJOH�XBHF�

Living Wage � (Basic Food Basket ¨ � of working hours household expenditure on food ¨ 0.5 ¨ Average Household Si[e ¨ 1.1)

5IJT�TZTUFNBUJD�BQQSPBDI�FOTVSFT�UIBU�BMM�('-�FNQMPZFFT�FBSO�B�XBHF�TVGmDJFOU�UP�TVQQPSU�B�EJHOJmFE�BOE�TVTUBJOBCMF�TUBOEBSE�PG�MJWJOH�GPS�
UIFNTFMWFT�BOE�UIFJS�GBNJMJFT�

Below is an illustrative example of the Living Wage calculation methodology adopted by GFL for estimation purposes�

-JWJOH�8BHFT�$BMDVMBUJPOApr-25

Particulars "WFSBHF�3T�.POUI
&YQFOEJUVSF�

1SPWJEFE�CZ�DPOUSBDUPS�CVU�BEEEFE�BT�BO�BEEJUJPOBM)PVTJOH 950

$MPUIJOH 702

-JHIUJOH�'VFM�8BUFS 380

/P�&YQFOTFT�CPPLFE�XIJMF�DPMMFDUJOH�EBUB�CVU�BEEEFE�BT�BO
�BEEJUJPOBM

$PNNVUJOH 134

&EVDBUJPO�PG�DIJMESFO� 1130

.FEJDBM�&YQFOTFT 658

4PDJBM�&NFSHFODZ 869

.JTDFMMBOJPVT 447

'PPE	87�869�4�
QFSTPOT
930� 10543

Basic Need Wage 0 15813

Add 10� Discretionary
income 17395

&BSOJOH�.FNCFST 2

NFNCFST�JO�GBNJMZ
�
#BTJD�$POTJEFSJOH�
2�FBSOJOH�OFFE�XBHF�
QFS�FBSOFS

8697

Per day wages reRuired 335

Legal minimum wages 476 "MM�.POFUBSZ�mHVSFT�BSF�JO�3T��	*/3


1BJE�CZ�('-�UP�UIFJS
XPSLNFO� 476

3FNBSL
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st*This data is till 31  March 25. Please refer to Page 200 of the Integrated Annual Report. 

FY 2024-25(Current Financial Year) FY 2023-24(Previous Financial Year)

Filed during the
 year

Pending 
resolution at

the end of year
Remarks

Filed during
 the year

Pending 
resolution at

 the end of year
Remarks

4FYVBM�IBSBTTNFOU� 0� 0� /POF� 0� 0� /POF

%JTDSJNJOBUJPO�BU�XPSLQMBDF� 0� 0� /POF� 0� 0� /POF

$IJME�MBCPVS� 0� 0� /POF� 0� 0� /POF

'PSDFE�MBCPVS�PS�JOWPMVOUBSZ�MBCPVS� 0� 0� /POF� 0� 0� /POF

8BHFT� 0� 0� /POF� 0� 0� /POF

0UIFS�IVNBO�SJHIUT�SFMBUFE�JTTVFT� 1� 0� /POF� 0� 0� /POF

-JWJOH 8BHFT � 2635�75 Y 1�66�7 Y 0�5 Y 4 Y 1�1 � 8697���

6OMFTT�BMMPXFE�CZ�OBUJPOBM�MBX�PS�B�DPMMFDUJWF�CBSHBJOJOH�BHSFFNFOU
�
('-�BOE�JUT�TVQQMJFST�EP�OPU�XJUIIPME�PS� EFEVDU�FNQMPZFF�XBHFT�BT�
B� GPSN�PG� EJTDJQMJOBSZ� BDUJPO�� 'VSUIFSNPSF
�XF� BOE� PVS� TVQQMJFST�
DPNQFOTBUF� FNQMPZFFT� GPS� PWFSUJNF�XPSL� BU� QSFNJVN� SBUFT
� JO�
BDDPSEBODF�XJUI�BQQMJDBCMF�MBXT�PS�DPMMFDUJWF�CBSHBJOJOH� QSPWJTJPOT��

"U�('-
�XF�BSF�DPNNJUUFE�UP�DPOEVDUJOH�PVS�PQFSBUJPOT�JO�BMJHONFOU�
XJUI�UIF�IJHIFTU�TUBOEBSET�PG�JOUFHSJUZ
� FUIJDT
�BOE�MFHBM�DPNQMJBODF��
5P�VQIPME�UIFTF�WBMVFT
�XF�IBWF�FTUBCMJTIFE�B�DPNQSFIFOTJWF�$PEF�
PG� $POEVDU� 	$P$
� UIBU� HVJEFT� UIF� CFIBWJPS� PG� BMM� %JSFDUPST� BOE�
0GmDFST��8F�FYQFDU� UIFN� UP�EFNPOTUSBUF�IPOFTUZ
� JOUFHSJUZ
� BOE�
QSPGFTTJPOBMJTN�XIFUIFS�PO�DPNQBOZ�QSFNJTFT
�PGGTJUF
�PS�XIJMF�
SFQSFTFOUJOH� ('-� BU� CVTJOFTT� PS� TPDJBM� FWFOUT�� 0VS� EJTDJQMJOBSZ�
QSPDFTT�JT�CVJMU�PO�UIF�1SJODJQMF�PG�/BUVSBM�+VTUJDF
�FOTVSJOH�UIBU�BMM�
BDUJPOT�BSF�GBJS
� USBOTQBSFOU
�VOCJBTFE
�BOE�OPO�EJTDSJNJOBUPSZ��5P�
GVSUIFS� TUSFOHUIFO� FUIJDBM� HPWFSOBODF
� XF� IBWF� JNQMFNFOUFE� B�
8IJTUMFCMPXFS�1PMJDZ�UIBU�TVQQPSUT�UIF�FGGFDUJWF�BQQMJDBUJPO�PG�PVS�
$P$�� 5IJT� QPMJDZ� FODPVSBHFT� FNQMPZFFT� BOE� PGmDFST� UP� BDU� JO�
BMJHONFOU XJUI UIF DPNQBOZ�T DPSF WBMVFT BOE FOTVSFT�
BDDPVOUBCJMJUZ�BDSPTT�BMM�MFWFMT��

"MM�FNQMPZFFT�HMPCBMMZ�BSF�SFRVJSFE�UP�TJHO�BO�VOEFSUBLJOH�UP�DPNQMZ�
XJUI�BQQMJDBCMF� MBXT
�DPNQBOZ�QPMJDJFT
� BOE�FUIJDBM�TUBOEBSET�BT�
QBSU� PG� UIF� POCPBSEJOH� QSPDFTT�� *O� BEEJUJPO
� ('-� BEIFSFT� UP� JUT�
4UBUFNFOU PG 'BJS #VTJOFTT 1SBDUJDFT BOE 3FTQPOTJCMF $BSF�
.BSLFUJOH���4BMFT QSJODJQMFT��0VS�QSPDFTTFT�BSF�BMJHOFE�XJUI�*40�
37001� 	"OUJ�#SJCFSZ� .BOBHFNFOU� 4ZTUFNT
, BOE� XF� DPOEVDU�
SFHVMBS� TVSWFJMMBODF� BVEJUT� UP� FOTVSF� DPNQMJBODF�� 8F� BDUJWFMZ�
QSPNPUF� BXBSFOFTT� PG� PVS� BOUJ�CSJCFSZ
� BOUJ�DPSSVQUJPO
� BOE� GBJS�
CVTJOFTT QPMJDJFT UISPVHI JOUFSOBM DPNNVOJDBUJPOT TVDI BT�
QPTUFST
� CBOOFST
� BOE� nZFST�� &WFSZ� NFNCFS� PG� PVS� HPWFSOBODF�
CPEJFT
 BMPOH XJUI FNQMPZFFT
 CVTJOFTT QBSUOFST
 BOE PUIFS�
TUBLFIPMEFST
 SFDFJWFT QFSJPEJD USBJOJOH PO UIFTF QPMJDJFT��

5P�FODPVSBHF�USBOTQBSFODZ
�XF�IBWF�FTUBCMJTIFE�UIF�A&UIJDT�
-JOF��BO�POMJOF�QMBUGPSN�UIBU�BMMPXT�FNQMPZFFT��BOE�TUBLFIPMEFST�

UP�DPOmEFOUJBMMZ�PS�BOPOZNPVTMZ�SFQPSU�DPODFSOT�SFMBUFE�UP�
DPSSVQUJPO
�GSBVE
�PS�VOFUIJDBM��CFIBWJPS��3FQPSUT�BSF�EJSFDUFE�
TPMFMZ�UP�UIF�&UIJDT�0GmDFS,�XIP�JT�SFTQPOTJCMF�GPS�JOWFTUJHBUJOH�
BOE�QSPWJEJOH��GFFECBDL�XIJMF�NBJOUBJOJOH�TUSJDU�DPOmEFOUJBMJUZ��8F�
NBJOUBJO�B�[FSP�UPMFSBODF�QPMJDZ�GPS�SFUBMJBUJPO�BHBJOTU��BOZPOF�XIP�
SBJTFT�DPODFSOT�JO�HPPE�GBJUI
�FWFO�JG�BO�JOWFTUJHBUJPO�EPFT�
OPUTVCTUBOUJBUF�UIF�DPNQMBJOU���

'VSUIFSNPSF
�FNQMPZFFT�IBWF�UIF�SJHIU�UP�SFGVTF�BOZ�EJSFDUJWF�UIBU�
DPOnJDUT�XJUI�UIF�DPNQBOZ�T�IVNBO�SJHIUT� PS�GBJS�CVTJOFTT�QSBDUJDFT�
QPMJDJFT��5ISPVHI�DPOTJTUFOU�USBJOJOH
�DPNNVOJDBUJPO
�WJHJMBODF
�BOE�
TZTUFN�ESJWFO� NPOJUPSJOH
� ('-� DPOUJOVFT� UP� OVSUVSF� B� TUSPOH�
DVMUVSF PG FUIJDT
 JOUFHSJUZ
 BOE BDDPVOUBCJMJUZ BDSPTT UIF��
PSHBOJ[BUJPO��

%VSJOH�':�2024o25
�OP�DPNQMBJOUT�XFSF� SFDFJWFE�DPODFSOJOH� UIF�
$PEF�PG�$POEVDU
�XIJTUMFCMPXFS�QSPUFDUJPO
�PS� FRVBM�FNQMPZNFOU�
PQQPSUVOJUZ�� "MM� UISFF� QSFWJPVTMZ� SFQPSUFE� DBTFT� XFSF� UIPSPVHIMZ�
SFWJFXFE�BOE�SFTPMWFE� XJUIJO�UIF�ZFBS�CZ�BO�JOEFQFOEFOU�QBOFM��5IF�
NBKPSJUZ�PG� UIF�BMMFHBUJPOT�XFSF�GPVOE�UP�CF�VOTVCTUBOUJBUFE
�BOE��
BQQSPQSJBUF
 TBUJTGBDUPSZ SFTQPOTFT XFSF QSPWJEFE UP UIF�
DPNQMBJOBOUT��

Disciplinary Practices



('-�IBT�EFWFMPQFE�B� TUSPOH
� USBOTQBSFOU� TUSVDUVSF� UIBU� TVQQPSUT� FNQMPZFF� DBSFFS� BEWBODFNFOU� BOE�DPOUJOVPVT� HSPXUI��0VS� UBMFOU�
QIJMPTPQIZ�JT�BODIPSFE�JO�NFSJUPDSBDZ
�FOTVSJOH�UIBU�QSPHSFTTJPO�JT�CBTFE�PO�EFNPOTUSBUFE� QFSGPSNBODF
�TLJMMT
�BOE�GVUVSF�QPUFOUJBM��5IF�
PSHBOJ[BUJPO�GPMMPXT�B�DPNQSFIFOTJWF�UBMFOU�EFWFMPQNFOU�TZTUFN� UIBU�JT�JNQMFNFOUFE�BDSPTT�CPUI�QMBOU�BOE�DPSQPSBUF�GVODUJPOT��5IJT�
JODMVEFT�UBSHFUFE�MFBSOJOH�QSPHSBNNFT
� NFOUPSTIJQ�TVQQPSU
�BOE�DMFBS�SPMF�CBTFE�DBSFFS�QBUIXBZT��1FSJPEJD�5BMFOU�3FWJFX�$PNNJUUFF�
NFFUJOHT� BSF� DPOEVDUFE� UP� PCKFDUJWFMZ� BTTFTT� FNQMPZFFT�� BDIJFWFNFOUT� BOE� DBQBCJMJUJFT
� IFMQJOH� TIBQF� QSPNPUJPO� EFDJTJPOT� BOE�
EFWFMPQNFOU�QMBOT��5IJT� GBJS� BOE�QFSGPSNBODF�ESJWFO�BQQSPBDI�FOTVSFT� UIBU� FNQMPZFFT� BSF� SFDPHOJ[FE� GPS� UIFJS� FGGPSUT
� SFJOGPSDJOH�
NPUJWBUJPO�BOE�IJHI�TUBOEBSET�BDSPTT�UIF�DPNQBOZ��

8F�SFNBJO�EFFQMZ�DPNNJUUFE�UP�DSFBUJOH�BO�FOWJSPONFOU�XIFSF�JOEJWJEVBMT�DBO�EFWFMPQ
�DPOUSJCVUF� NFBOJOHGVMMZ
�BOE�HSPX�UP�UIFJS�GVMMFTU�
DBQBCJMJUZ��"T�QBSU�PG�PVS�TUSVDUVSFE�QFSGPSNBODF�EJBMPHVF�QSPDFTT
� FNQMPZFFT�XPSL�DMPTFMZ�XJUI�UIFJS�NBOBHFST�UP�DSFBUF�QFSTPOBMJ[FE�
EFWFMPQNFOU�QMBOT��5IFTF�DPOWFSTBUJPOT� IFMQ�JEFOUJGZ�LFZ�MFBSOJOH�SFRVJSFNFOUT
�PVUMJOF�HSPXUI�QSJPSJUJFT
�BOE�HVJEF�UIF�QSFQBSBUJPO�PG�BO�
BOOVBM
� FNQMPZFF�TQFDJmD�USBJOJOH�SPBENBQ��5ISPVHI�UIJT�UBJMPSFE�BOE�TUSBUFHJD�NFUIPEPMPHZ
�('-�FOTVSFT�UIBU�FWFSZ� EFWFMPQNFOUBM�
JOJUJBUJWF�BMJHOT�XJUI�PSHBOJ[BUJPOBM�HPBMT�XIJMF�TVQQPSUJOH�JOEJWJEVBM�DBSFFS�BNCJUJPOT��0VS��POHPJOH�JOWFTUNFOUT�JO�TUSFOHUIFOJOH�FNQMPZFF�
DBQBCJMJUJFT�IJHIMJHIU�PVS�EFEJDBUJPO�UP�CVJMEJOH�B�GVUVSF�SFBEZ
��IJHIMZ�TLJMMFE
�BOE�FOHBHFE�XPSLGPSDF��

5IF�TFDUJPO�UIBU�GPMMPXT�QSFTFOUT�EBUB�TIPXDBTJOH�PVS�TVTUBJOFE�DPNNJUNFOU�UP�FYDFMMFODF�JO�MFBSOJOH�BOE��EFWFMPQNFOU�

$PNQMBJOUT�mMFE�VOEFS�UIF�4FYVBM�)BSBTTNFOU�PG�8PNFO�BU�8PSLQMBDF�	1SFWFOUJPO
�1SPIJCJUJPO�BOE�3FESFTTBM
�"DU
�2013
�
JO�UIF�GPMMPXJOH�GPSNBU�

FY 2024-25(Current FY) FY 2023-24(Previous FY)

5PUBM�DPNQMBJOUT�SFQPSUFE�VOEFS�4FYVBM�)BSBTTNFOU�PG��8PNFO�BU�
8PSLQMBDF�	1SFWFOUJPO
�1SPIJCJUJPO�BOE�3FESFTTBM
�"DU
�2013�	104)


$PNQMBJOUT�PO�104)�BT�B�=��PG�GFNBMF�FNQMPZFFT�BOE�XPSLFST

$PNQMBJOUT�PO�104)�VQIFME

/JM

/JM

/JM

/JM

/JM

/JM

$BUFHPSZ� %BIFK�"� %BIFK�#� 3BOKJUOBHBS� /PJEB���
30*�

5PUBM�
.BOIPVST�

#FIBWJPS�-FBEFSTIJQ�4PGU�TLJMMT
�4FMG�EFWFMPQNFOU� 10288� 4268� 4283� 7042� 25881� 10288�

$PSQPSBUF�1PMJDZ��.BOBHFNFOU�
4ZTUFN� 7991� 4267� 4374� 3515� 20147� 7991�

4PDJBM�"DDPVOUBCJMJUZ� 712� 1482� 529� 530� 3253� 712�

'JOBODF�"DDPVOUT�5BYBUJPO� 200� 160� 149� 98� 607� 200�

)3�,OPXMFEHF� 1718� 2447� 1125� 1534� 6824� 1718�

*OGPSNBUJPO�5FDIOPMPHZ� 13008� 6781� 6397� 7042� 33228� 13008�

4BGFUZ�)FBMUI�BOE�&OWJSPONFOU� 13
368� 27
775� 24
995� 434� 66572� 13
368�

5FDIOJDBM�.BOVGBDUVSJOH��
&YDFMMFODF�0QFSBUJPOT�1SPKFDU��
2VBMJUZ�

4832� 11923� 2002� 48� 18805� 4832�

-FHBM�4FDSFUBSJBM�$PNQMJBODF� 827� 758� 434� 420� 2439� 827�

4VQQMZ�$IBJO���$PNNFSDJBM�� 2� 64� 3� 0� 69� 2�

4BMFT���.BSLFUJOH� 0� 0� 0� 0� 0� 0�

5PUBM� 52946� 59925� 44291� 20663� 177825� 52946�
st*This data is till 31  March 25.  

7BEPEBSB�

$BUFHPSZ� 5PUBM�.BOIPVST�

$PSQPSBUF�1PMJDZ�.BOBHFNFOU�4ZTUFN�� 1056�

4PDJBM�"DDPVOUBCJMJUZ� 1740�

1SFWFOUJPO�PG�4FYVBM�)BSBTTNFOU�	104)
� 320�
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Talent Development & Training



�5IJT�EBUB�QFSUBJOT�UP�UIF�NBOEBUPSZ�USBJOJOHT�BOE�JT�GPS�UIF�EVSBUJPO���"QSJM�25�UP�/PWFNCFS�25��

5P�DPOUJOVPVTMZ�TUSFOHUIFO�UIF�TLJMMT�BOE�DBQBCJMJUJFT�PG�PVS�XPSLGPSDF
�('-�PGGFST�B�SBOHF�PG�JOOPWBUJWF�BOE��FOHBHJOH�MFBSOJOH�
QMBUGPSNT���JODMVEJOH�"UIFOB�	PVS�POMJOF�MFBSOJOH�MJCSBSZ

�#JPTDPQF�	NPWJF�CBTFE�MFBSOJOH��UIBU�IBT�7JTVBM�TUPSZUFMMJOH�NPEVMFT�UP�
JNQSPWF�SFUFOUJPO�PG�DPNQMFY�DPODFQUT

�BOE�-FBSO'MJY�	POMJOF�7JEFPCBTFE�NJDSPMFBSOJOH�NPEVMFT�PO�TPGU�TLJMMT
�MFBEFSTIJQ�BOE�FUIJDT
��
5IFTF�QMBUGPSNT�QSPWJEF�FNQMPZFFT�XJUI��nFYJCMF
�JOUFSBDUJWF
�BOE�EJWFSTF�MFBSOJOH�FYQFSJFODFT�UIBU�FODPVSBHF�DPOUJOVPVT�EFWFMPQNFOU��

5BMFOU�EFWFMPQNFOU�BU�('-�JT�HVJEFE�CZ�5BMFOU�3FWJFX�$PNNJUUFFT�PQFSBUJOH�BU�CPUI�UIF�6OJU�BOE�$PSQPSBUF��MFWFMT
�FOTVSJOH�DPOTJTUFOU�
PWFSTJHIU�BOE�BMJHONFOU�BDSPTT�UIF�PSHBOJ[BUJPO��0VS�5BMFOU�%FWFMPQNFOU�1SPDFTT�JT��TUSVDUVSFE
�USBOTQBSFOU
�BOE�TVQQPSUFE�CZ�SPCVTU�
BTTFTTNFOU�UPPMT�TVDI�BT�*OEJWJEVBM�%FWFMPQNFOU�1MBOT�	*%1T

��360�%FHSFF�'FFECBDL
�"TTFTTNFOU���(SPXUI�$FOUSFT
�BOE�UIF�9�#PY�
.BUSJY��5IFTF�UPPMT�IFMQ�JO�PCKFDUJWFMZ��JEFOUJGZJOH�QPUFOUJBM
�FWBMVBUJOH�MFBEFSTIJQ�DPNQFUFODJFT
�BOE�DSBGUJOH�QFSTPOBMJ[FE�EFWFMPQNFOU�
QBUIXBZT��
&NQMPZFFT�JEFOUJmFE�BT�IJHI�QPUFOUJBM�UBMFOUT�QBSUJDJQBUF�JO�TQFDJBMJ[FE�MFBEFSTIJQ�EFWFMPQNFOU�QSPHSBNT��PGGFSFE�JO�DPMMBCPSBUJPO�XJUI�
SFQVUFE�FYUFSOBM�QBSUOFST��/PUBCMZ
�PWFS�80��PG�FNQMPZFFT�BU�UIF�(FOFSBM�.BOBHFS��MFWFM�BOE�BCPWF�IBWF�VOEFSHPOF�360�EFHSFF�
GFFECBDL�BTTFTTNFOUT�UP�TVQQPSU�UIFJS�DPOUJOVFE�HSPXUI�BOE��MFBEFSTIJQ�KPVSOFZ���

ODventure 

0O�EFNBOE�QMBUGPSN�GPS�TFMG��QBDFE�MFBSOJOH�BDSPTT�UFDIOJDBM
�CFIBWJPVSBM
�BOE�EPNBJO�UPQJDT�

Safe Plex 

3FBM�UJNF�SFQPTJUPSZ�PG�TBGFUZ�MFBSOJOHT�GSPN�HMPCBM�DBTF�TUVEJFT�BOE�JODJEFOUT�

Bookworm 

$VSBUFE�SFBEJOH�DPOUFOU�PO�TBGFUZ
�TVTUBJOBCJMJUZ
�BOE�QSPDFTT�FYDFMMFODF��

Bioscope

7JTVBM�TUPSZUFMMJOH�NPEVMFT�UP�JNQSPWF�SFUFOUJPO�PG�DPNQMFY�DPODFQUT

Learn Flix

7JEFP�CBTFE�NJDSPMFBSOJOH�NPEVMFT�PO�TPGU�TLJMMT
�MFBEFSTIJQ
�BOE�FUIJDT

High Potential (HiPo) Program 

"U�('-
�PVS�1FSGPSNBODFo1PUFOUJBM�.PEFM�GPSNT�UIF�CBDLCPOF�PG�PVS�UBMFOU�EFWFMPQNFOU�BQQSPBDI��&BDI�ZFBS
��FNQMPZFFT�BSF�FWBMVBUFE�
VOEFS�UIF�)J1P�*EFOUJmDBUJPO�BOE�%FWFMPQNFOU�'SBNFXPSL
�XIJDI�BTTFTTFT�CPUI��QFSGPSNBODF�	NFBTVSFE�BHBJOTU�HPBMT
�BOE�MFBEFSTIJQ�
DPNQFUFODJFT�	BMJHOFE�XJUI�PVS�DPNQFUFODZ�GSBNFXPSL
��
5IF�QSPDFTT�JOWPMWFT�B�NVMUJ�TUBHF�FWBMVBUJPO�DPNQSJTJOH�QFSGPSNBODFoQPUFOUJBM�NBUSJY�NBQQJOH
�QSPKFDU��QFSGPSNBODF�SFWJFXT
�6OJU�
5BMFOU�3FWJFX�$PNNJUUFF�FWBMVBUJPOT
�BTTFTTNFOU�BOE�EFWFMPQNFOU�DFOUSF�SFTVMUT
��BOE�B�mOBM�SFWJFX�CZ�UIF�$PSQPSBUF�5BMFOU�3FWJFX�
$PNNJUUFF��

)JHI�QPUFOUJBM�FNQMPZFFT�FNFSHJOH�GSPN�UIJT�QSPDFTT�BSF�FOSPMMFE�JO�UBSHFUFE�MFBSOJOH�KPVSOFZT�EFTJHOFE��BSPVOE�UIFJS�*OEJWJEVBM�
%FWFMPQNFOU�1MBOT��%VSJOH�UIF�ZFBS
�XF�JOUSPEVDFE�UIF�-&"1�1SPHSBN
�B�TUSVDUVSFE�OJOFNPOUI�EFWFMPQNFOU�JOJUJBUJWF�GPS�UIF�(PPE�
5BMFOU�(SPVQ�	(5(
���B�TFMFDU�QPPM�PG�FNQMPZFFT�JEFOUJmFE�VTJOH��UIF�)J1P�*EFOUJmDBUJPO�'SBNFXPSL��5IJT�JOJUJBUJWF�SFnFDUT�PVS�
DPNNJUNFOU�UP�OVSUVSJOH�UIF�OFYU�HFOFSBUJPO�PG��MFBEFST�UISPVHI�FYQFSJFOUJBM�MFBSOJOH�BOE�TUSBUFHJD�DBQBCJMJUZ�CVJMEJOH��

Human Rights Awareness 320 

Gender Sensitivity 254 

Diversity & Inclusion 238 

Total 3928 
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HiPo Identimcation Framework 
5IF�(5(�o�#BUDI�PG�':�23o24�DPNQMFUFE�B�DPNQSFIFOTJWF�OJOF�NPOUI�EFWFMPQNFOU�KPVSOFZ�UISPVHI�UIF�-&"1��1SPHSBN
�TUSFOHUIFOJOH�
UIFJS�DBQBCJMJUJFT�JO�BOBMZUJDT
�FNPUJPOBM�JOUFMMJHFODF
�QSPEVDUJWJUZ�UPPMT
�MFBEFSTIJQ
�BOE��BQQMZJOH�UIFTF�TLJMMT�UISPVHI�IBOET�PO�653$�
DPBDIJOH�UP�QSFQBSF�UIFN�GPS�UIFJS�OFYU�DBSFFS�TUFQ�XJUIJO�*/09('-��

8JUIJO�UIJT�GSBNFXPSL
�XF�SFBDIFE�B�TJHOJmDBOU�NJMFTUPOF�CZ�TVDDFTTGVMMZ�DPODMVEJOH�UIF�"TTFTTNFOUo�%FWFMPQNFOU�$FOUFS��*OEVTUSZ�
TQFDJBMJTUT�GSPN�5IPNBT�*OUFSOBUJPOBM�FWBMVBUFE�PVS�TIPSUMJTUFE�QBSUJDJQBOUT�GSPN� UIF�(PPE�5BMFOU�(SPVQ�	#BUDI�23o24
�BOE�XF�IBWF�
JEFOUJmFE�7�FNQMPZFFT�BT�PVS�mSTU�HSPVQ�PG�)*10T�GPMMPXJOH� UIF�$53$�BTTFTTNFOU��5IJT�HSPVQ�JT�DVSSFOUMZ�VOEFSHPJOH�-.*�USBJOJOH�BU�
QSFTFOU��5IJT�UBSHFUFE�BQQSPBDI�FOTVSFT� UIBU�PVS�IJHI�QPUFOUJBM�UBMFOU�SFDFJWFT�UIF�HVJEBODF�BOE�PQQPSUVOJUJFT�FTTFOUJBM�GPS�HSPXJOH�JOUP�UIF�
MFBEFST�PG��UPNPSSPX��

No. of GTG identimed 
across the Company

FY 2024-25 FY 2023-24 FY 2022-23

54 63 52 

 Thomas Assessment Centre for Top 11 GTG Good Talent Group Batch of FY 24-25 

"OOVBM
"QQSBJTBM

&YUFOEFE�-FBSOJOH
1SPHSBNNF�1SPKFDU

$BSFFS�5FNQMBUF�
%JTDVTTJPO

GATE 1
Feb.

GATE 2
Apr.-May

1.  3 years of 
service

2. No adverse 
remarks

3. Age limit must 
be�

i)  Upto DM-35 years
ii) Mgr to CM-42 

years

Initial Listing
Location HR

1. Last 3 years 
PMSDP ratings 
evaluation must 
be E/O

2. The 9 Box rating 
during the last 
assessment year

GATE 3
Aug.- Nov.

GATE 4
Dec.- Mar.

Intermediate 
Listing Location 

HR & UTRC

Pre-Final 
Listing UTRC

Final Listing
CTRC

1. Training & proKect 
evaluation

2. UTRC evaluation
3. Interview (panel 

cross function)

1.  Assessment 
ntre

2. Corporate UTRC 
evaluation

Career & Development 
Plan
1. Decide on possible 

career avenues and 
progression-5 years 
hori[on

2. Development plan to 
be framed - 3 years/5 
years hori[on

a) +ob Rotation
b) Technical ProKect 

Assignments
c) External MBA

Programme
d) Mentoring

Programme
e) Leadership

Management 
International
Programme

3. Retention Scheme
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Employee Sponsorship and Education Programs
('-�JT�EFFQMZ�DPNNJUUFE�UP�OVSUVSJOH�UIF�DBSFFS�HSPXUI�BOE�QSPGFTTJPOBM�EFWFMPQNFOU�PG�JUT�FNQMPZFFT��"T�QBSU�PG�UIJT�DPNNJUNFOU
�XF�
BDUJWFMZ�TQPOTPS�IJHI�QFSGPSNJOH�BOE�UFDIOJDBMMZ�QSPmDJFOU�FNQMPZFFT�UP�QVSTVF�IJHIFS�FEVDBUJPO�BOE�BEWBODFE�MFBSOJOH�PQQPSUVOJUJFT��
5IFTF� JOJUJBUJWFT�FOBCMF�PVS�XPSLGPSDF� UP�TUSFOHUIFO� UIFJS�DBQBCJMJUJFT
�CSPBEFO� UIFJS�IPSJ[POT
�BOE�VOMPDL�HSFBUFS�BWFOVFT� GPS�DBSFFS�
QSPHSFTTJPO�

0VS�TQPOTPSTIJQ�JOJUJBUJWFT�JODMVEF��&YFDVUJWF�%FWFMPQNFOU�1SPHSBNT�UISPVHI�**.T�o�EFTJHOFE�GPS�JEFOUJmFE�)JHI�1PUFOUJBM�FNQMPZFFT�UP�
FOIBODF� UIFJS� TUSBUFHJD
�NBOBHFSJBM
� BOE� MFBEFSTIJQ� BDVNFO� BOE�)JHIFS� &EVDBUJPO�4DIFNF� o� BJNFE� BU� DPOTJTUFOUMZ� IJHI�QFSGPSNJOH�
UFDIOJDJBOT
�TVQQPSUJOH�UIFN�JO�BDRVJSJOH�BEWBODFE�UFDIOJDBM�PS�BDBEFNJD�RVBMJmDBUJPOT�UP�CPPTU�UIFJS�QSPGFTTJPOBM�HSPXUI�

"EEJUJPOBMMZ
�XF�IBWF�JOUSPEVDFE�(308
�B�TUSVDUVSFE�mWF�TUFQ�DFSUJmDBUJPO�QSPHSBN�GPS�TFOJPS�MFWFM�FNQMPZFFT�XIP�FNCPEZ�BOE�QSBDUJDF�
UIF�QSJODJQMFT�CBTFE�PO�4UFQIFO�$PWFZhT�7�)BCJUT�PG�)JHIMZ�&GGFDUJWF�1FPQMF��5IF�QSPHSBN�VOGPMET�BDSPTT�NVMUJQMF�TUBHFT
�FBDI�UBJMPSFE�XJUI�
GPDVTFE� BDUJWJUJFT� UP� TUSFOHUIFO� MFBEFSTIJQ
� JOUFSQFSTPOBM� FGGFDUJWFOFTT
� BOE� QFSTPOBM� NBTUFSZ�� 5ISPVHI� UIFTF� QSPHSFTTJWF� TUBHFT
�
QBSUJDJQBOUT� DVMUJWBUF� UIF� FTTFOUJBM� IBCJUT� BOE� DPNQFUFODJFT� SFRVJSFE� UP� MFBE� XJUI� QVSQPTF
� FNQPXFS� UFBNT
� BOE� ESJWF� TVTUBJOBCMF�
QFSGPSNBODF��5IF�QBSUJDJQBOUT�HP�UISPVHI�UIF�GPMMPXJOH�TUBHFT�

*U�XBT�EFWFMPQFE�UP�BTTJTU�JOEJWJEVBMT�JO�HSPXJOH�CPUI�QFSTPOBMMZ�BOE�QSPGFTTJPOBMMZ��*U�TFSWFT�BT�B�HVJEF�GPS�XIBU�FGGFDUJWFOFTT�MPPLT�MJLF�BT�
XF�DPOUJOVF�PVS�KPVSOFZ�UPXBSET�JOEJWJEVBM�HSFBUOFTT�BOE�SFTQPOTJCMF�MFBEFSTIJQ��8F�CFHBO�UIJT�USBOTGPSNBUJWF�KPVSOFZ�JO�2022�XJUI�UIF�
DPNNFODFNFOU�PG�UIF�QSPHSBNNF�JO�7BEPEBSB��

'PS�NPSF�EFUBJMT
�QMFBTF�SFGFS�UP�QBHF�78�PG�UIF�*OUFHSBUFE�"OOVBM�3FQPSU�2024�25
�BWBJMBCMF�PO�PVS�XFCTJUF�

Engagement, Participation, Recognition, Freedom of Speech & Association

Promoting Employee Engagement at GFL 
"U�('-
�XF�mSNMZ�CFMJFWF�UIBU�PVS�FNQMPZFFT�BSF�PVS�NPTU�WBMVBCMF�BTTFU�BOE�UIF�ESJWJOH�GPSDF�CFIJOE�PVS�TVTUBJOFE�CVTJOFTT�TVDDFTT��8F�
QMBDF�TUSPOH�FNQIBTJT�PO�FNQMPZFF�XFMM�CFJOH�BOE�FOHBHFNFOU
�PSHBOJ[JOH�B�EJWFSTF�SBOHF�PG�DFMFCSBUJPOT�BOE�FWFOUT�UISPVHIPVU�UIF�ZFBS�
UIBU�TFSWF�BT�NFBOJOHGVM�QMBUGPSNT�UP�QSPNPUF�DPOOFDUJPO
�XFMMOFTT
�BOE�JODMVTJWJUZ��#Z�JOWPMWJOH�CPUI�FNQMPZFFT�BOE�DPOUSBDU�QBSUOFST�JO�
UIFTF�JOJUJBUJWFT
�XF�DVMUJWBUF�B�QPTJUJWF
�DPMMBCPSBUJWF
�BOE�TVQQPSUJWF�XPSLQMBDF�DVMUVSF�

Grow Program Conducted at Vadodara

Grow Program Conducted at Vadodara

Grow Blit[ streak Program Conducted at Vadodara

Grow Blit[ streak Program Conducted at Vadodara

GFL GROW 
Learner 

GFL GROW 
Implementor

GFL GROW 
Practitioner 

GFL GROW 
Champion 

GFL GROW 
Master
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�8F�DPOEVDU�B�WBSJFUZ�PG�FOHBHFNFOU�QSPHSBNT�TVDI�BT�$POOFDUBMLJWJUZ
�)3�$POOFDU
�5PXOIBMM�BOE�4LJQ�MFWFM� �NFFUJOHT
�
/FXTMFUUFST
�1)330
�1SBZBT
�GFTUJWBM�DFMFCSBUJPOT
�'BNJMZ�%BZ
�CJSUIEBZT
�8PNFO�T�%BZ
�BOE�TQPSUT� �UPVSOBNFOUT�BDSPTT�
PVS� MPDBUJPOT�� &BDI� JOJUJBUJWF� JT� EFTJHOFE� UP� TUSFOHUIFO� UIF� CPOE� CFUXFFO� FNQMPZFFT� BOE� UIF� PSHBOJ[BUJPO
� FOIBODF�
DPNNVOJDBUJPO
�BOE�CVJME�B�TFOTF�PG�CFMPOHJOH��"MM�PVS�FOHBHFNFOU�BOE�QBSUJDJQBUJPO� QSBDUJDFT�BSF�DBSFGVMMZ�BMJHOFE�XJUI�
IVNBO�SJHIUT�QSJODJQMFT
�FOTVSJOH�SFTQFDU
�JODMVTJWJUZ
�BOE�EJHOJUZ�GPS��FWFSZPOF�BU�('-���

Cricket Tournament at Noida       Marathon in Vadodara 

Labour Management Relations 

"U�('-
�XF�WJFX�PVS�DPNNJUNFOU�UP�MBCPVS�SFMBUJPOT�BOE�IVNBO�SJHIUT�BT�B�GVOEBNFOUBM�QJMMBS�PG�PVS�FUIJDBM� GPVOEBUJPO�BOE�
PSHBOJ[BUJPOBM�FYDFMMFODF��0VS�MBCPVS�QSBDUJDFT�BSF�HVJEFE�CZ�HMPCBMMZ�SFDPHOJ[FE�GSBNFXPSLT
� JODMVEJOH�*-0�$POWFOUJPOT�87
�
98
� BOE� 135
� XIJDI� TBGFHVBSE� FNQMPZFFT�� SJHIUT� UP� GBJS� USFBUNFOU
� GSFFEPN� PG� BTTPDJBUJPO
� BOE� EJHOJmFE� XPSLJOH�
DPOEJUJPOT�JSSFTQFDUJWF�PG�XIFUIFS�UIFZ�BSF�PO�QFSNBOFOU�PS�DPOUSBDUVBM��UFSNT��

0VS�)3�(VJEFMJOF
�)3�43�o�(VJEFMJOF�PO�&NQMPZFF�3FMBUJPOT
�SFJOGPSDFT�UIFTF�QSJODJQMFT�CZ�FOTVSJOH�UIBU�BMM� FNQMPZFFT�IBWF�
UIF�GSFFEPN�UP�QBSUJDJQBUF�JO�DPMMFDUJWF�CBSHBJOJOH�BOE�FOHBHF�JO�PQFO�EJBMPHVF�XJUI� NBOBHFNFOU��8F�VQIPME�UIF�SJHIU�PG�
FWFSZ�FNQMPZFF�UP�GPSN
� KPJO
�PS�CF�SFQSFTFOUFE�CZ�BTTPDJBUJPOT�PS�VOJPOT� JO�BDDPSEBODF�XJUI�BQQMJDBCMF� MBXT
�UIFSFCZ�
OVSUVSJOH�B�DVMUVSF�PG�JODMVTJWJUZ
�NVUVBM�USVTU
�BOE�QBSUJDJQBUJWF� EFDJTJPO�NBLJOH�XJUIJO�UIF�XPSLQMBDF��*O�FTTFODF
�('-�
SFNBJOT�TUFBEGBTU�JO�JUT�QVSTVJU�PG�B�DPMMBCPSBUJWF�BOE� USBOTQBSFOU�FNQMPZFF�SFMBUJPOT�GSBNFXPSL
�XIFSF�FWFSZ�WPJDF�JT�WBMVFE�
BOE�SFTQFDU�GPS�IVNBO�SJHIUT�JT��FNCFEEFE�JO�PVS�EBZ�UP�EBZ�PQFSBUJPOT���

Empowerment through Committees 

0VS�MBCPVS�NBOBHFNFOU�BQQSPBDI�BU�('-�JT�BODIPSFE�JO�FNQPXFSJOH�B�OFUXPSL�PG�GVODUJPOBM�DPNNJUUFFT�BDSPTT� BMM�PVS�
MPDBUJPOT�� 5IFTF� JODMVEF� UIF� 8PSLT� $PNNJUUFF
� 5SBOTQPSU� $PNNJUUFF
� 4BGFUZ� $PNNJUUFF
� $BOUFFO� $PNNJUUFF
� 415�
$PNNJUUFF
� $PSQPSBUF� $BQBCJMJUZ� %FWFMPQNFOU� $PNNJUUFF� BOE� PUIFST��� FBDI� DPNQSJTJOH� SFQSFTFOUBUJWFT� GSPN� CPUI�
NBOBHFNFOU�BOE�FNQMPZFFT��5IFTF�DPNNJUUFFT�BDU�BT�JNQPSUBOU�QMBUGPSNT�GPS�PQFO� EJBMPHVF
�KPJOU�EFDJTJPO�NBLJOH
�BOE�
FNQMPZFF�QBSUJDJQBUJPO
�FOTVSJOH�UIBU�QFSTQFDUJWFT�GSPN�BMM�MFWFMT�BSF�IFBSE� BOE�BEESFTTFE�PO�NBUUFST�DPODFSOJOH�XPSL�MJGF�
CBMBODF
�TBGFUZ
�BOE�XFMGBSF��
3FHVMBS�NFFUJOHT�BSF�IFME�XJUI�NBOBHFNFOU�SFQSFTFOUBUJWFT�UP�EJTDVTT�BOE�SFTPMWF�JTTVFT�XJUIJO�FBDI� DPNNJUUFF�T�EPNBJO��
"MM�FNQMPZFFT
�JODMVEJOH�DPOUSBDU�MBCPVS�BOE�TVCDPOUSBDUPST
�BSF�JOGPSNFE�PG�UIFJS�SJHIU� UP�GSFFEPN�PG�BTTPDJBUJPO�EVSJOH�UIF�
4PDJBM�"DDPVOUBCJMJUZ�8PSLTIPQ�BOE�BSF�USBJOFE�PO�SFMBUFE�QPMJDJFT�BOE� QSPDFEVSFT�PVUMJOFE�JO�UIF�&NQMPZFF�)BOECPPL��
#FZPOE�PVS�EJSFDU�XPSLGPSDF
�XF�BMTP�BDLOPXMFEHF�BOE�SFTQFDU� UIF�SJHIUT�PG�DPOUSBDU�XPSLFST�UP�BTTPDJBUJPO�BOE�DPMMFDUJWF�
CBSHBJOJOH�BOE�QBSUJDJQBUF�JO�SFMFWBOU�EJTDVTTJPOT� XIFO�SFRVJSFE��"MUIPVHI�OP�('-�FNQMPZFFT�BSF�DVSSFOUMZ�DPWFSFE�VOEFS�
DPMMFDUJWF�CBSHBJOJOH�BHSFFNFOUT
�UIF� DPNQBOZ�GVMMZ�DPNQMJFT�XJUI�4FDUJPO�9"�PG�UIF�*OEVTUSJBM�%JTQVUFT�"DU
�1947
�JO�UIF�
FWFOU�PG�BOZ�NBKPS�DIBOHFT��UP�FNQMPZNFOU�UFSNT��
8F�SFDPHOJ[F� UIBU� GSFFEPN�PG�BTTPDJBUJPO�BOE�DPMMFDUJWF�CBSHBJOJOH�NBZ�GBDF�QPUFOUJBM� SJTLT� JO�TVQQMJFS�BOE� DPOUSBDUPS�
PQFSBUJPOT��5IFSFGPSF
�VOEFS�('-�T�4VTUBJOBCMF�1SPDVSFNFOU�(PWFSOBODF�'SBNFXPSL
�BMM�TVQQMJFST� BOE�WFOEPST�BSF�SFRVJSFE�
UP�GPSNBMMZ�EFDMBSF�UIBU�UIFTF�SJHIUT�BSF�TBGFHVBSEFE�GPS�UIFJS�XPSLFST��'VSUIFSNPSF
�
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BXBSFOFTT�BOE�USBJOJOH�QSPHSBNT�PO�IVNBO�SJHIUT
�GSFFEPN�PG�BTTPDJBUJPO
�BOE�DPMMFDUJWF�CBSHBJOJOH�BSF�SFHVMBSMZ�DPOEVDUFE�GPS�DPOUSBDUPS�
BOE�MBCPVS�QFSTPOOFM�XPSLJOH�XJUIJO�('-�QSFNJTFT���SFJOGPSDJOH�PVS�DPNNJUNFOU�UP�FUIJDBM�BOE�JODMVTJWF�XPSLQMBDF�QSBDUJDFT�BDSPTT�PVS�
WBMVF�DIBJO�

Contract Labour Management System (CLMS) 
0O�UIF�PDDBTJPO�PG�-BCPVS�%BZ�JO�2024
�('-�QSPVEMZ�JOUSPEVDFE�B�OFX�$POUSBDU�-BCPVS�.BOBHFNFOU�4ZTUFN�BJNFE�BU�JNQSPWJOH�UIF�
NBOBHFNFOU�PG�DPOUSBDU�XPSLFST�BDSPTT�PVS�NBOVGBDUVSJOH�MPDBUJPOT��5IJT�JOUVJUJWF
�DMPVE�CBTFE�QMBUGPSN�JT�EFTJHOFE�UP�CPPTU�FGmDJFODZ�
BOE�TJNQMJGZ�EBJMZ�PQFSBUJPOT
�PGGFSJOH�B�XJEF�SBOHF�PG�GFBUVSFT�UIBU�FOBCMF�TFBNMFTT�BDDFTT�BOZUJNF
�BOZXIFSF
�BOE�GSPN�BOZ�EFWJDF��
5ISPVHI� UIF� JNQMFNFOUBUJPO� PG� UIJT� TZTUFN
�XF� DPOUJOVF� UP� TUSFOHUIFO� PVS� DPNNJUNFOU� UP� GBJS� MBCPVS� QSBDUJDFT
� USBOTQBSFODZ
� BOE�
PQFSBUJPOBM�FYDFMMFODF��#Z�JOUFHSBUJOH�UFDIOPMPHZ�XJUI�PVS�IVNBO�DFOUSJD�WBMVFT
�('-�FOTVSFT�B�XPSLQMBDF�XIFSF�IVNBO�SJHIUT�BSF�VQIFME�
BOE�FWFSZ�JOEJWJEVBM�JT�FNQPXFSFE
�SFTQFDUFE
�BOE�NPUJWBUFE�UP�QFSGPSN�BU�UIFJS�CFTU�

Launch of CLTMS
8F�MBVODIFE�UIF�$POUSBDU�-BCPVS�5SBJOJOH�.BOBHFNFOU�4ZTUFN�	$-5.4
�JO�SFDPHOJUJPO�PG�UIF�QJWPUBM�SPMF�PVS�DPOUSBDU�MBCPVST�QMBZ�JO�PVS�
PQFSBUJPOT�� "DDFTTJCMF� WJB� UIF� A1BZ�(VSV�� QMBUGPSN
� UIJT� GSBNFXPSL� JT�NFBOU� UP� EJHJUBMMZ� USBDL� BOE� TUSFBNMJOF� UIFJS� USBJOJOH� BOE� TLJMM�
EFWFMPQNFOU��5IF�BTQFDUT�JODMVEF�

B��$FOUSBMJTFE�3FDPSE�,FFQJOH��8F�EJHJUBMMZ�EPDVNFOU�BMM�USBJOJOH�DPNQMFUJPO�EBUB
�DFSUJmDBUJPOT
�BOE�SFOFXBM�DZDMFT
�NBLJOH�UIF�TZTUFN�
BVEJU�SFBEZ�

C��*OUFHSBUFE�$PNQMJBODF��8F�IBSOFTT�UIF�QMBUGPSN�UP�FOTVSF�TFBNMFTT�DPPSEJOBUJPO�BNPOH�TJUF�MFBET
�DPOUSBDUPST
�BOE�USBJOJOH�QBSUOFST
�
JNQSPWJOH�BDDPVOUBCJMJUZ�BOE�DPNQMJBODF�

D��)PMJTUJD�%FWFMPQNFOU��8F�QPTJUJPO� UIF�$-5.4�BT�B�TUSBUFHJD�DPNQMFNFOU� UP�PVS�-FBSOJOH�.BOBHFNFOU�4ZTUFN�	-.4
� GPS� GVMM�UJNF�
FNQMPZFFT
�FOTVSJOH�JODMVTJWF�DBQBDJUZ�CVJMEJOH�BDSPTT�UIF�PSHBOJTBUJPO�

Fair Compensation and Employee Wellbeing
"U�('-
�XF�CFMJFWF�UIBU�QSPWJEJOH�GBJS�DPNQFOTBUJPO�JT�KVTU�POF�BTQFDU�PG�FNQMPZFF�XFMM�CFJOH��0VS�DPNNJUNFOU�HPFT�CFZPOE�QBZ���XF�
GPDVT�PO�FOTVSJOH�UIF�PWFSBMM�XFMGBSF
�FOHBHFNFOU
�BOE�QSPEVDUJWJUZ�PG�PVS�XPSLGPSDF�UISPVHI�DPNQSFIFOTJWF�CFOFmUT�UIBU�QSPNPUF�MPOH�
UFSN�SFUFOUJPO�BOE�TBUJTGBDUJPO��8F�FYUFOE�B�XJEF�SBOHF�PG�FNQMPZFF�CFOFmUT
� JODMVEJOH�(SPVQ�.FEJDBM�*OTVSBODF
�1FSTPOBM�"DDJEFOU�
*OTVSBODF
�QBJE�MFBWFT
�nFYJCMF�XPSL�TDIFEVMFT
� MPBOT�BOE�BEWBODFT
�GSFF�USBOTQPSUBUJPO
�DBOUFFO�GBDJMJUJFT
�VOJGPSNT
�BOE�PUIFS�TPDJBM�
TFDVSJUZ�CFOFmUT��5IFTF�PGGFSJOHT�BSF�BWBJMBCMF�UP�BMM�('-�FNQMPZFFT�XPSMEXJEF
�XJUI�WBSJBUJPOT�BT�QFS�MPDBM�MBXT�BOE�DPVOUSZ�TQFDJmD�
SFHVMBUJPOT�

8F�BSF�QSPVE�UP�OPUF�UIBU�OP�('-�PQFSBUJPOT�BSF�JEFOUJmFE�BT�IBWJOH�TJHOJmDBOU�SJTLT�SFMBUFE�UP�UIF�SJHIU�UP�GSFFEPN�PG�BTTPDJBUJPO�PS�
DPMMFDUJWF�CBSHBJOJOH��"OOVBM�TBMBSZ�SFWJTJPOT�GPS�('-�FNQMPZFFT�BSF�EFUFSNJOFE�UISPVHI�B�QFSGPSNBODF�CBTFE�FWBMVBUJPO�QSPDFTT
�BMJHOFE�
XJUI�NBSLFU�CFODINBSLT�BOE�DPOEVDUFE�JO�B�TQJSJU�PG�NVUVBM�USVTU�BOE�DPMMBCPSBUJPO��&WFSZ�FNQMPZFF�CFOFmU�GSPN�UIJT�USBOTQBSFOU�BOE�
FRVJUBCMF�DPNQFOTBUJPO�SFWJFX�TZTUFN�

Promoting Labour Rights
8F�BSF�DPNNJUUFE�UP�VQIPMEJOH�MBCPVS�SJHIUT�CZ�SBJTJOH�BXBSFOFTT�BOE�TUSFOHUIFOJOH�VOEFSTUBOEJOH�PG�GSFFEPN�PG�BTTPDJBUJPO�BOE�QFBDFGVM�
BTTFNCMZ�BNPOH�PVS�FNQMPZFFT�BOE�DPOUSBDUPST��5IFTF�DPNNJUUFFT�BDU�BT�PQFO�GPSVNT�GPS�EJBMPHVF
�FOBCMJOH�NFNCFST�UP�FYQSFTT�UIFJS�
DPODFSOT�GSFFMZ�BOE�FOTVSJOH�UIBU�BMM�JTTVFT�BSF�BEESFTTFE�JO�B�USBOTQBSFOU�BOE�DPOTUSVDUJWF�NBOOFS�

Grievance Mechanism
0VS�PSHBOJ[BUJPO�FOTVSFT�UIBU�FNQMPZFFT�IBWF�NVMUJQMF�DIBOOFMT�UP�TIBSF�GFFECBDL
�QSPWJEF�TVHHFTUJPOT
�BOE�SFQPSU�BOZ�DPODFSOT�SFMBUFE�UP�
WJPMBUJPOT�PG�MBXT�PS�DPNQBOZ�QPMJDJFT��5IFTF�JODMVEF�EJHJUBM�QMBUGPSNT�TVDI�BT�UIF�A&UIJDT�-JOF
��A104)�-JOF
��FNQMPZFF�GFFECBDL�TVSWFZT
�
BOE�FNQMPZFF�BTTPDJBUJPOT��4UBLFIPMEFST�XIP�JEFOUJGZ�QPUFOUJBM�WJPMBUJPOT�BSF�FODPVSBHFE�UP�SFQPSU�UIFN�UISPVHI�UIF�A&UIJDT�-JOF��QPSUBM�PS�
CZ�FNBJMJOH�FUIJDTMJOF!Hn�DP�JO��&NQMPZFFT�DBO�BMTP�TIBSF�UIFJS�GFFECBDL�PS�SBJTF�JTTVFT�WJB�PVS�POMJOF�)3�#VEEZ�QMBUGPSN��"EEJUJPOBMMZ
�
TVHHFTUJPO�CPYFT�QMBDFE�BDSPTT�BMM�GBDJMJUJFT�BMMPX�FNQMPZFFT�BOE�XPSLFST�UP�TVCNJU�HSJFWBODFT�



BOPOZNPVTMZ�� %VSJOH� UIF� SFQPSUJOH� ZFBS
� OP� DPNQMBJOUT� XFSF� SFDFJWFE� DPODFSOJOH� FNQMPZNFOU� QPMJDZ� PS� IVNBO� SJHIUT� WJPMBUJPOT
�
IJHIMJHIUJOH�UIF�TUSFOHUI�BOE�FGGFDUJWFOFTT�PG�PVS�HSJFWBODF�SFESFTTBM�NFDIBOJTNT�BOE�PVS�QSPBDUJWF�SFTPMVUJPO�BQQSPBDI��4VHHFTUJPO�
CPYFT�BOE�(SJFWBODF�3FESFTTBM�1PMJDZ�IBT�CFFO�EJTQMBZFE�BU�WBSJPVT�MPDBUJPO�JO�UIFJS�7FSOBDVMBS�MBOHVBHF�

Further details are available on pages 85 and 107 of the Integrated Annual Report 2024–25 on our website. 

Upholding Human Dignity through Data Privacy Advocacy 
0VS�FNQMPZFFT�BSF�OPU�POMZ�PVS�HSFBUFTU�BTTFUT�CVU�BMTP�UIF�ESJWJOH�GPSDF�UIBU�TFUT�VT�BQBSU�BOE�GVFMT�PVS�MPOHUFSN�HSPXUI��5IF�)VNBO�
3FTPVSDFT�GVODUJPO�QMBZT�B�WJUBM�SPMF�JO�TUSFOHUIFOJOH�UIF�PSHBOJ[BUJPO�T�BCJMJUZ�UP� BEESFTT�FUIJDBM�DIBMMFOHFT
�XJUI�JUT�JNQBDU�FYUFOEJOH�XFMM�
CFZPOE�mOBODJBM�PVUDPNFT��.PSFPWFS
�)3�JT� JOTUSVNFOUBM�JO�TIBQJOH�UIF�DPNQBOZ�T�TUSBUFHJD�EJSFDUJPO�BOE�BEBQUJOH�UP�DIBOHJOH�CVTJOFTT�
EZOBNJDT
�FOTVSJOH��DPOUJOVFE�TVDDFTT�BOE�TVTUBJOBCJMJUZ��

Cybersecurity and Data Privacy 
8F�IBWF�TUSFOHUIFOFE�PVS�EFGFOTFT�XJUI�SPCVTU�%BUB�1SJWBDZ�QPMJDJFT
�BEWBODFE�FNQMPZFF�USBJOJOH� QSPHSBNNFT
�BOE�DVUUJOH�FEHF�TFDVSJUZ�
NFBTVSFT�� 3FHVMBS� BVEJUT� GVSUIFS� CPMTUFS� PVS� FGGPSUT
� BMMPXJOH� VT� UP� TXJGUMZ� EFUFDU� BOE� SFNFEJBUF� QPUFOUJBM� WVMOFSBCJMJUJFT
� FOTVSJOH�
VOQBSBMMFMFE�QSPUFDUJPO�GPS�PVS�TFOTJUJWF��JOGPSNBUJPO��8F�QMBDF�B�QBSBNPVOU�JNQPSUBODF�PO�EFFQMZ�VOEFSTUBOEJOH�PVS�DVTUPNFST��OFFET�BOE�
FYDFFEJOH��UIFJS�FYQFDUBUJPOT�XJUI�QSFDJTJPO�BOE�BHJMJUZ���
"�QFSTJTUFOU�EFEJDBUJPO�UP�DVTUPNFS�DFOUSJDJUZ�VOEFSQJOT�FWFSZ�GBDFU�PG�PVS�PQFSBUJPOT
�SFDPHOJ[JOH�UIBU�PVS� DVTUPNFST�BSF�UIF�MJGFCMPPE�PG�
PVS�TVDDFTT��8F�BTQJSF�UP�CF�UIF�CSBOE�PG�DIPJDF
�PGGFSJOH�JOOPWBUJWF
�GPSXBSEUIJOLJOH�TPMVUJPOT�UIBU�SFTPOBUF�XJUI�FWPMWJOH�EFNBOET��8F�BSF�
DPNNJUUFE� UP� EFMJWFSJOH� QSPEVDUT� PG� VOSJWBMFE� FYDFMMFODF
� BEESFTTJOH� DVTUPNFS� DPODFSOT� QSPNQUMZ� BOE� FGGFDUJWFMZ
� BOE� QJPOFFSJOH�
HSPVOECSFBLJOH�JOOPWBUJPOT��UP�DSBGU�FYDFQUJPOBM�DVTUPNFS�FYQFSJFODFT��0VS�FUIPT�JT�CVJMU�PO�VODPNQSPNJTJOH�TBGFUZ�TUBOEBSET
�SPCVTU�EBUB��
QSJWBDZ�QSBDUJDFT
�JOUFHSJUZ�ESJWFO�CVTJOFTT�DPOEVDU
�BOE�UIF�DSFBUJPO�PG�FDP�DPOTDJPVT�QSPEVDUT�BOE�TPMVUJPOT���

/VNCFS�PG�$POTVNFS�$PNQMBJOUT�

Data Privacy 
8F�FNQMPZ� B� IPMJTUJD� BOE� DBSFGVMMZ� DSBGUFE� GSBNFXPSL� UP� FOTVSF� EBUB� QSJWBDZ
� FNQIBTJ[JOH� QSPBDUJWF�NFBTVSFT� UP� QSPUFDU� QFSTPOBM�
JOGPSNBUJPO��$FOUSBM�UP�PVS�BQQSPBDI�JT�UIF�FYFDVUJPO�PG�UIPSPVHI�%BUB�1SJWBDZ�*NQBDU� "TTFTTNFOUT�	%1*"T
�GPS�FWFSZ�OFX�JOJUJBUJWF
�
FOBCMJOH�VT� UP�QSPBDUJWFMZ� JEFOUJGZ�QSJWBDZ� SJTLT�BOE� JNQMFNFOU� NJUJHBUJPO�TUSBUFHJFT�CFGPSF�QSPKFDU� JOJUJBUJPO�PS�QSPEVDU� SPMMPVU��0VS�
USBOTQBSFOU�BOE�DPODJTF�QSJWBDZ�QPMJDJFT� BOE�OPUJDFT�FNQPXFS�VTFST�XJUI�B�DMFBS�VOEFSTUBOEJOH�PG�EBUB�QSBDUJDFT
�JODMVEJOH�DPMMFDUJPO�
NFUIPET
� QSPDFTTJOH� PCKFDUJWFT
� SFUFOUJPO� UJNFMJOFT
� BOE� UIFJS� SJHIUT�� 5IJT� DPNNJUNFOU� UP� DMBSJUZ� GPTUFST� USVTU� BOE� SFJOGPSDFT� PVS�
BDDPVOUBCJMJUZ��SFTPOBUF�XJUI�FWPMWJOH�EFNBOET���

5P�QSPUFDU�TFOTJUJWF�EBUB�GSPN�VOBVUIPSJ[FE�BDDFTT�PS�CSFBDIFT
�XF�VTF�VTFS�GSJFOEMZ�DPOTFOU�NFDIBOJTNT
� TUSJOHFOU�BDDFTT�DPOUSPMT
�BOE�
TPVOE�FODSZQUJPO�NFBTVSFT��8F�GVSUIFS�NJUJHBUF�QSJWBDZ�SJTLT�CZ�FNQMPZJOH� BOPOZNJ[BUJPO�BOE�QTFVEPOZNJ[BUJPO�UFDIOJRVFT
�GBDJMJUBUJOH�
TFDVSF�EBUB�VTBHF�GPS�BOBMZUJDT�BOE�SFTFBSDI� XJUIPVU�DPNQSPNJTJOH�JOEJWJEVBM�DPOmEFOUJBMJUZ��*O�BEEJUJPO
�XF�DIBNQJPO�UIF�SJHIUT�PG�EBUB�
TVCKFDUT
��SJHPSPVTMZ�WFU�WFOEPST�BOE�UIJSE�QBSUZ�DPMMBCPSBUPST
�BOE�FOTVSF�TUSJDU�BEIFSFODF�UP�EBUB�QSJWBDZ�SFHVMBUJPO��

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)Remarks Remarks

Data privacy 0 0 None 0 0 None

Advertising 0 0 None 0 0 None

Cybersecurity 0 0 None 0 0 None

Delivery of essential  0 0 None 0 0 None
services

Restrictive trade  0 0 None 0 0 None
practices

Unfair trade practices 0 0 None 0 0 None

Other 46 36 None 18 0 None 

Received during
 the year

Pending resolution 
at end of year

Received during
 the year

Pending resolution 
at end of year
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Our Social Accountability, Human Rights, Corporate Social Responsibility Targets 

NO Year  2022-2023  2023-2024  2024-2025  2025-2026 
Locations  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS

Social Accountability, Human Rights & CSR - Trend & Target Data 

1 Leadership       

a % Compliance of SA & CSR  Corporate Steering  100 100 100 100
Committee meeting

b % Compliance of Ethics Committee meeting 100 100 100 100

c % Compliance of Internal Complaints Committee  100 100 100 100
meeting

2 Human Rights       

a % Sites assessed for human rights - Own 100 100 100 100

b Number of Contractors and suppliers  assessed  - - 25 50
for Human Rights 

c Number of Human Rights violation - Own Nil Nil Nil Nil

d Number of Human rights violation - Contractors  Nil Nil Nil Nil
and suppliers

e Number of Human Rights violation addressed  Nil Nil Nil Nil
- Own

f Number of Human Rights violation addressed  Nil Nil Nil Nil
- Contractors and suppliers

3 Child Labour       

a Number of Child Labour - Own operations Nil Nil Nil Nil

b Number of Child Labour - Contractors &  Nil Nil Nil Nil
Suppliers 

4 Forced/Bonded/Compulsory Labour       

a Number of forced/Compulsory labour - Own  Nil Nil Nil Nil
operations

b Number of forced/Compulsory labour Nil Nil Nil Nil
 - Contractors and suppliers

c SA8000 Audit score 4.1 3.56 4.2 4.8

d Number of manhours lost due to industrial action Nil Nil Nil Nil

5 Diversity       

a Number of women In supervisory 70 90 114 150
positions - L5/L4

c Number of specially abled employees and workers 5 3 5 7

d Number of women centric events and programs 5 5 10 10

6 Integrity       

a Code of Conduct violations  Nil Nil Nil Nil

b Bribery and Corruption charges established Nil Nil Nil Nil

c Fraud incidence Nil Nil Nil Nil

d % of consultants taken through ethical  100 100 100 100
recruitment practice training

e % of sites assessed Anti bribery & Corruption  100 100 100 100
audit conducted across locations

f Number of sites ISO37001 certified 7 7 7 7
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Our Social Accountability, Human Rights, Corporate Social Responsibility Targets 

NO Year  2022-2023  2023-2024  2024-2025  2025-2026 
Locations  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS

Social Accountability, Human Rights & CSR - Trend & Target Data 

7 Compliance       

a Number of notices, showcause, stricture etc. from Nil Nil Nil Nil
 Labour Law Authority

b Annual Audit score on Labour Law Compliance 98 98 98 98

8 Harassment       

a No of incidence of Sexual harassment Nil Nil Nil Nil

b No of incidences of Discrimination  Nil Nil Nil Nil

9 Training & Education       

a % trained on Fair business practices  100 100 100 100
- Own employees

b % trained on Fair business practices  100 80 80 100
- Contractors/Labors/Suppliers

c % employees trained on Service Conditions,  100 100 100 100
Social Accountability & Social Responsibility

d % trained on Social Accountability & Social  NA 60 80 100
Responsibility - Contractors/Labors/Suppliers

e % employees trained on POSH 100 100 100 100

f Training manhours per employee 32 36 40 40

g Number of Wellness awareness programs  5 5 7 10

10 Employee Engagement & Participation       

a % Attrition 30 17 12 10

b % compliance of SPT team meeting 100 100 100 100

c  Employee Satisfaction E-SAT Survey Score 3.81 - 4.0 4.0

d Employee Effectiveness EE2 Survey Score 4.1 - 4.3 4.3

f Number of Prayas awarded  NA 326 400 450

11 WASH (Water, Sanitation & Hygiene)       

a Improve quarterly external WASH audit score - - 15% 15%
 in % of all locations (quarter on quarter)

b Identify and improve infrastructure requirement  - - 100% 100%
under WASH of each locations including Drivers 
Rest Room and contract labors rest room - to 
be measured as per the WASH audit

c % of Hand hygiene awareness campaign  - - 100% 100%
conducted for all employees including family 
members at all locations 

12 Corporate Social Responsibility (CSR)       

12.1 Education Initiatives       

a Ad hoc teachers support 435 510 596 596

b Safe drinking water (RO plant -Water cooler support) 2,115 2,560 3,080 3580

c Shala Praveshotsav 100 72 81 92

d Notebook Distribution 8,636 11,654 13,225 15, 725

e Various day celebration 3647 4057 4212 4715

      

Social Accountability & Social Responsibility 
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Our Social Accountability, Human Rights, Corporate Social Responsibility Targets 

NO Year  2022-2023  2023-2024  2024-2025  2025-2026 
Locations  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS  OFFICES/ UNITS

Social Accountability, Human Rights & CSR - Trend & Target Data 

f Renovation of Ranjitngar High School 0 0 465 465

g Education Initiatives - Dahej 675 3270 1610 2500

12.2 Sustainable Livelihood       

a Vocational Training 260 283 426 585

b Ranjitnagar Handicraft Centre 58 85 105 135

c No. Of Women Artisans Train 58 85 105 135

d Annual Sales Growth (%) 21 33 100 100

e Average Monthly Earnings of Artisan (�) Rs.4678 Rs.6025 Rs.8945 Rs.9825

12.3 Women Empowerment       

a Self Help Group beneficiaries 10 20 30 50

b Women’s day celebration participation 57 62 75 120

12.4 Human Health initiatives       

a SWASTHYAM(MHM) 6150 9007 10980 16470

b Menstrual hygiene management programs 76 72 110 260

c Heath awareness programme 232 279 357 450

d Human health - Dahej 500 750 400 600

e SWASTHYAM OPD Visits Increase (%) 5.73% 46.41% 21.58% 50%

f Adoption of Sanitary Napkins and Hygienic  49% 50% 60% 80%

Practices (%)

12.5 Health & Safety       

a. % Compliance of conducting Central Safety  100% 100% 100% 100%
Committee meeting as required by GFR,1963

b. % of TRIFR reduction (YoY) 2.2% 4.6% 2.76% 10%

c.  Health & Safety Training manhours per employee 20570/ 3418  84107/3242 66571/3890  18034/total 
employees 
3701(till 
Oct'25) 

d.  % Involvement of workmen in incident - - - 100%
 investigation (Minimum 1-workmen in 
each II team)

e. Identification of hazard & undertaking risk  100% 100% 100% 100%
mitigation measures for all new products  

Social Accountability & Social Responsibility 
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Annexure 1 –UNGC Principles Reporting Framework Index

Section of the Framework Location in this report

 Social Accountability, Human Rights & CSR - Trend & Target Data 

PART A – GOVERNANCE OF RESPECT FOR HUMAN RIGHTS

A.1  What does the company say publicly about its commitment to respect human rights? Page 22-24

A1.1  How has the public commitment been developed? Page 22-24

A1.2  Whose Human Rights does the commitment address? Page 31

A1.3  How is the public commitment disseminated? Page 20-24; 31

Embedding Respect for Human Rights

A.2  How does the company demonstrate the importance it attaches to the implementation of its human Page  20-24; 31

 rights commitment?

A2.1  How is day-to-day responsibility for human rights performance organized within the company, and why? Page 21,32

A2.2  What kinds of human rights issues are discussed by senior management and by the Board, and why? Page 20-21; 32

A2.3  How are employees and contract workers made aware of the ways in which respect of human rights should Page 38

 inform their decisions and actions?

A2.4  How does the company make clear in its business relationships the importance it places on respect for human rights? Page 34-40

A2.5  What lessons has the company learned during the reporting period about achieving respect for human rights,  Page 31-32

and what has changed as a result?

PART B – DEFINING THE FOCUS OF REPORTING

B1  Statement of Salient Issues Page 41

B2  Determination of Salient Issues Page 41

B3  Choice of Focal Geographies Page 0

B4  Additional Severe Impacts Page 33-34

PART C – MANAGEMENT OF SALIENT HUMAN RIGHTS ISSUES

C1  Does the company have any specific policies that address its salient human rights issues and, if so, what are they? Page 20,22

C1.1  How does the company make clear relevance and significance of such policies to those who need  Page 22-24; 31

to implement them?

C2  What is the company’s approach to stakeholders’ engagement in relation to salient human rights issues? Page 31-40

C2.1  How does the company identify which stakeholders to engage with in relation to salient issues,  Page 31-40

and when and how to do so?

C2.2  Which stakeholders has the company engaged with regarding each salient issue, and why? Page 41-70
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Annexure 2-Mapping Our Labour and Human Resource Actions in Support of 
Human Rights and SDG Our Actions in support of Human Rights & SDG

Equality

Non-Discrimination

Social Security

Work

Health

Family Life

Cultural Life

Rest & Leisure

Freedom from Slavery

From Forced Labour

Just & Favorable condition of Work

Peaceful Assembly

Freedom of Association

Adequate Standard of Living

Education

Opinion & Information

Minorities

Protection of Child

Self Determination

Own Property

Fair Public Hearing

Privacy

Freedom from Torture & 

Degrading Treatment

Freedom of Movement

Nationality

Religion or Belief

Participate in Government &

 In Free Elections

To do one’s duty

Remedy

Recognition

Category 
Sub Category 

Reference
to Social 
Accountability &
Hum

an Rights 
Progress Report
2022-23 

Labour 
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Retention

Term
s of Em

ploym
ent

W
ork Life Balance
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ployees

W
orking Hours

Rem
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anagem
ent 

Training and Education &
 Talent 
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ent 

Em
ployee Engagem

ent &
 

Participation 

Em
ployee Com

m
unication

Diversity &
 

Diversity &
 W

om
en 

W
om

en  
Em

pow
erm

ent

Em
pow

erm
ent

Social  
Non-Discrim

ination Practices

Accountability 
Prevention of Child 

Prevention of Forced / Bonded/ 

Com
pulsory Labour

Security Practices

Local Hiring

Rights of Indigenous People

Social Accountability in Supply

 Chain 
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Annexure 2-Mapping Our Labour and Human Resource Actions in Support of 
Human Rights and SDG Our Actions in support of Human Rights & SDG

Equality

Non-Discrimination

Social Security

Work

Health

Family Life

Cultural Life

Rest & Leisure

Freedom from Slavery

From Forced Labour

Just & Favorable condition of Work
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Adequate Standard of Living

Education

Opinion & Information

Minorities

Protection of Child

Self Determination

Own Property

Fair Public Hearing

Privacy

Freedom from Torture & 
Degrading Treatment

Freedom of Movement

Nationality

Religion or Belief
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In Free Elections

To do one’s duty

Remedy

Recognition

Category 
Sub Category 

Reference
to Social 
Accountability &
Hum

an Rights 
Progress Report
2022-23 

Ethical  
Responsible 
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arketing 
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Hum

an Rights 
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ent 
&

 Com
m

unity 
Developm

ent 

Health &
 Safety Occupational 

Health &
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an Rights
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Annexure 3 - Mapping of GFL’s HR Principles with various Sustainability 
Standards and UN Human Rights

Sr.  GFL's Human  GRI Standards UNGC Principle ISO 26000  SA 8000  NVG  Sustainable Human Rights 
No. Resource  Standards Standards Principles  Development

Principle  Goals (SDGs)

1 Building safe, GRI 403:  Health and  3. Health and  Principle 3- Right to adequate
 Healthy and Occupational  Safety at work  safety Businesses should  standard of living 

  Secure workplace Health and  -6,4,6 promote the 
 with the  Safety 2018 well being of 
involvement  all employees
of all employees

2 Implement robust,  GRI 401:  Principle - 6   Condition of  5. Discrimination Principle 3- Right to be Free 
fair, transparent   Employment  elimination   work and social Businesses should  & Equal and 
and non-  2016 discrimination  Protection -6,4,4 promote the Freedom from 
discriminatory  in respect of  well being of  Discrimination
process to attract, GRI 405:  employment all employees

  develop and retain  Diversity and  and occupation 
Talent needed for  Equal  
business delivery Opportunity 
 and growth 
Uphold and 
respect Human
 Dignity, Equality
 and Human 
Rights at the 
work place

3 Uphold and  GRI 405:  Principle - 1 Huma Rights - 6,3   1. Child labor Principle 3-  Right to be Free 
respect Human  Diversity and  Businesses should  Due Deligence  2. Force or Businesses should  & Equal and 
Dignity, Equality  Equal Opportunity support and  -6,3,3 Human  compulsory labor promote and Freedom from 
and Human  respect the  Rights 3. Disciplinary  respect Human  Discrimination

Rights at the  GRI 406: Non- protection of  risk situation Practices rights 
work place Discrimination internationally  -6,3,4 Avoidance 

proclaimed human of complicity -6,3,5  
GRI 407:   rights witin their  Discrimination   
Freedom of  sphere of influence and vulnerable
association and  Principle - 2 make  groups -6,3,7 
collective  sure they are  civil and political 
bargaining non-complicit in  Rights -6,3,8  

human rights  Economic, Social 
 GRI 408: Child abuse,  and cultural  
Labour Principle - 4 the rights -6,3,8
GRI 409: Forced elimination of all 
 or Compulsory forms of forced
 Labour 2016 and compulsory  

labor;
Principle - 5 the 
effective
abolition of
 child labor

4 Provide continuous GRI 404: Principle 6 Human Development 5. Discrimination Principle 3- Right to Education
 Learning  Training and – Elimination,  training in the  Businesses should 
opportunities for  Education Discrimination  workplace- 6,4,7 promote the well
 the growth of all  in respect of  -being of all 
employees  employment and employees

 occupation

5 Ensure continuous GRI 407: Freedom  Principle 3-  Employment and  9. Management  Principle 3-  Right to freedom
two-way  of association and Businesses should  employment  System 4. Freedom Businesses should  of Opinion &
communication and collective  uphold the freedom  Relation- 6,4,3  of Association and promote the well  Expression
participation of  bargaining 2016 of association and  Social Dialogue Rights to Collective -being of all 
employees and  effective bargaining - 6,4,5  Bargaining  employees
respect their views of the right to 
 and opinion and  collective 
involve them in . bargaining
decision making
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Annexure 3 - Mapping of GFL’s HR Principles with various Sustainability 
Standards and UN Human Rights

Sr.  GFL's Human  GRI Standards UNGC Principle ISO 26000  SA 8000  NVG  Sustainable Human Rights 
No. Resource  Standards Standards Principles  Development

Principle  Goals (SDGs)

6 Establish meritocracy GRI 401: Principal 6- Employment and Employment and Right to Free
without any bias or  Employment 2016 Elimination  employment  Employment  to Equal and 
discrimination in  GRI 406:  Discrimination in  Relation- 6,4,3  Relation Freedom from 
connection to  Non Discrimination respect of  Social Dialogue  - 6,4,3 Social  Discrimination;  
performance  employment and  - 6,4,5 Diaglogue-6,4,5 Right to  
evaluation, career  occupation Recognition as  
progression,  a Person before 
rewards and  the law  
 recognition

7 Pay for Performance GRI 401: Principle 6- Condition of work  8. Remuneration 3-Businesses  Right to be Free 
based in internal Employment 2016 Elimination  and social  Should  promote  & Equal and 
 and external party GRI 406: Discrimination in  Protection   the well-being  Freedom from 

Non Discrimination respect of   of all employees  Discrimination 
employment and   Right to  
Occupation Recognition

 as a Person
 before the law

8 Encourage  GRI 404: Training Social Dialogue Principle 3- Right to 
creativity and  and Education -6.4.5 Businesses  Education, Right 
 innovation to fuel   Should promote  to Freedom of   
growth. the well-Being   Opinion & 

of all employees  Expression

9 Create and engaged GRI 401: Principle 4: Human 5. Discrimination Principle 3- Right to Freedom
work environment  Employment 2016 The elimination of development Businesses from Slavery: 
of teamwork and GRI 404:  all forms of forced and training in Should promote Freedom from 
 camaraderie with Training and  and compulsory  the workplace the well-Being Torture & 
 a bias for  Education  labor, Principle -6.47 of all employees Degrading 
responsible GRI 405:  6-elimination Treatment 
 execution and Diversity and discrimination in 
 excellence. Equal Opportunity respect of

employment
and occupation

10 Drive social  GRI 411: Business should   Anti- corruption 9. Management  Principle 1- Right to Human  
accountability and Rights of work against all - 6.6.3 Responsible System Business should Rights 
 responsibility and  Indigenous forms of  Political  conduct and 
ensure ethical People 2016  corruption,  Involvement  govern with 
governance for GRI 413:  including extortion - 6.6.4 Community ethics,
 responsible  Local Communities and bribery involvement and transparency
execution and  2016   development- 6.8   and accountability 
excellence GRI 415:

Public Policy 
GRI 416:
 Customer Health
 & Safety
GRI 418: 
Customer Privacy 
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GRI STANDARD DISCLOSURE COVERAGE LOCATION OF PAGE NO. OF THE   THE  
/ OTHER SOURCE THE DISCLOSURE TOPIC START..

Social Accountability, Human Rights & CSR - Trend & Target Data 

Employment

GRI 401: Employment 2016 401-1 New employee hires and employee turnover GFL's Approach 42-44

401-2 Benefits provided to full-time employees that Human Rights Issues
are not provided to temporary or part-time employees 57-59

401-3 Parental leave Human Rights Issues 58

Labor/management relations

GRI 402: Labor/ 402-1 Minimum notice periods regarding operational  - 48
Management Relations 2016 changes

Occupational health and safety

GRI 403: Occupational Health 403-1 Occupational health and safety management system Human Rights Issues 48-49
 and Safety 2018

403-2 Hazard identification, risk assessment, and incident Human Rights Issues 48-49; 52-53
investigation

403-3 Occupational health services Human Rights Issues 48-50 

403-4 Worker participation, consultation, and communication Human Rights Issues 48-51 
on occupational health and safety

403-5 Worker training on occupational health and safety Human Rights Issues 48-49

403-6 Promotion of worker health Human Rights Issues 49-50

403-7 Prevention and mitigation of occupational health and Human Rights Issues 50-53
safety impacts directly linked by business relationships 

403-8 Workers covered by an occupational health and 
safety management system Human Rights Issues 50

403-9 Work-related injuries Human Rights Issues 50-53

403-10 Work-related ill health Human Rights Issues 50-53 

Training and education

GRI 404: Training and  404-1 Average hours of training per year per employee Human Rights Issues 64
Education 2016 

404-2 Programs for upgrading employee skills and transition  Human Rights Issues 64-66
assistance programs 

404-3 Percentage of employees receiving regular  Human Rights Issues 42-44
performance and career development reviews

Diversity and equal opportunity

GRI 405: Diversity and Equal  405-1 Diversity of governance bodies and employees Human Rights Issues 42-44
Opportunity 2016 

405-2 Ratio of basic salary and remuneration of Human Rights Issues 58
women to men

Non-discrimination

GRI 406: Non-discrimination 406-1 Incidents of discrimination and corrective  Human Rights Issues 41-47
2016 actions taken

Freedom of association and collective bargaining

GRI 407: Freedom of  407-1 Operations and suppliers in which the right to  Human Rights Issues 35-37; 67-69
Association and  freedom of association and collective bargaining may
Collective Bargaining 2016  be at risk
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Annexure 4 - Mapping of GFL’s Human Rights Performance with GRI Standards

GRI STANDARD DISCLOSURE COVERAGE LOCATION OF PAGE NO. OF THE   THE  
/ OTHER SOURCE THE DISCLOSURE TOPIC START..

Social Accountability, Human Rights & CSR - Trend & Target Data 

Child labor

GRI 408: Child Labor 2016 408-1 Operations and suppliers at significant risk for Human Rights Issues 48
 incidents of child labor

Forced or compulsory labor

GRI 409: Forced or  409-1 Operations and suppliers at significant risk for  Human Rights Issues 48
Compulsory Labor 2016 incidents of forced or compulsory labor

Rights of indigenous peoples

GRI 411: Rights of Indigenous  411-1 Incidents of violations involving rights of indigenous  Human Rights Issues 60
Peoples 2016 peoples 

Local communities

GRI 413: Local  413-1 Operations with local community engagement,  Commitment to Human 36-40; 31 
Communities 2016 impact assessments, and development programs Rights; Materiality,

Impact Assessment, 
Due Diligence

413-2 Operations with significant actual and potential  GFL‘s Approach, Impact  31; 36-40
negative impacts on local communities Assessment 

Public policy

GRI 415: Public Policy 2016 415-1 Political contributions Human Rights Issues 41-47

Customer health and safety

GRI 416: Customer Health and  416-1 Assessment of the health and safety impacts of  Materiality Assessment  33-37
Safety 2016 product and service categories and Stakeholder  

Engagement

416-2 Incidents of non-compliance concerning the health  Materiality Assessment  33-37 
and safety impacts of products and services and Stakeholder 

Engagement 

Public policy

GRI 418: Customer  418-1 Substantiated complaints concerning breaches of Materiality Assessment  33-37; 70
Privacy 2016  customer privacy and losses of customer data and Stakeholder 

Engagement 
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Corporate Ofce
GUJARAT FLUOROCHEMICALS LIMITED
Plot No.1�, Noida Film City, Sector 16-A,
Noida, Gautambuddha Nagar, Uttar Pradesh,201301
Email: hr@g.co.in, Website: www.g.co.in




